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Domestic Liquid Waste Disposal Permission Clause

(8] Only companies (private tanker company) holding a valid domestic liquid waste disposal permission could
discharge domestic liquid waste (DLW) in specified sewage treatment plants of DSD (sewage treatment
plants opened to private tanker companies) at specified hours.

Do not discharge DLW in our plants outside opening hours unless otherwise approved by DSD.

Do not discharge DLW in our plants which is not mentioned in the disposal permission unless otherwise
approved by DSD.

Unless otherwise approved by DSD, you shall not discharge DLW collected from government facilities (eg.
public markets, public toilets) and public utility facilities (eg. facilities of MTR Corporation Limited) to our
plants. For disposal of DLW collected from those facilities, you shall apply to DSD through the responsible
person of that government/public utility individually for granting approval of a designated disposal
arrangement.

(2) Only domestic liquid waste (e.g. domestic or septic tank liquid waste, etc) are allowed to be disposed at our
plants. Any waste containing non-domestic liquid substance (e.g. industrial waste, liquid waste containing oil
and grease, hydrocarbon, etc.) are not allowed to be disposed at our plants. DSD reserves the right to take
waste samples from any tankers for testing.

Authorized representatives of DSD may reject tanker for disposing suspected non-domestic liquid waste in
our plants, and may request the tanker to leave our plants immediately.

) An authorized representative of your company must be present during disposal of domestic liquid waste at
our plants.
(4) To ensure the disposal equipment are operated correctly and safely, all your operators shall receive relevant

training before operating any of our plant equipment for domestic liquid waste disposal.

DSD may request your operators to receive additional training when unsatisfactory operation of our plant
equipment was observed.

Please contact our plant staff if a training is required.

5) All your operators (including drivers and personnel who use the disposal equipment) entering our plants for
disposal of DLW must wear safety reflective vest and obey all the safety rules and related instructions of our
plants.

No smoking is allowed in our plants.

(6) Please keep our plants clean. Do not leave any waste, wastewater or anything not belong to DSD on the floor
or area around.

@) To avoid outflow of DLW, discharge hoses must be inserted securely and locked properly.
Should you notice any damage of plant equipment that may affect normal disposal of DLW, please notify our
plant staff immediately.

(8) Please use all equipment properly and do not damage any equipment or cause injury to any personnel in our
plants. You shall be fully responsible for any cost and/or legal liability to any losses or damage to our
plant/equipment or injuries to any personnel caused by you.

9 Due to emergency, operation needs or other situations, this permission for DLW disposal may be suspended
or withdrawn for a short period. Where practicable, this office will inform you in advance. You are not
entitled to any claim for loss or damage howsoever arising from the suspension or withdrawal of this
permission.

(10) All new tankers of your company or changes in your registered tankers shall be approved and registered with
DSD before they are allowed to dispose DLW at our plants.
All tanks must be equipped with proper sight glasses to show the waste content. They should also be
maintained clean for inspecting the waste content from time to time.
For any changes of information of your company or any registered tanker to stop service, please inform DSD
as soon as possible for updating our data base.
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Domestic Liguid Waste Disposal Permission Clause

(12) According to the Polluter Pays Principle, you are required to pay the cost of DLW treatment service. DLW
disposal charge is calculated based on your disposal quantity and DLW disposal charge rate. Your disposal
guantity is measured with reference to the registered volume of the tank of your tanker. The DLW disposal
charge rate will be revised in each financial year according to the operating and maintenance cost of DLW
treatment facilities, and to be announced during renewal of the disposal permission. The following formulae
show the detailed calculation of DLW disposal charge:

DLW Disposal charge ($) = Disposal quantity (m?®) x Disposal fee rate ($/m?)
DLW Disposal quantity (m®) = Registered tank volume (m®) x 0.8 x Number of disposal

You are required to pay the disposal charge in each quarter™™ and a deposit approximately equal to the average
disposal charge of one quarter. All charges and deposit will be collected by Demand Note send from DSD.
You shall pay the full amount of the Demand Note before the due date mentioned in the Note.

(12) You shall declare the estimated disposal quantity of DLW, the facility and address of where the DLW is
collected, the facility owner, and provide information of the DLW content for our record. Any changes on the
declared information shall be declared to DSD timely.

(13) You shall complete the specified trip-ticket truthfully, except the information of the waste collection source is
allowed to submit within 7 days after disposal, all other information shall submit to our plant staff in each
time of DLW disposal immediately. All items of the trip ticket shall be completed accurately. The trip-ticket
shall contain your company chop and signed by your representative. Disposal of DLW could only be
proceeded after the trip-ticket is accepted by the plant staff.

(14) When our sewage treatment plant has reached the daily permitted volume, our plant staff have the right to
stop receiving DLW and may request any tanker to leave the plant.

(15) If repeated violation of the above condition(s) is found, this permission will be suspended, cancelled or not
renewed. If repeated violation of the above condition(s) is found on individual tanker vehicle, DSD reserves
the right to suspend that tanker vehicle from DLW disposal.

[YIEach Quarter means April-June, July-September, October-December, and January-March.

Notes: The Permission Conditions have been translated into Chinese. If there is any inconsistency or ambiguity between the English version
and the Chinese version, the English version shall prevail. This office reserves the right to amend the Permission Clause.
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Domestic Liguid Waste Performance Assessment System

Objectives
The Performance Assessment System (PAS) is targeted to improve the quality of domestic liquid waste (DLW) disposal

and enhance the effectiveness of sewage treatment in Drainage Services Department (DSD).

PAS ensure every tanker companies and related personal are discharging domestic liquid waste according to the Domestic
Liquid Waste Disposal Permission Clauses (the Clauses). It enhances safety of domestic liquid waste disposal and reduce
unnecessary loading on sewage treatment plants.

System Details
PAS is effective on 1 April 2019. Company with offence for the Clauses as from that date will receive warning letters from

DSD and deduction of relative performance score. Repeated violations of the Clauses may result in suspension or
cancellation of Disposal Permission. Starting from 1 April 2022, tanker vehicle will also be subjected to PAS. If an
individual tanker vehicle with offence for the Clauses, apart from deduction of relative performance score of the company
which the tanker belongs to, repeated violations of the Clauses by the tanker may be suspended from disposal. For details
of performance score items and tanker offensive items, please refer to “Items of Performance Assessment Score”.

For new application of domestic liquid waste disposal permission (the Permission), the company would obtain a
Probationary Permission and 12 points of the performance assessment score after the application is successful. If a
company is holding a Probationary Permission for at least 10 months, the company has not been suspended from disposal
or cancellation of Disposal Permission in the past 12 months, and no tanker under the company has been suspended from
disposal in past 12 months, the company can apply for the Permission during the permission renewal period in each year
from 1 February to 20 March. If the company do not fulfill the above condition, she can only apply for a Probationary
Permission during the renewal period.

The validity period of the Permission is from the date of issue to the last day of the financial year*. Renewal is required for
every year in the period from 1 February to 20 March. Deduction of performance score is valid to the last day of that
financial year. The performance assessment score will be reset after successful renewal of the Permission according to
Equation 1 below:

Performance Full score of the type of Deducted points
Equation1:  assessmentscore = disposal permission —( accumulated in preceding x 05 )
after renewal (Table 1) January to December
— _/

Using rounm# method

The permission (either Probationary or Domestic Liquid Waste Disposal Permission) of a company will be suspended or
cancelled when the performance assessment score of that company has reached 0 or below. When the company score has
reached 0 or below for the first and second time, the Permission of a company will be suspended and the suspension period
shall refer to Table 2. When the company score has reached 0 or below for the third time, the Permission will be cancelled.
During the suspension period or cancellation of the permission, the company is not allowed to dispose DLW to any sewage
treatment plants of DSD. After each suspension period, the company can receive additional 3 points and continue to
discharge DLW in permitted sewage treatment plants. After successful renewal of the permission, the number of time of
reaching O or below score will be reset starting from 1 April. If the suspension period is overlapping more than one
financial year, the remaining suspension period will effect immediately after successful renewal of the Permission. Under
this situation, the company will not receive additional 3 points after the suspension period because the performance
assessment score has been reset based on Equation 1 mentioned above. If the suspension period is overlapping the
renewal period, the company should still renew the Permission during the permission renewal period to avoid failing to
timely renew the Permission for resuming disposal of DLW immediately after the suspension period.

Table 1: Type of Permission Full score | Score for Suspension
Probationary Domestic Liquid Waste Disposal Permission 12 0
Domestic Liquid Waste Disposal Permission 24

*A financial year is from 1 April to 31 March of the next year.
*Round down method is to lower the number to the nearest integer, such as 4.5 will round down to 4.
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Table 2: No. of times Performance Assessment Score

reached 0 or below Suspension Period

15t Time 2 weeks
2" Time 1 month
34 Time Permission Cancelled

If an individual tanker vehicle with offence for the Clauses, the company that it belongs to will receive warning letters
from DSD and a deduction of relevant performance score. If the tanker has been found repeatedly violating the Clauses for
the 3" time and beyond, it will be suspended from DLW disposal and the tanker suspension period shall refer to Table 3.
During the tanker suspension period, the tanker is not allowed to dispose DLW to any sewage treatment plants of DSD.
Number of times of violation by the tanker will be reset starting from 1 April. If the tanker is being removed from
registration and then register again (no matter the registered company of the tanker is the same or different) within the
same financial year, the number of times of violating the permission clauses will be continue counted from when the
tanker is being removed from registration. If the tanker suspension period is overlapping more than one financial year, the
remaining tanker suspension period will effect immediately after successful renewal of the Permission of the company
which the tanker belongs to. If the tanker is being removed from registration during the tanker suspension period, the
remaining tanker suspension period will effect immediately after the tanker is registered again (no matter the registered
company of the tanker is the same or different).

Table 3: No. of times an Individual Tanker Vehicle Suspension Period of the
Violated the Permission Clauses Individual Tanker Vehicle
15 Time N/A
2" Time N/A
3" Time 2 weeks
4" Time 3 weeks
5 Time and beyond 1 month
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Examples
1)
Points to
deduct:

Date:

Description:

Performance
Score:

- 2 Equation 1 Totla(l) of 2 +3 Equation 1
1/6/ 1/10/ 1/4/ May-Jul 25/9/ 5/11/ 1/4/
2022 2022 2023 2023 2023 2-week 2023 2024
new violation successful multiple violation suspension resume successful
application renewal violations permission renewal
12 10 11 1 -1 2 18

A new application of the permission applied after 1/4/2022 has been accepted as a probationary permission on 1/6/2022 with performance assessment full
score of 12. Points have be deducted from the score for violation on 1/10/2022. After the successful renewal for FY2023/24, the performance score will be
reset by Equation 1 on April 1 2023. As the company is holding the probationary permission for less than 10 months and cannot apply for the permanent
permission, full score of the permission is only 12. 12-(2x0.5), 11 points after renewal. The company reaches a score of 0 or below on 25/9/2023 for the first
time in FY2023/24 and is being suspended from disposal for 2 weeks in the period 22/10/2023 to 4/11/2023. The permission will be resumed on 5/11/2023 and
receive additional 3 points to continue discharging DLW. After the successful renewal for FY2024/25, the performance score will be reset by Equation 1 on
April 1 2024. Since the company is holding the probationary permission for more than 10 months, full score for permission is 24. 24-(10+2)x0.5, 18 points

after renewal.

(2
Points to
deduct:

Date:

Description:

Performance
Score:

Points to
deduct:

:> Date:

Description:

Performance
Score:

Equation Total of
1 17 1 +3 2 2 +3 1
1/4/ May-Jul 5/8/ 17/9/ 20/9/ 3/10/ 3/12/ 172/
2021 2021 2021 2-week 2021 2021 2021 1-month 2021 2022
successful  multiple R suspension resume - A suspension resume A
S violation . violation  violation . violation
renewal  violations permission permission
18 1 0 3 1 -1 2 1
Equation 1 Totlazl of 3 +3 2 - Equation 1
1/4/ Apr-Sep 7/10/ 1711/ 1/2/ 1/4/ 6/4/
2022 2022 2022 2-week 2022 2023 1-month 2023 2023
successful  multiple I suspension resume I suspension | successful resume
S violation - violation L
renewal violations permission renewal permission
13 1 -2 1 -1 -1 16

The company reaches a score of 0 or below on 5/8/2021 for the first time in FY2021/22 and was being suspended from disposal for 2 weeks in the period 3/9/2021
to 16/9/2021. The permission resumed on 17/9/2021 and received additional 3 points. The company reaches a score of 0 or below on 3/10/2021 for the second time
in FY2021/22 and was being suspended from disposal for 1 month in the period 3/11/2021 to 2/12/2021. The permission resumed on 3/12/2021 and received
additional 3 points. After the successful renewal for FY2022/23, the performance score will be reset by Equation 1, 24-(17+1+2+2)x0.5. 13 points after renewal.
The company reaches a score of 0 or below on 7/10/2022 for the first time in FY2022/23 and was being suspended from disposal for 2 weeks in the period
3/11/2022 to 16/11/2022. The permission resumed on 17/11/2022 and received additional 3 points. The company reaches a score of 0 or below on 1/2/2023 for the
second time in FY2022/23 and was being suspended from disposal for 1 month in the period 7/3/2023 to 6/4/2023. This suspension period is overlapping two
financial years. If the company successfully renewed the permission, the score will be reset by Equation 1 while the 3 points will not be added in this situation
since the score has been reset. 24-(1+12+3)x0.5, 16 points after renewal

®)
Points  Equation Total of
to 1 23 3 +3 2 +3 2
deduct:
e o | e [TRE 2| e [TI0 LD | o
- suspension suspension Permission
.. successful  multiple A resume R resume A
Description: S violation - violation . violation
renewal violation permission permission
Performance: 24 1 2 1 1 2 0
Score:
The company reaches a score of 0 or below on 5/8/2023 for the first time in FY2023/24 and was being suspended from disposal for 2 weeks in the period
31/8/2023 to 13/9/2023. The permission was resumed on 14/9/2023 and received additional 3 points. The company reaches a score of 0 or below on
22/9/2023 for the second time in FY2023/24 and was being suspended from disposal for 1 month in the period 1/10/2023 to 31/10/2023. The permission was
resumed on 1/11/2023 and received additional 3 points. The company reaches a score of 0 or below on 13/1/2024 for the third time in FY2023/24. The
permission will be cancelled and will not be resumed.
O]
Points to  Equation Total of Total of
deduct: 1 12 7 3 3
Date: 14/ Apr-Jul 5/8/ 14/9/ 14/10/
' 2023 2023 2023 2023 Continue 2023
2-week Oorbelow | 1-month 0 or below Cancel
Description: successful ”.“"“P'e ”.“"“P'e suspension score for suspension score for Permission
renewal violation violation e e
2" time 3“time
Performance: 13 1 6 3 0
Score:

The company reaches a score of 0 or below on 5/8/2023 for the first time in FY2023/24 and was being suspended from disposal for 2 weeks in the period
31/8/2023 to 13/9/2023. The company received additional 3 points on 14/9/2023 and reaches a score of 0 or below for the second time in FY2023/24,
suspension continued for 1 month until 13/10/2023. The company received additional 3 points on 14/10/2023 and reaches a score of 0 or below for the third
time in FY2023/24. The permission is cancelled on 14/10/2023 and will not be resumed. Since the cancellation of permission can be calculated at the first
time of score reaching 0 or below, the company may be notified the overall arrangement of suspension and cancellation of permission during the first time of
suspension in FY2023/24.
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Examples

(®)
Points to  Total of Total of Equation Total of Total of +3 ) Equation 1
deduct: 16 6 1 15 8 4
Date: Jan-Dec Jan-Mar 1/4/ Apr-Dec 5/2/ 15/3/ ) 1/4/ 15/4/
' 2022 2023 2023 2023 2024 2-week 2024 Continue 2024 2024
- - . . - 0 or below 1-month
Description: multiple multiple | successful multiple multiple suspension score for suspension successful resume
violation violation renewal violation violation ond time renewal permission
Performance
Score: - - 16 1 -7 -4 -4 14

The company reaches a score of 0 or below on 5/2/2024 for the first time in FY2023/24 and was being suspended from disposal for 2 weeks in the period 1/3/2024
to 14/3/2024. The company received additional 3 points on 15/3/2024 and reaches a score of 0 or below for the second time in FY2023/24, suspension continued
for 1 month until 14/4/2024. Since the suspension of permission can be calculated at the first time of score reaching 0 or below, the company may be notified the
overall arrangement of suspension of permission during the first time of suspension in FY2023/24. This suspension period is overlapping two financial years. If the
company successfully renewed the permission, the score will be reset by Equation 1 while the 3 points will not be added in this situation since the score has been

reset. 24-(6+15)x0.5, 14 points after renewal.

(6)
Pod'gésuctt? Eq”i‘“on 2 3 2 2 Equation 1 2 2
Date: 14/ 10/5 2516 217 7/111 1/4/ 8/7 5/12/
’ 2023 2023 2023 2023 2023 2024 2024 2024
.. successful  Violation  Violation P Violation successful Violation Violation
Description: renewal (Tanker A) (Tanker A) violation (Tanker B) renewal (Tanker B) (Tanker A)
e : -
Violation B } ; 1t ; 1t -
(Tanker B):

Tanker A and B belongs to the same company. Tanker A violates the permission clauses on 10/5/2023 for the first time and 25/6/2023 for the second time in
FY2023/24, the company that it belongs to will receive deduction of relevant performance score. Tanker B violates the permission clauses on 7/11/2023 for the first
time in FY2023/24, the company that it belongs to will receive deduction of relevant performance score. If the company successfully renewed the permission, the
number of times of violation by individual tankers of the company will be reset. The first violation of Tanker B is on 8/7/2024. The first violation of Tanker A is on

5/12/2024.
@)
Points to  Equation
deduct: 1 2 3 2 2 ) 2
Date: 1/4/ 10/4 20/5 22/6 10/7 25/7 8/8 5/9 22/9
' 2023 2023 2023 2023 2023 2023 2023 2023 2023 ,—>
.. successful  Violation  Violation - Violation Resumption Violation
Description: renewal (Tanker A)  (Tanker A) violation (Tanker A) Tanker A (Tanker A) (Tanker A) Tanker A
Violati 2-week 3-week
(Tanlﬁe?g\))n - 1st 2nd - 31 suspension 4t suspension
Points to 2 ) 3 Equation )
deduct: 1
:> Date: 13/10 711 23/11 23/12 28/2 18/3 1/4/ 18/4
' 2023 2023 2023 2023 2024 2023 2024 2024
.. Resume  Violation Resume Violation successful Resume
Description: (Tanker A)  (Tanker A) Tanker A (Tanker A) (Tanker A) Tanker A renewal (Tanker A)
Violati 1-month 1-month
(Tanlﬁe?g\))n 5th suspension 6" suspension - -

Tanker A violates the permission clauses on 10/4/2023 for the first time and 20/5/2023 for the second time in FY2023/24. When Tanker A violates the clauses on
10/7/2023 for the third time, it was being suspended from disposal for 2 weeks in the period 25/7/2023 to 7/8/2023, and resumes disposal on 8/8/2023. When
Tanker A violated the clauses on 5/9/2023 for the fourth time, it is being suspended from disposal for 3 weeks in the period 22/9/2023 to 12/10/2023, and resumes
disposal on 13/10/2023. When Tanker A violates the clauses on 7/11/2023 for the fifth time, it is being suspended from disposal for 1 month in the period
23/11/2023 to 22/12/2023, and resumed disposal on 23/12/2023. When Tanker A violates the clauses on 28/2/2024 for the sixth time, it is being suspended from
disposal for 1 month starting from 18/3/2024. This suspension period is overlapping two financial years. If the company that it belongs successfully renewed the
permission, disposal of Tanker A will resume on 18/4/2024.

(8)
Points to
deduct: 2 3 ) ) 2 ) ) )
Date: 10/4 20/5 12/6 9/7/ 26/7 14/8 20/8 25/8 2/9
' 2023 2023 2023 2023 2023 2023 2023 2023 2023
Tanker A Tanker A
L . Tanker A . Tanker A
. . Violation  Violation removed - Violation removed - Resume
Description: (Tanker A)  (Tanker A) from regls_ter (Tanker A) Tanker A from regls.ter Tanker A
. . again 2-week . . again
registration ; registration
. suspension
Violation 1t ond ) ) 31 ) ) )
(Tanker A):

Tanker A violates the permission clauses on 10/4/2023 for the first time and 20/5/2023 for the second time in FY2023/24. Tanker A removed from registration on
12/6/2023 and then register again (no matter the registered company of the tanker is the same or different) within the same financial year, the number of times of
violating the permission clauses will be continue counted from when the tanker is being removed from registration. When Tanker A violates the clauses on
26/7/2023 for the third time, it was being suspended from disposal for 2 weeks starting from 14/8/2023. Tanker A removed from registration on 20/8/2023 and
register again on 25/8/2023 (no matter the registered company of the tanker is the same or different), the remaining tanker suspension period will effect
immediately after Tanker A is registered again. The suspension period is 14/8/2023-19/8/2023 and continued from 25/8/2023 to 1/9/2023. Disposal of Tanker A
resumes on 2/9/2023.
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Items of Performance Assessment Score

Permission Maximum Tanker
Item Clause Description Points to Offensive
involved Deduct Item
1A Q Discharge DLW in unpermitted sewage treatment plant 3 N/A
1B Q) Discharge DLW in DSD plants outside opening hours 3 N/A
1C (1) Discharge DLW collected from government facilities (eg. public 3 N/A

markets, public toilets) and public utility facilities (eg. facilities of
MTR Corporation Limited) without prior approval of designated
disposal arrangement from DSD.

2A 2 For the second time and beyond of a tanker company within a financial 2 Yes
yearl?l, one or more test parameters in the waste sample taken from tanker
meet the value specified in index 2A of Tanker Waste Sample Index[.
Point deduction to the first time of a tanker company of waste sample
meeting the specified value is waived.

2B 2 The waste from tanker contain non-domestic liquid waste substances, such 3 Yes
as hydrocarbon, polychlorinated biphenyls (PCB), polyaromatic
hydrocarbon (PAH), fumigant, pesticide or toxicant, chlorinated
hydrocarbons, flammable or toxic solvents, calcium carbide, chemical that
may affect the sewage treatment process or damage the facilities in sewage
treatment plant, substance that may cause discoloration in any parts of the
waters of Hong Kong, etc.

2C )] Refuse to accept or interfere with the waste sampling inspection 3 Yes

2D 2 When rejected by authorized representatives of DSD for discharging 3 Yes
suspected non-domestic liquid waste, refuse to stop discharging suspected
non-domestic liquid waste or refuse to leave the plant as requested by plant

staff
3A 3 Discharge DLW in DSD plant without the presence of authorized 1 N/A
representative of tanker company
4A (@) Operate DLW disposal equipment before having relevant training 2 N/A
4B (@) Refuse to accept any training requested by DSD 3 N/A
4C (@) Dangerous handling DLW disposal equipment 2 N/A
5A 5) Do not wear safety reflective vest 1 N/A
5B 5) Smoke in the sewage treatment plant 1 N/A
5C (5) Do not obey all the safety rules and related instructions of the plant 2 N/A
6A (6) Leave waste, wastewater or anything not belong to DSD on the floor or 1 N/A
area around
TA @) Discharge hoses do not insert securely and locked properly which causes 1 N/A

outflow of the waste

8A 8) Damage plant equipment 2 N/A
8B (8) Cause danger to safety of any people 2 N/A
8C 8) Use disposal equipment for other purpose not solely for disposal of DLW 1 N/A
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8D 8) Use other equipment in the plant other than disposal equipment 1 N/A

10A (10) Use unregistered tanker to discharge domestic liquid waste 3 N/A

10B (10) Use registered tanker with different tank volume from the registered 2 N/A
volume or with other related tanker information deviated from the
registered tanker information

10C (10) Water meter unable to clearly display the water level or quality of the 1 N/A
waste in the tanker

11A (12) Unable to settle the payment amount at or before the payment deadline 6 N/A
mentioned in the Demand Note

12A (Not Used)

12B (Not Used)

12C (12) Untruthfully declare the information stated in DLW Disposal Permission 3 N/A

Clause (12). Refuse to or could not declare the information before the
deadline when requested by DSD

13A (13) Do not complete the specified trip-ticket and submit to our plant staff 3 N/A
before discharging DLW. Do not complete all items of the trip ticket
accurately or provide false information.

14A (14) When the sewage treatment plant has reached the daily permitted volume, 3 N/A
refuse to stop discharging DLW or refuse to leave the plant as requested by
plant staff
15A (15) Discharge DLW in DSD plants during suspension of disposal permission Cancel N/A
or suspended tanker from DLW disposal Disposal
Permission

[} Tanker Waste Sample Index

Biochemical . Total \olatile Organic
6 Oxygen Demand Ol et e Suspended Solids Compounds o
2A > 12000 mg/L > 200 mg/L > 24000 mg/L > 1.5 mg/L <5 or >10

21 Financial year means 1% April to 31 March of each year
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