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About the Report

The Drainage Services Department (DSD) of the
Hong Kong Special Administrative Region (HKSAR)
publishes the third Sustainability Report titled
“Revitalise for a Better Future” (“the Report”) this
year, summarising DSD's performance in economic,
environmental and social aspects during the fiscal
year 2014-15 (i.e. 1 April 2014 to 31 March 2015)
with a view to communicating our achievements
in sustainable development to stakeholders and
the general public. The Report was prepared in
accordance with the “Core Option” of Global
Reporting Initiative (GRI) G4 Guidelines.

This executive summary of the Report provide you
with an overview of our key achievements and
sustainability performance. To view the full report,
please visit our website at www.dsd.gov.hk.
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Hong Kong's drainage and sewerage facilities have been in place since the
mid to late 19th century and operated under separate systems from the
early 20th century to keep up with the development of our modern city.
The flourishing industry and commerce, coupled with the rapid population
growth, have generated greater public demand for and expectations of
wastewater treatment and stormwater drainage. Established in 1989, the
Drainage Services Department (DSD) has been committed to providing Hong
Kong with world-class wastewater treatment and stormwater drainage
services, and putting our motto “Do it from the Heart” into practice. In
recent years, we have proactively explored and adopted highly efficient
technologies, while endeavouring to promote sustainable drainage designs.

The 2015 Policy Address proposed to apply the concept of revitalising water
bodies in large-scale drainage improvement works and drainage planning for
new development areas, with a view to building a better living environment for
the public. To this end, Blue-Green Infrastructure is essential. “Blue” symbolises
water bodies and “Green” represents landscaping. In other words, Blue-Green
Infrastructure means the integration of the natural environment, community
features and modern elements into nullahs and river channels. Over the past
few years, we have completed a number of pilot programmes (including
the works at Ho Chung River in Sai Kung and drainage improvement works
at Upper Lam Tsuen River in Tai Po), promoting biodiversity while boosting
drainage capacities with remarkable results. We also conducted in late 2015 a
consultancy study to put forward specific and feasible options for revitalising
water bodies, taking Hong Kong's unique environment into consideration.

In 2014-15, we continued to review the Drainage Master Plans to brace
Hong Kong for challenges brought by climate change; and at the same time,
carried out regular inspection of drainage facilities across the territory to
keep drains clear and alleviate flood risks under inclement weather. Since
DSD's establishment in 1989, we have completed a total of 84 flood control
projects and eliminated 121 flooding blackspots as of March 2015, reducing
the number of blackspots to ten. For improvement works commissioned,
their effectiveness is being monitored for timely removal of the relevant
blackspots; while those for the other blackspots are under planning and
construction. To mitigate flood risks in the vicinity of Happy Valley and Wan
Chai, we launched the Happy Valley Underground Stormwater Storage
Scheme in September 2012. The Phase 1 works with its stormwater storage
tank of 30 000 cubic metres in capacity (equivalent to the volume of 12
standard swimming pools) were put into operation in March 2015.

Chapter 1 Director’s Statement @ 1
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As regards wastewater treatment, all deep sewage tunnels for the Harbour
Area Treatment Scheme Stage 2A were entirely broken through in September
2014 and the major works were completed in early 2015. After successful
testing and trial runs, Stage 2A came into full operation in late 2015, further
improving the water quality of Victoria Harbour. For the Relocation of Sha
Tin Sewage Treatment Works to Caverns, we awarded in October 2014 a
consultancy agreement for the major works, commencing, inter alia, design,
impact assessments, site investigation and public engagement activities for
the construction.

Energy saving and emission reduction is a public concern as well as our mission.
During 2014-15, we introduced international energy management systems
at various sewage treatment facilities, with that implemented at the Yuen
Long Sewage Treatment Works passing the ISO 50001 Energy Management
System certification audit, the first of its kind for DSD. Moreover, two sewage
pumping stations in Ho Pong Street, Tuen Mun and Hung Hom Bay obtained
the ISO 55001 Asset Management System certification, making DSD one
of the pioneers of such accreditation among the government departments.

Our services are closely related to the public’s daily life. That is why we
strive to connect with the community and strengthen communication
with stakeholders. The year 2014-15 marked the 25th anniversary of DSD.
In celebration of this occasion with the public, we put our heads together
via the “Best Silver Jubilee Activity Proposal Competition for DSD’s 25th
Anniversary”, and held a series of events, comprising the Orienteering-On-
Bike Fun Day, Guided Tours in Community, etc. We also hosted our maiden
international conference, successfully inviting local and overseas academic
institutions and professional organisations to join and exchange knowledge
and experience.

Time flied and we have served the public for over a quarter-century. Our
fruitful achievements have hitherto hinged on team spirit and concerted
efforts of our staff, the most precious asset. That is why one of our missions
is to enhance a caring, harmonious, safe and healthy work environment that
fosters staff development and a mindset for change. Therefore, during the
year, we continued to improve the workplace through the Occupational
Health and Safety Management System, and strengthened communication
with our staff via the Goodwill Visits Programme and Staff Consultative
Committees to understand their concerns. We also provided diverse training
courses for our staff to help broaden their horizons and encouraged them to
participate in volunteer services for work-life balance as well as community
contribution.

Looking ahead, every one of us in DSD will for sure move with the times
and uphold our motto “Do it from the Heart” to deliver quality services and
facilitate the sustainable development of Hong Kong.

Edwin TONG Ka-hung
Director of Drainage Services
December 2015
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The Highlights of 25" Anniversary
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For a quarter-century, DSD served as a staunch supporter of Hong Kong's development.
We strive to provide world-class wastewater and stormwater drainage services in order to
improve the environment and living quality of the public, contributing to the sustainable
development of Hong Kong.

RIGEREED

DSD’s 25th Anniversary Activities

BEMEHREBEXL25FBF - BIINFRNERIT To mark the 25" anniversary of DSD's establishment, we held a series of
T—EREMESRLE BETI C Ik celebrations and competitions this year, sharing the joy amongst our colleagues, LS
BEATTRELY  TESREHEEFEA working partners, and the public while enabling various stakeholders to better *\'
e R e TR T IR R R J7 1) o understand DSD's working approach and future directions. -y

o
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In October 2013, we held the “Logo and Slogan Contest for Primary
Schools” and “Wall Painting Contest for Secondary Schools” under the
theme of “DSD’s 25 Years of Excellent Service to Hong Kong”. The awards
presentation ceremony was held on the 2014 DSD Open Day.

B2 IFHERIRE

Wlnnlng logo and slogan

2014F1 8 » BB T [ RIEB2SBFIRELRBERENRETLE] -
BRI K] BB FESRED LA —FHE /ﬁ@/ﬁxﬁﬁlﬁ’\ﬁk’&’
REBAEBRSFROTIE -

In January 2014, we organised the “25th Anniversary Tie and Scarf Design
Competition”. The winning design presents an exquisite motif of water
which was gradually purged of impurities into a clear stream. The visual
identity resonates with our Department’s work.

BEERE
Winning design

Chapter 2 The Highlights of 25t Anniversary @ 3



2014657 - AR BISKEEMEH [RE
BEFRRLE |- 2MERERBEE - A=EF
TiREMEAR  RERAS FLFERS a3
B3TH - HBIB100 AL H - 4

In May 2014, we held a “Orienteering-on-Bike Fun
Day” at Sha Tin Sewage Treatment Works (STW) ,
attracting a total of 37 teams, over 100 players from
DSD, contractors, consultants, green groups and
youth groups.

BEERZEDBTKEERAETEEE MR
Over 100 players orienteering on wheels at the Sha Tin STW

2014F6 A + HIBRNAEES/KERIAER I [HEF
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ﬁ. In June 2014, we organised a planting activity
“Join Hands to Green the Roof” at the Kowloon
Bay Sewage Interception Station. More than 100
participants joined this celebrating event and

* planted over a thousand shrubs.

2EE—RIREBEEN
Shrubs arranged by participants on the rooftop :

105
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From July to October 2014, we organised the

“DSD 25% Anniversary Activity — Guided Tours
in Community” to enable the public to better

ﬂﬂu%‘ﬁ%ﬁﬂﬂﬂﬁ*?%ﬁﬂﬁ’ﬁ?ﬁﬂﬁ LT S A5 5 R 7% L
Participants were fascinated by a scale model of the village flood
understand our work and facilities in various districts. protection scheme at San Tin Stormwater Pumping Station

2mMERER
Group photo of

ST T W eyl WG S LRERBS TR participants

M201457ARI0A - AEREBRKM BB SBAE - BRTRAAN—KRO BB T T H1ES -
KETHHPENHHEERRBERRKETRDE - EREBEXAENEE T TE] HEPHPEERS -
In partnership with the Junior Achievement Hong Kong, we hosted two one-day “DSD Job Shadowing” activities

in July and October 2014. Form 4 to 6 students from seven secondary schools were assigned to different divisions,
“working” under the guidance of professional staff of DSD, which was a beneficial experience to students.

4 @ F-E 25FF
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In November 2014, we organised a programme
called “Eco Tour: A Half-Day Guided Tour of Kam Tin
River”. Through the guided tour, DSD colleagues and
working partners learned about the geographical
features of river channels, as well as flood control,
environmental protection, and river conservation
works undertaken by government departments.

BEITS2MEER
Group photo of participants

201411 B12E 148 - ABE W [REBEERS22014] 0 R3IE3002 8IS AEE - HEATMER
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On 12 to 14 November 2014, we held the “DSD International Conference 2014", which attracted over 300
academia, professionals, and industry practitioners. The theme of “Sustainable Stormwater and Wastewater
Management” underpins DSD’s vision of practising sustainable development in project delivery.

) s UNESCO-IHE Eﬁ

Drainage Servioes Depastmca Institute for Water Education
i

monANQM on JNBERSTA,,, DING

%ﬂ“ § 4 %KQ@

" setand Sewage Treatment Informag,, s é' [
el er

REEBE I%ﬁlﬂ&tiﬂ%7k$ﬂ %ﬁﬁﬂ%tﬁ'
UNESCO Institute for Water Educanon and DSD signing
a Memorandum of Understanding

e %QEE$§‘“EE
Participants visiting DSD facilities
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In December 2014, DSD organised “Join Hands to
Clean Shoreline” at Po Chue Tam, Lantau Island in
support of local and international coastal clean-up
campaigns. More than 70 DSD colleagues, their
family members and friends, and representatives
from our working partners participated in the
activity, contributing to keep the shoreline clean.

2mEER S 'y
Group photo of participants P oo S
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2014 International ARC Awards
2 (FFEFIER - FHBAT)

APEX 2014 Awards for Publication
Excellence
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2013/14 Inspire Awards
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2013/14 Vision Awards
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wEREm (BMNEE) X4

6 @ F-F%25AF%

The Hong Kong ICT Awards 2014
Best Innovation (Innovative Technology)

Considerate Contractors Site Award Scheme
Won 12 awards, including one Gold, two Silver, one Bronze and eight Merit
awards.

2014 International Water Association East Asia Regional Project
Innovation Awards

Winner (Marketing and Communications)
Winner (Design Projects)
Honour Award (Small Projects)

2014 International ARC Awards
Gold Award (Non-Profit Organisations: Local Government)

APEX 2014 Awards for Publication Excellence
Award of Excellence (Green Annual Reports)

WorldFest-Houston International Film and Video Festival
Platinum Remi Award and Gold Remi Award (Educational/Instructional — Children)

The Ombudsman’s Awards 2014
Awards for Officers of Public Organisations

Green Building Awards
Merit Award (New Buildings Category — Building Under Construction)

Outstanding Organisation with Comprehensive Management Systems

12th Tien-yow Jeme Civil Engineering Prize
Tien-Yow Jeme Civil Engineering Prize (Municipal Engineering)

Hong Kong Institute of Landscape Architects Design Awards 2014
Silver Award (Landscape Design (Public Development))

2013/14 Inspire Awards
Gold Award (One-time Corporate Publication)
Top 25 Corporate Publishing Materials

2013/14 Vision Awards
Silver Award in the category of Sustainability Report
Top 50 Annual Reports Worldwide

Hong Kong Flower Show 2015
Grand Award for Outstanding Exhibit (Landscaping Display)

RIS FFHE1 By Date
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Governance Approach
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Good corporate governance is the bedrock for the sustainable development of DSD. (LM
Our governance and development approach shall be in line with the public interest

and the Government’s policy objectives. In response to the public’s concern about
sustainability, we are taking proactive steps to invite their opinions and incorporate the
relevant elements into DSD's governance and development strategy.

i?ﬁ’%ﬁ'&ﬁ” U — 5705
W Taken igilowloo

Sewage

RRENSREERE
DSD’s Senior Management!
€ :=75ZZE & Director of Drainage Services © 512 5/ EH(E Assistant Director/Operations and Maintenance ¢

FEE B 554 Mr. Edwin TONG Ka-hung A BS54 Mr. Fedrick KAN Yim-fai :
© =252 Deputy Director of Drainage Services @ BHIEZ £/:8 AR Assistant Director/Projects and Development

HEAK%E Mr. MAK Ka-wai BRJI8 5% 5642 Mr. CHENG Hung-leung? \

@ BhIEZE K/MTE T2 Assistant Director/Electrical and Mechanical X ﬁm

BEE8%4E2 Mr. Norman SIU Ka-kam?2

O 9322 E/5KERIRG Assistant Director/Sewage Services
FEBI#% 5% Mr. Henry CHAU Kwok-ming

@ == FHE Departmental Secretary
FERFE KL Mr. Tony WONG Kau-nin

 ©6 ¢ 6 6 6 ©
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Vision, Mission and Values

_ L/{E-?-“fy’é&‘x&ﬁﬁ%ﬂ/\%‘:faﬁEﬁETEﬁZ%HW" fait 3 =2
; isi 7 7 HHBIEET  BERE BRI VEEN : Values
- : TERIR  BAEBTIWNEEMNAIF 24 :

R o BICEHE - ERAEHIABRIENBIE . BERK
R  DRESEWYT J Improvir.lg drainage services ip a cost-effective . BEERE
BERR and environmentally responsible manner . EREIE
To provide world-class e Enhancing a carin.g, harmonious, safe and . BmE
wastewater and stormwater healthy work environment that fosters staff
drainage services enabling development and a mindset for change  Customer Satisfaction
the sustainable development ¢ Strengthening relationships with community, * Quality
of Hong Kong industry and worldwide counterparts * Commitment

e Teamwork

IR T

Management Approach

REBERS A EAERRERIEHEE International standards and relevant management systems are
G BHPEERIAFTLE UEHERL actively introduced in DSD’s operations, where applicable, to

W EIRFA A SERRERE o integrate new elements into our management, while systematically
and continuously enhancing our sustainability performance.

B SIS0 900112 £ mEBE B IR 4T
ISO 9001 Quality Management System established

EEREISO 14001 RERIRIBER RS
ISO 14001 Environmental Management System implemented

HR/SOHSAS 18001 B i I 2 2 B IR R RRE
OHSAS 18001 Occupational Health and Safety Management System certification granted

TCEAS /K BREERRERAFISO 50001 8EIR B IR EM 3B
ISO 50001 Energy Management System certification Yuen Long STW attained

1A F 2 ERIR201556 ARIER - ARG EHBBER —BiERELERT MESSLERRN2015F6 A1IAHMERBER -
The above list reflects the situation as of June 2015. During the reporting period, the Director of Drainage Services was Mr. Daniel CHUNG Kum-wah.
Mr. Edwin TONG Ka-hung was appointed as the Director of Drainage Services on 1 June 2015.

2 EE RS BB SRS A DRI 2015510 A14 8 %12 A 25 ARG R AT IR -
Mr. Norman SIU Ka-kam and Mr. CHENG Hung-leung started their pre-retirement leaves on 14 October and 25 December of 2015 respectively.

8 E=F BAAEH
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Since its establishment in 1989, DSD has been charged with the task of wastewater treatment
and stormwater drainage, protecting Hong Kong citizens against flooding and providing them

mi
with proper sewage services. “'\.\7/«

RIFER FEAF

A Century of Drainage Development

20145 - RIFFBIEAKI25FF - MEEH 2014 marked DSD’'s 25th anniversary of its official establishment
EREZIIECRSOEFNER - I - whereas Hong Kong's drainage infrastructure has undergone a century
ERMNEEASEBEENIE - of development. This section reviews the brief history of drainage

development in Hong Kong.

1ot RE - FENRER [W5aR] - MARAHRESY - MaKEEEHIIKE - EF - FEAOTRI10E
mRAEBEIAEENTREER - WARETR I GERENERTE -

In the latter half of the 19th century, Hong Kong adopted a ‘combined drainage and sewerage system’, using stormwater to
wash away sewage into water bodies. With a population of less than 100,000 at that time, the domestic sewage did not cause
substantial impact to the ecology of rivers and coast.

20427 - WAL - AE [M5AMN] MTENRERME  BAR20ELVFRARERE [F55R] - K
KM AGRB DB - SK—8 - %
The urban population grew at the turn of the century. In order to tackle hygienic issues arising from the combined system, the | 19005

Government began to build the ‘separate drainage and sewerage systems’ in early 20th century, splitting the original combined ‘&A
system into two independent ones. j,;:z'

KREHTFOLSER  PFREROEBREMRSRER LK - EEIERR - J5KERE  FNSKKREBIZERE
£ 1950 EHERE IR B o I EBUERT AR - A T REFKEESE - SHELRAE - MEIKZM[E -

| S As time went by, the drainage system could not catch up with decades of societal development. As industry development took
off in the city, the amount of sewage increased rapidly, which was often directly discharged into rivers and the sea without proper

7—" treatment. In addition, as several new towns were developed, much of the soil ground surface was covered by concrete without
,e’ upgrading the relevant drainage facilities. As a result, surface runoff increased dramatically, aggravating the flooding problems.
f 1960s 19564F « 2B E—RH5KBHBMENERSEERA - KREERBERN A= R2H -
| In 1956, the first sewage screening plant was commissioned in Anchor Street, Kowloon, >
-« marking a major milestone in the city’s sewage service development. ‘
e = 1970s
ARERENZEREBSNRGERE LB ENMER - BNRARER —@B T - EERE - R85
REERBNRBFRS  1989F97 - BFR (AKE - UHUSRAEES) EEKRBE - —

To formulate long-term and comprehensive plans for drainage development of Hong Kong, the Government went through
extensive research, and subsequently decided to set up an independent department dedicated to reviewing, planning and
building the city’s drainage systems. Following the recommendation of the White Paper “Pollution in Hong Kong - A Time to
Act”, the Government established DSD in September 1989.

Chapter 4 Our Core Responsibilities ©= 9
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Overview of Flood Prevention in 2014-15
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Review of Drainage Master Plans

HAIR T RRE TREZLZEEIN - T
B A SRR KBERERETE - BE
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In 2014-15, DSD continued to implement various flood prevention projects,
including stormwater storage scheme, drainage tunnels and village flood
protection scheme to upgrade the flood protection levels and mitigate
flooding risks in the relevant areas. In addition to routine operation and
maintenance, we have established the “Emergency and Storm
Damage Organisation” (ESDO) to handle emergencies

and flooding problems all year round. %ﬁ’

g

In addition to ensuring proper operation of our facilities, DSD carried out
reviews on the Drainage Master Plan (DMP) of various districts in stages with
a view to formulating the corresponding strategies for Hong Kong’s future
development. Since its establishment, DSD completed eight Drainage Master
Plans (DMPs) and three drainage studies, covering flood-prone areas of the
territory.

ER201MFTK - RPREMEFNEE - R -

R - PHRAEENRKERERE - HTR20156220165F A, © MBS ILNBTMRF S N2014F R - Htbrgs

MRBEEREZF -

The review of DMPs for Yuen Long district and North New Territories, as well as the drainage study for Happy Valley,
were completed in 2011. The review of DMPs for West Kowloon, East Kowloon, Tai Po, Sha Tin and Sai Kung districts are
underway and are expected to be completed in 2015-16. Review studies for Northern Hong Kong Island commenced in
2014 while the remaining review studies are being planned.

10
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Happy Valley Underground Stormwater Storage Scheme

S T EH (F—H) (A ED
Internal view of Happy Valley Underground
Stormwater Storage Tank (Phase 1)

JEEE R T FEAR T2
Shenzhen River Regulation Project Stage IV

SR E4H TIRH) R E
Bird's-eye view of Shenzhen River
Regulation Project Stage IV

A IR R E TR &
Demonstration of movable crest weirs’
operation
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Overview of Sewage Treatment in 2014-15
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Sewage collection, treatment and disposal is another core "'%g
service of DSD. The majority of pollutants, toxic substances Lww
and bacteria are removed from sewage through the various 3 “" \\.\‘

sewage treatment processes and advanced technologies. We ¥

&

service in order to safeguard the quality of Hong Kong waters.

are committed to enhancing efficiency and quality of our sewage & \7{

2 b
ST

201543 A 757K ML E Bl
Location map of STWs in March 2015

DHFABEREREE
1 ! 700@% » RIEEHBIZ% AN

Public sewerage network runs 1,700 kilometres
in length, serving 93% of Hong Kong's population

RBBETHE 2 9 7 FrsKERERE - EPEE 7 OFﬁi’SVMEEEJ%ﬁD 2 2 7 BIKREE

DSD manages 297 sewage treatment facilities, including 70 sewage treatment works (STWs) and 227 sewage pumping stations

\ FRTKBEEES 3%1 O BIEKk tEii’JZSO%ﬁE%

Around 1 billion cubic metres of sewage was treated over the year, i.e. on average 2.8 million cubic metres per day

/\L

355 000’“[@55/}@

355,000 tonnes of sludge were processed
during the year
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RBEBETHRBEZALRE  BEZER
=SEEMCBRRYG - BRKMOSKER
BIREREATEER - B2014-15FF » Fif
FEAMEAANESENIEE FBRTE
& BEE2015-16FF - BT R A A
E B A NE30IE - BB BETHR
WiEMEEBE14E  MFERRTHER
257,000 47 - BEAEXE)5KE
EBOERAKKEIRER
RERMIAEE -

DSD runs various laboratories with high quality and professional testing
services, and ensure that our sewage treatment processes comply with
statutory requirements. In 2014-15, we initiated the application for
accreditation for four testing items on trace metal. By 2015-16, the number
of accredited tests is expected to be increased to 30 types. We conduct
over 14 different types of tests on a regular basis, with over
. 257,000 analyses completed during the year. Test
. results regarding the effluent quality of our major
STWs are available on our website.

DHEPREBRE
Sha Tin Central Laboratory

BB BE—RF
Harbour Area Treatment Scheme Stage 2A

Internal lining works of effluent tunnel

FERSKEERAETE
Upgrading of Pillar Point STW

.

B EATREE R S E
Bird's-eye view of Pillar Point STW

H{th3# 17+ 9= E T 12 Other Projects in Progress

W ERMEETKRERALLRE
Upgarding of North District and
Tolo Harbour Sewerage

AU TR 1% i L7
Expansion of Shek Wu Hui STW

12 @ FNE RHELERE

BT ESKFHIRE WE N H S KEE RS &
Village Sewerage Works on Relocation of Sha Tin STW to
Lamma Island Cavern

WESKEEBAETLRE BRI ARTKREFRR
Upgrading of Mui Wo STW " Expansion of Village Sewerage




Taken in'Sha Tin
Sewage Treatment Works
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Managlng the Environment

e -

REBEETERAIRNER GIBERRREE  FORTBNRAEEHD
KM FRBETELRER > RURKREXRTXEIN - G55

TERBUTENERRE  UEBRBETRREEBERZSERFESRE y% ¥
Bt RESBNASERE - %

DSD puts strong focus on environmental management in every project it
delivers in order to make Hong Kong a livable city. In recent years, we actively
campaigned for Blue-Green Infrastructure, emphasising the protection of river
ecosystems in addition to environmentally friendly construction practices. These
initiatives, alongside various emissions reduction and energy conservation measures at
our facilities, are instrumental in promoting sustainable development in Hong Kong.

S
ml\‘f\i_

Blue-Green Infrastructure

EREBRBRERERLKENES  BRE DSD actively implemented the concept of revitalisation of water bodies by
GRS ATREEREAREXNKSEEZENIR building scenic environment with lush greens and pristine blues through
B OETRAFSHES BN KE  SBERE Blue-Green Infrastructure, so as to offer more opportunities for the citizens
KIREE o to get closer to water bodies and learn to cherish natural resources.

ERER
o ELRIEIEKEE - RAIESRILRE -

BREEARE  HRFEMARL
Ij] ER—FHEH KRR o

Blue-Green Infrastructure

e Blue refers to rivers and water bodies,
whereas green refers to greening
landscapes.

e Build a drainage layout in urban areas
that interweaves the natural environment
with community characteristics and
contemporary functions.

Chapter 5 Managing the Environment @& 13
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Revitalising River Channels and Improving Ecologies i

BB TRF AR TR R B -

R TS AR E - ERFDAE

HEIRER  RAFERFIBHEALE

BERBTENBARAER BEHRFH
BT EREKE  URRBAKRKRED
JeL e

SEIETERASR AlE A2 E

Revitalising Nullahs in Urban Areas and Creating Public Spaces i

We experimented with various ecological conservation measures in our river
improvement projects with a view to minimising environmental impact. We
endeavoured to retain the natural habitat in rivers by preserving the natural
course of the waterway, avoiding the use of concrete in constructing drainage
channels, and keeping in-situ soil on riverbed in the design of our river
improvement works.

P REEERAMAR R ER bk

Fish ladder built with natural materials at Ho Chung River, Sai Kung

[ - AR A B TR R A R A AR A R

Gravel riverbed design adopted in Lam Tsuen River improvement works

RBBAETARUIKAETLRLFERR
MBEKRER - BAREKEBONEDS B
TREHEXFNEERE - BB AR
PE - RLCERNTRTERARAGTRES
NHZEE BHREMKE  RAEEH

R HBEHEERAREEERE
Environs of the existing nullah at
King Yip Street, Kwun Tong

;’ﬂ\a
R
mE
it

DSD strives to integrate the concept of revitalising water bodies in large-
scale drainage improvement works and planning drainage networks for
New Development Areas, so as to build a better environment for the public.
Given the scarce land resources in Hong Kong, revitalising river channels and
nullahs in urban areas will bring vast swathes of accessible public spaces to
the public for strolling, jogging and cycling right by the shore.
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Roof Greening

BIeXe NMERENZILREYINE  RAE
AR EZRER  BREZEREE MR
EEYFRE - N2014-15FF - ®BME
BETSMMETK T Rk TIE - WEET
5701481 %2 370,000 &K °

R

BMEFAGKERERNETLR

FIZKER
Shuen Wan Stormwater Pumping Station, Tai Po

A5 AR IR Sustainability Report 2014-15

Green roof goes beyond architectural aesthetics; it also improves air quality,
lowers indoor temperature and reduces energy consumption in buildings. In
2014-15, we completed roof greening for five of our facilities, and planted
more than 570 trees and 370,000 shrubs.

NEEESKBIR M R RE
Kowloon Bay Sewage Interception
Station and Pumping Station f

Improvement Works at Pillar Point Sewage Treatment Works, Tuen Mun

LEAGKEERMCNEPIREMEURE » R
RETEMATZEBRTE  UEXELHE
RERKESE -

SEKRAE # £944,000F 75K - BB EES
FAbith®  E15,0005F 53K - EPEIEER
2,000 5 KRR E ~ 100 F R E
Higt BRI EEERENE o

RMERE TRBRE T FAH240RE K -
T AEEHBARET 11 ARG REEA
RE - RH270RH © B RMDEET
£9229,0004EK + BT EMBR LR FK
HE RABSHEERBERRN  EBA
BERS -

Located south of Lung Mun Road in Tuen Mun, the Pillar Point Sewage
Treatment Works (STW) incorporated various green elements during the
design stage to beautify the environment of the STW and the surrounding.

Pillar Point STW occupies an area of around 44,000 square metres,
in which over 30% (up to 15,000 square metres) is designated as
landscape zone, covering almost 2,000 square metres of green roofs
and 100 square metres of vertical greening, reinforced grasscrete
pavement, and plantation areas.

We preserved 240 existing trees during the improvement works and
planted 270 new trees across 11 native species within the landscape
zone. We also planted about 229,000 shrubs to reinforce the green-
screen effect and to visually blend the plant buildings with softer
shades of green into the surrounding landscape.

B BREEARSKEER
Pillar Point STW, Tuen Mun

[ mm hiEmAR(E

At-grade greening

Chapter 5 Managing the Environment ¢§ 15
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Energy Management and Emission Control

RBEETHEBBIBORTKEEK K
RE BFEREBBI0EILAKSFK - FL
RIBNEESHFARLR - RMEFRAERE
RS RIREME - RERBRENE @ R
ITFBN IR EEIRE TR M B RUE S o

DSD operates over 330 STWs and pumping stations which treat more than
1 billion cubic metres of sewage annually. Energy consumption of these
facilities will lead to indirect emission of greenhouse z &

e A

EITHERET o
Carbon Audltlng ol

gases and speed up climate change. In recent years,
DSD has strengthened energy management and
emission control to alleviate greenhouse effect.

BMBFEAETHREETIREN  BEAE We conduct regular carbon audits for our plants to identify the main sources
REBAOETZHHRR - WERERLE RS of greenhouse gas and reduce the emissions accordingly by lower energy
WME - FAABERERSER  RORBE consumption, enhanced efficiency, use of renewable energy etc. We plan
RENENRE - BREXRKR  BMEAES to extend carbon audit to more plants and construction projects in future.

B & e M 3R ik TARIE B TR E AT ©

RBBTAEESKEEMOVBREENE
Carbon Emission of 7 Major STWs of DSD

©00000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

BE&B

Name of plant

2013 FMmBENE (LA -StHiE

Total emissions in 2013 (in tonnes-of-CO; equivalent)

B O O

EMIMNIS 7K BE R B Stonecutters Island STW 39,589

W HI5 KR IR R Sha Tin STW T, [ b o i T |

KI5 7K B B2 R Tai Po STW 11,48.1. """""" |

B KRB Shek Wu Hui STW ST e |

N EDEVINE B Stanley STW 2,561 |

@ithﬁ%ﬁﬁﬁ*ﬁiéi%ﬁ Northvs}'é;t"k " T e |
Bt Z AR

Implementing Various Energy Conservation Measures o

EiBE8E - RAIKINEE
#a1,250BEE
(FBERIRHRAI8,750m8 1)
In the past eight years, we
succeeded in conserving over
12.5 million

kilowatt-hours
of electricity (equivalent to reducing
8,750 tonnes of CO2 emission').

BMERZRER - SERE5/KEEMARMERBHRE - AR
EREARRE MFINRIRE - DRIEBR AT —HEEMBEE -
VABBAIREIR

To conserve energy, we implemented various measures including the
installation of combined heat and power (CHP) facilities at STWSs, and
replacement of florescent lamps in plants and outdoor lights with LED
lamps and induction lamps respectively.

_

1 e AEBIETRREC. 7T/ TR ER S

The emissions is quantified using a territory-wide default value of 0.7kg / kilowatt-hours

16 @ $Oh=E REEE
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'fﬁﬁﬁ A| B4 gEIR
Use of Renewable Energy o

N %”iEF’PWE’Jﬁﬁ%AbiHﬁT& '
RAMEEER T80 - BETIISKEIBE - 5k R B *EQEEL%*E
b E AT K B TR R E'uLH/’WKJﬁIEJFﬁ R T AR AL kR FHLBEESAA
5 RBARBIRESE 135, 000EE -

The total capacity of electricity
generation by PV panels reaches
Photovoltaic (PV) systems are installed in Yuen Long STW, Shek Wu Hui 153 kiIowatts, thereby
STW, Sandy Bay Preliminary Treatment Works (PTW) and Stonecutters

Solar Energy

contributing a total electricity output of

Island STW to provide electricity for the plant equipment. 135.000 kiIowatt-hou rs
per annum.
_
2014-15F 8 F A
FAEYMRBEENEN BEYIRE( A
o =
B 2,80055%2 ’ SOV TR E B E B R RR RS - RSk ER B
£2010-114F EFH4912% o REAMEMEEE - AT RR AR -

In 2014-15, about

28 million kilowatt-hours
of electricity were generated
from biogas, which is about

12% increase as compared
with 2010-11.

~

Energy Conversion from Biogas

CHP generators and Micro-turbine systems are installed in our facilities to
generate electricity from biogas produced by the sewage treatment process
so as to improve the overall energy efficiency of the process.

EHESE

Use of Electric Vehicles ol . R2015F37 -
’ WEAS£FH

i 16EREEE -

EPEREEMEKERENR  APNEEFERANZREE - RARET

S L R B —
EREHEES - Wi EEREEEI R - SR LA

In March 2015,

Electric vehicles (EVs) have zero emission and can help improve roadside air quality our fleet has a total of 16 EVS
in Hong Kong. Through gaining more experience, we plan for a wider use of EVs which is twice as many as
in future. two years ago.
h' -
DEEKEIRBE EEE

EV at Sha Tin STW
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Water Resources Management

2HHKERABER  AERNKERAS
MAKERAEBEKER  ETLEWRER
AT -

Bt T s —

BEBTEHRFEREBRERAEEKD

HEBARMWITREAS EEE*@EEE’JBEM
TR EAMMEBEAKRNEEE - BF

AR - 2R A ERRRFRAE -

Happy Valley Underground Stormwater
Storage Scheme (HVUSSS) is the first project
in Hong Kong which has adopted the use
of state-of-the-art hydraulic modelling
techniques to achieve flood control and
environmental protection by improving
accuracy in flood prevention designs,
reducing energy consumption for water
pumps and reducing construction costs and
time.

BEKER

Use of Reclaimed Water

~

With an escalating global shortage in water resources, DSD has proactively
conducted pilot studies and trial projects in rainwater reuse and application of
reclaimed water.

KERERERE ARG

Happy Valley Underground Stormwater Storage Scheme — Water Harvesting System

FARAER RS
Used as Irrigation Water at Sports Pitches

m

KR

Treatment BT
i Irrigation Water Plant Toilet
Sports Pitches ok Flushing

Rain Water

3t T EKEL
Treated Water
Storage Chamber

# FHKE Subsoil Drains

FARAE
Used as
Flushing
Water

T &
Underground Stormwater Storage Tank

#5F kK
Ground Water

S SIS K B R ER & I B R R AR
Water Harvesting System at Happy Valley Recreation Ground

BEKERREHKEREENER L —
M BBEKBRRRKIEIFKRA ARG
R RBEFHEAFAOF M - £EE
—RRIFKEEIEHBERUK - E— R ERE
IR [ B3] KF -

< /"’ #H2014-15%E - RIKE

gaxEn1,5603 J5 K
BiEK o BB E
SRR MG RE(LES -

In 2014-15, DSD produced an

average of about 1,560 m3
of reclaimed water daily for plant
cleaning, irrigation, toilet flushing
and chemicals dilution.

/E/E%aﬁi N

Water reclamation is one of the initiatives in Total Water Management
Strategy. It refers to replacing high quality fresh water with reclaimed water
for non—potable purposes. At present, DSD purifies treated effluent with
wastewater purification technology to ‘reclaimed water’ standards for non-
potable uses.

RLHYD B 57K BRI B P O B 47K AR 3

Water reclamation facilities at Sha Tin STW
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Green Office

RERBGBEORERR > LR TRAET
T2 M5KEEREEARRITESIN - TF
HNERBGEEREREERAZTOHR -
HTHEABRREERBEIERE R THIRR
B EFRBEFORRXUE

RREREB

Green Procurement

REBREB2NIHEBRNNREREEREK - ©
2014-15FE » HMRE T ZEFERRRE
RER  BREEARUEIAZEEM -

BN XY BEIR
Energy Saving

ZREPRLAENFEEE  EERRASHES
71 BEHERER RREPDAERME -
BN AZERESFERSBRNE - 2014-15
FEMNFEEEE2010-11F D 46.8% °

BEEE

Waste Management

BAMIRRAL T EURES - BBGTENEIR R R -~ 7
B BB BBENSBRRS  MFEREG
Y [EmEeR] REgRFEREFEMDRN
BRI R - BT AR - 7A2014-155F -
B AR EE2009-10FE R L 4929% °

HEZEeN

Promoting Green Culture

REE-BESHERREGELEN
BT @KTRERECE  LSENEASR
THERERRRFR  UZBHEGRERERE
BE  RABRELE - RIRFTEZN2014F
MASRRTE2EEEHELE - XEET
25 B h 20 -

A5 AR IR Sustainability Report 2014-15

|
Apart from incorporating green elements into our "- ‘
projects and sewage treatment facilities, we strive to ' '}.
realise green office at our Headquarters to improve the “ Ay
environmental performance of DSD. The implementation j
of relevant policies and measures helps raise the environmental
awareness amongst our staff and promote a green culture across DSD.

DSD fully support the Government's green procurement policy. In 2014-15, we
procured a variety of products complying with green specifications, including
electrical appliances and office consumables.

It takes a joint effort by our colleagues to reduce power consumption in office
through a proper use of lighting, air-conditioning and office equipment. We have
recorded a progressive drop in electricity consumption. In 2014-15, we recorded
a 6.8% reduction in energy consumption as compared with that in 2010-11.

FTENMIR D = I FE B o
Recycling station for printer toner
cartridges and rechargeable batteries

We have set up recycling stations for printer
toner cartridges, rechargeable batteries,
paper, plastic, metal containers, etc; we have
also actively promoted "paperless meetings"
to reduce paper consumption by use of electronic
appliances. In 2014-15, we recorded a decrease in paper
consumption of approximately 29% compared to 2009-10.

Comprising a group of staff endeavoured in
promoting environmental protection and green
living, the Green Champions of DSD promotes
environmental protection in daily work and
encourages other colleagues to change their
habits for a greener life. The Green Champions

also held its second green farming competition in
November 2014, in which attracted a total of 25 teams participating.

Chapter 5 Managing the Environment ¢§ 19
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Stakeholder Engagement Activities

RBEENRERATBTREHURAN T KEENR KRR - HF - KMERETSE
BRAMPES TRRER BERERBFOEBRSAR KN - 2014-155E - RPEBEEEZH
AWSEIHRERERTE  FASOESETHNEN  UEBIREABENEITEY
AHBERRNZEFLFLEEBD - - "gﬁ

Our vision is to provide Hong Kong people with world-class wastewater treatment and ’ Y’I L
stormwater drainage services. Thanks for the active participation by and full support of our ..1‘\-' T
stakeholders, we succeeded in implementing a number of flood prevention and sewage g ‘i 7
treatment projects in recent years. In 2014-15, we continued the initiative to arrange A /
public engagement exercises and media promotion programmes as our major stakeholder S
engagement activities; and contributed to the community and youth development through '\\ AN
educational outreach schemes and volunteer services. ) At

RIFIIEAN AR EEE)
Public Engagement Activities for DSD Projects

REIRETRAEZEENEA - ETRAIRE DSD works are strongly related to the living standard of the public. At
FEER » RPN THEN g - K - different project stages, we strive to provide various platforms in the form
TEGRNDETRESETS  2HEHE of briefings, visits, workshops, group discussions, etc., to disseminate project
B WEBERES - information and gauge feedback.

RS E T2
Kai Tak River Improvement Works &

[ ERERE | ARBEEE
“Building Our Kai Tak River” Public Engagement Programme

- 2014%9H12H
12 September 2014

HHEERHE (KEZEB) Fih

Interview with the news programme A Closer Look

20 @ FXRE BHESETH
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/ﬁi'ft/ilﬁ n_lhij E= Hf FH

Harbour Area Treatment Scheme Stage 2A »

Bl 2014F11B4BK7H
4 and 7 November 2014

RREBEDS NP ER RREZRRTT
B

School Talks at Po Leung Kuk Tong Nai Kan
Junior Secondary College and Ying Wa
College

201456 A19H
19 June 2014

SANKER IR EREFIRER
Topping-out Ceremony for New Main Pumping
Station at Stonecutters Island Sewage Treatment
Works (SCISTW)

1

A=COM O *#% G cammon
ERIA X ik U S5 CR

210 LHF ﬁ'-ﬁiﬁfi;&&cﬁﬁ\@

ﬁ Gammol

2014%10H6H
6 October 2014

BB EE R KR EEEmER
B s
Celebration Ceremony for Successful

Breakthrough of HATS Stage 2A Sewage
Tunnel

e =

00982 00 oOeeo

[ ] 2015%3A5H

™ 5 March 2015
DEA—R] B
Maiden Voyage Ceremony for “Clean
Harbour 1"
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Happy Valley Underground Stormwater Storage Scheme ~

2014%8H15H
15 August 2014

MEMEBEDHLED
Interview with the Hong Kong branch of
the Xinhua News Agency

2014%12818H
18 December 2014

(XE®R)  (RABmM) M (FE
)

Interviews with Wen Wei Po, Oriental
Daily, and Hong Kong Commercial Daily

2014%12830H
30 December 2014

i E2HE T Y
Stakeholder Engagement Workshops

BAEKBERGZETIZ

Village Sewerage Projects i

RHEABERNREE
DSD representatives meeting with villagers

>
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H i AR E) S

Other Public Engagement Activities /

=
- 201456 A8H . 20145 7H&E108
L1 8June 2014 L1 From July to October 2014
BERTIRM 2 RIEFFE2014 R - DR — XRIEZEE
HKIE Hi-Tech Fiesta 2014 Guided Tours in Community
E%] 20144 8H16H %%] 2014%F11A1BZE9H
L1 16 August 2014 L1 1 to 9 November 2014
[BIZ2RER] REKE BIFT R FE2014
Science in the Public Service InnoCarnival 2014
5 B 52
L) 2015438140 i BESE
B 14 March 2015 [ Group Visits
2015F BRI 28D
HKSciFest 2015
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Other Stakeholder Engagement Activities A\
Bix 7 4\

Media l

T

%! o275 70X

-

=
.O../I\E‘]ﬂw. |
-

2014548148
DD .

] 14 April 2014
RITEEERENEEAESBRSABRUEE
Held a media briefing on the first high-voltage combined
heat and power (CHP) generator in Hong Kong

[ 2014%5H12H (& 2015%2H17H

D% 12 May 2014 DC] 17 February 2015
EHE2FBNEERER (RKSK - TRRTEE) REEXZHHRESRS  FHREBFIRENEL
Premiered a new Announcement in the Public Interests IKEERE S
(APIl) titled “Never Discharge Wastewater into a Gave an interview to several newspapers, elaborating
Rainwater System” on the concept of revitalising water bodies in our

drainage projects
] 2014%11829H

B=", 29 November 2014 (= 2015%3726A
EMEE (RERE) MAKEREYESKEE W 26March 2015
ARGt &l - AR 5K R IR R BITFEHRE ME RO’ TIENRHE R
A TV programme, Sidewalk Scientist, featured our Held an annual media briefing to update the press
project of relocating the Sha Tin STW to caverns and the on our latest flood prevention works
Stanley STW

24 @ FXRE BHESETH
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HAERRY « KEBRRKFESR

Other Departments, Universities and the Industry ' ‘
g ¥

2014458230
23 May 2014

F BB EIE —BFK ) R RIE A E
HATS Stage 2A Hydraulics and Process Forum

[ |
L]
[ ]

201456 H14H

14 June 2014

[HEFHE Re&(] BEES
Planting activity “Join Hands to
Green the Roof”

-
[
]

1 2014%11812&14H
E 12 to 14 November 2014

DSD International Conference 2014

RIRERE
Green Groups : ™

2014511 A8
November 2014

BixE N EAEHENRERREEEHE
Launched the “Nam Sang Wai River Education Trail” in
association with Green Power

LIS NAZ R

Volunteer Services and Charitable Activities

20145128
December 2014

BERLE BIBLKERREEAW [BEFERE=T]
T0ZEEE - FRRIERFERES R

Our Staff Club, Volunteer Team, and Green Champions co-
organised the “Join Hands to Clean Shoreline”, which was
supported by more than 70 colleagues, their families and friends,
as well as our working partners

2015%1A4
January 2015

BRI IEKHERR [RERH | X178 - REREBRRE -
BHTR

We, together with our working partners, provided home cleaning
services for the elderly to wish them a joyful Lunar New Year.
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Joining Hands with Working Partners

EEENTREMRARE BRTEHTIREATANEZTACH  FURELRERM
RARATBERENORR - AREESAE  RMRITHRORAAES - TRERE

ZAERGHNSERN - FR - RAE—SRA [HIREN]  LEBEHETSHETE
(BEIHZERERIES)  MBETHEBHNEHE-

Our project consultants and contractors not only play a key role in carrying out DSD works, but
also join forces with us to improve the sustainability performance with their rich experience. )
To facilitate cooperation among all parties, we have established comprehensive systems %% }g
and guidelines while constantly exploring multi-faceted and innovative collaborative 1. = '/
approaches. During the year, we increased the use of the New Engineering Contract (NEC) ;,r"'
and continued with our various programmes (including site visits and experience-sharing ; s~

sessions), strengthening cooperation with working partners. -‘f‘#

ot

X

MR 2 2 IR R

Promoting Occupational Safety and Health

BPRLTHEIZREEN[Z2BEELE
g BEEANREMPIARBREL 2 EE
FHRE - ZTEGHP —HEHTIE - RE%K
REBTHEELRNEREL2ERERE - 5F
BB ARBAERTZRL2HEE
BRIBFRBBE T THHNL 2RI -

THZERERRERSES

Site Visits and Experience-sharing Sessions

The Steering Group on Safety, led by our Deputy Director, has been formed to
review and improve the occupational safety and health (OSH) performance of
the Department. Specifically, one of its main tasks is to promote and enhance
OSH together with our contractors. This year, we continued to work with
them to imeplement various safety measures for better safety performance
at DSD sites.
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By organising site visits, we offer our working partners opportunities to
observe industry best practices and exchange with them the experience as
well as knowledge in site safety. DSD also held a number of experience-
sharing sessions to discuss various site safety issues, including potential
causes of accidents, safety guidelines, codes of practice etc.

DSD colleagues, site supervisory staff and representatives of contractors 1, °

visiting the site of North District and Tolo Harbour Regional Sewerage —
Upgrading of Sewage Pumping Stations and Trunk Sewers
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AERE  HTHEZABNMEARARKLELRS)ZE
DSD colleagues, site supervisory staff and representatives of
contractors attending the experience-sharing session
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Construction Sites Housekeeping Award Scheme 2014 ‘
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Adopting NEC

Apart from raising the safety awareness amongst DSD personnel, project
consultants and contractors, construction sites must be kept clean and tidy
to improve OSH performance. Since 2004, we have annually organised
the Construction Sites Housekeeping Award Scheme, encouraging DSD
colleagues, project consultants and contractors to work together to improve
site tidiness and cleanliness. This year, all the 51 participating teams scored
a rating of “Good" performance or above.

[fEEEAE] TIREKER
The Grand Award winning team
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The Department strives to foster a partnership culture through the active
use of NEC. Comparing with the conventional ones, NEC advocates close
cooperation, joint management and shared risks by all working parties. This
helps increase construction efficiency and avoid disputes to reduce the risks
arising from project delay.

Riding on our success in completing the Improvement of Fuk Man Road
Nullah in Sai Kung, the first government project using NEC in Hong Kong,
we are now endeavouring to apply NEC in other areas, including works
contracts, consultancy agreements and maintenance contracts for electrical
and mechanical works.
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Care for Our Staff
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Over the years, we have arranged various training for our staff not only to develop
their strengths and careers but also contribute to the community as much as possible.
Meanwhile, we have endeavoured to provide a safe working environment and various
recreations for the sake of staff health.

8 TH7ImERE

Staff Training and Development
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We are well aware that the sustainable development of DSD hinges on staff
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Average Number of Training Hours per Staff

/NB¥ Hour(s)

training. In 2014-15, we held a total of 618 training activities, including
induction courses, internal training, duty visits, overseas conferences, etc. to
enhance staff competence.

2014-1552 58 N
- 5|42 R #57,600

o 37
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31.6 31-8

32.0 /@ © 2014-15 Training Hours
300 53,/ » Total training hours 57,600
280 [0 « Average number of
o / training hours 31.8

' 24_(/ much higher than that of
24.0 2(3; ') % the territory-wide

b
22.0 Werage of 17.52
20.0 ! \ \ ! \ —
2010-11 201112 2012413 201314 201415 449 Year '
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Source: 2014 Training and Development Needs Survey by Hong Kong Institute of Human Resource Management
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B3 20 o B2 R

Occupational Safety and Health

AE-—MBEEBLE STHREILH We attach great importance to OSH and arrange proper training for our
BEEY - BEXE2BEBGTKIE - BIRE staff on a regular basis, enabling them to complete the work safely and
BIRELZE KRMXEZHEERZEE - effectively. To safeguard the health and safety of our staff, we have formed
THISRTEE - T IRaR a number of supervisory committees, which convented regular meetings to

review the existing OSH management systems for continuous improvement.
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Recorded
0.13 reportable accident |
per 100,000 man-hours worked
during 2014-15, g
meeting the target of keeping the rate 4

under 0.6 reportable accident
per 100,000 man-hours worked
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Staff Recreational Activities N l
AEBRERLSEKYES  §FHRETL Since its inception, our Staff Club has annually organised a ‘;1"‘,?
EMBEEY  AHRFFRERSLOMMNA wide variety of activities for our staff to relax and reinforce "P%:“?
B Pxr54E o their team spirit. AP
BEABUR B EBBRI2015
E}% Dragon Boat DE Standard Chartered Hong Kong
Race Marathon 2015
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Hiking D- Annual Dinner
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Drainage Services Department

R & Service Enquiries

SRIEEAR Drainage Hotline: 2300 1110
HE5 8 AR 752 5 Sewage Charges Customer Services Enquiries: 2834 9432
—R% &8 General Enquiries: 2877 0660
BEHIIE Email Address: enquiry@dsd.gov.hk
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The full version of the report with appendices can be downloaded at the following link:
http://www.dsd.gov.hk/TC/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.htm! (Z & i)
http://www.dsd.gov.hk/SC/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.htm! (f& 82 3 hix)
http://www.dsd.gov.hk/EN/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.html (English Version)
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