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Best Public Service
Application Award
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The Hong Kong ICT Awards recognise, promote and
commend the excellent achievements to which Hong
Kong ICT professionals, business corporations and
organisations contributed. The Awards also encourage
local practitioners to develop innovative and creative
ICT solutions, which will uplift the professional image of
Hong Kong ICT sectors, both locally and internationally.

The Hong Kong ICT Awards were established in 2006
under the collaborative effort amongst the industry, the
academia and the Government. Steered by Office of
the Government Chief Information Officer, supported
by Hong Kong Productivity Council and Hong Kong
Trade Development Council and organised by ten local
professional associations, the Awards aim at building a
large scale and internationally recognised branding of
ICT awards of Hong Kong. The Hong Kong ICT Awards
Steering Committee, chaired by the Government Chief
Information Officer, provides overall policy steer to the
Awards Scheme.

The Hong Kong ICT Awards 2013 comprise ten
categories, including Best Business Award, Best
Collaboration Award, Best Digital Entertainment Award,
Best Digital Inclusion Award, Best Green ICT Award,
Best Innovation & Research Award, Best Lifestyle
Award, Best Mobile Apps Award, Best Public Service
Application Award and Best SME ICT Award. There is
one Grand Award in each category, and an "Award of
the Year" is selected from the ten Grand Awards by the
Grand Judging Panel.

The Best Public Service Application Award aims to
encourage the development and implementation of
ICT solutions in the Government department, non-
Governmental organisations (NGO) and public utility
organisations in order to better meet citizens' demands
in respect of public service delivery.
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Safety Measures for Working
Personnel in Confined Spaces

In most of DSD's daily work, working in confined spaces
is not uncommon. Workers face various hazards in the
confined spaces and risk level of the confined space
works is relatively high. However, a fixed communication
platform inside confined spaces is usually not available
and wireless communication is probably hindered. The
new system we developed serves as an effective tool
to tackle communication problem and protect workers'
lives by building a portable communication platform
inside confined spaces so that online surveillance
of works and exchange of vital information become
possible in remote control centres. Through the use
of smart mobile devices, the system can be accessed
anytime and anywhere for surveillance and information
exchange.
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This project is a good and sound piece of engineering
work by DSD. Without re-inventing the wheel, existing
technologies of deploying TCP/IP, VolP, 4G LTE, H.264
and MIMO were deployed to create the high portable
and mobile unit. These mobile units in turn are used
by DSD to minimize risks while working in confined
spaces that may be subjected to chemical and physical
hazards (e.g. toxic gases). These units not only offer
enhancements in the safety measures for working
personnel in confined spaces but also improvements
in work quality with their monitoring and surveillance
capabilities.
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