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Taking the opportunity to introduce our Sustainability Report
2013-14, | am pleased to share our latest sustainability
initiatives and plans with our stakeholders.

Amid the challenges posed by climate change and mounting
local demands, we centre our vision on providing world-class
wastewater and stormwater drainage services, enabling the
sustainable development of Hong Kong. In the past year,
we continued to deliver quality services for the public with
focus on upgrading drainage and sewerage facilities, driving
technological innovations, integrating sustainable designs,
as well as engaging our stakeholders.
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1 Sewerage Facilities

The year 2013 witnessed a high annual rainfall in Hong Kong, about
20 per cent above the mean from 1981 to 2010. To guard public safety and
maintain normal operation of the city during extreme weather, we review
and upgrade stormwater drainage systems every year to ensure adequate
and effective flood protection. By completing the recommendations put
forward in Drainage Master Plans and regional studies, we eliminated
two flooding blackspots in early 2014. The improvement works for the
remaining 11 blackspots are either commissioned, being carried out or
under planning and design.
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Chapter 1 Director's Statement

With its comprehensive network, the public sewerage system in Hong Kong
collects and treats about 2.8 million cubic metre sewage every day,
serving about 93 per cent of the population. To improve the water quality
of Victoria Harbour, the Government has been implementing the mega-
scale Harbour Area Treatment Scheme (HATS) for nearly two decades.
We have made steady progress for HATS Stage 2A in the past year,
including the upgrading of Stonecutters Island Sewage Treatment Works
and eight existing preliminary treatment works along the harbour front,
as well as the construction of a deep tunnel sewage conveyance system.
Upon HATS Stage 2A’s anticipated commissioning in 2015, the water
quality of Victoria Harbour will be further improved. Meanwhile, the
Kowloon Bay Sewage Interception Station has been put into operation
in June 2013 and helps prevent the polluted flow with odour in Jordan
Valley Box Culvert from entering Kai Tak Approach Channel.

In putting our values and missions into practice, we spare no effort in
research and development of new technologies to facilitate continual
improvements in our services. During 2013-14, we were honoured to
receive public recognition for a number of engineering innovations,
such as the environmental sludge treatment process developed on
co-settling technology, the specially designed tunnel boring machine
used in Lai Chi Kok Drainage Tunnel, the automatic movable crest
weirs developed under Happy Valley Underground Stormwater Storage
Scheme, and the smart devices to uplift safety for personnel working in
confined space. Through various award schemes, seminars, site visits and
technical papers, we have been sharing with the industry and interested
parties our achievements and experience.
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Integrating Sustainable Designs
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Engaging Our Stakeholders

Throughout the lifecycle of our facilities for flood alleviation and sewage
treatment, we strive to promote environmental conservation and
sustainability by embracing the concept of “Blue-Green Infrastructure”, by
which “Blue” refers to water bodies while "Green” represents landscaping
and greening. The 0.8 hectare engineered wetland for supporting the
flourishing ecosystem under drainage improvement works in Shuen
Wan, as well as the pet garden built atop the stilling basin of Lai Chi Kok
Drainage Tunnel, are the cases in point. Furthermore, we have initiated a
joint research with the academia to study overseas experience in revitalising
urban streams and formulate guidelines for future project’s reference.
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AR RERRE 2013-14

As an integral part of our service planning and development, stakeholder
engagement activities are held to raise public awareness on DSD’s work
and disseminate information regarding our services. For projects with
significant social impacts like HATS Stage 2A and Relocation of Shatin
Sewage Treatment Works (STW) to Caverns, we have proactively arranged
large-scale engagement activities in collaboration with our working
partners to gather views from the project participants and the community.
In particular for the public engagement exercise of Relocation of Shatin
STW to Caverns, we have intensified the public’s understanding of sewage
treatment works in caverns and the project details by way of the innovative
and effective “Experiential, Multi-platform and Iconic” approach.
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Chapter 1 Director's Statement

Last but not least, we put safety as top priority for our staff, consultants
and contractors. The accreditation of our occupational health and safety
management system under international standards is a clear proof. We
also encourage new works contracts and maintenance term contracts to
participate in various safety competitions so as to benchmark their safety
performance.

Looking forward, we will continue to enhance our facilities, optimise our
internal operations and explore new solutions with a view to improving
our services to the public. Your views are important to our continual
improvement. You are most welcome to complete and return the feedback
form at the end of this Report.

Director of Drainage Services

Daniel CHUNG Kum-wah
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About the Report
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Through formulating the Sustainability Report, we review

the sustainability performance of DSD during the year and
explore the opportunities for development.
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As part of our commitment to promoting sustainable development,
the Drainage Services Department (DSD) of the Hong Kong Special
Administrative Region (HKSAR)!" published the first Sustainability Report in
2012-13. This year, we continue to publish our Sustainability Report which
is titled Treasure Our Home (the Report) to elaborate our achievement and
performance in economic, environmental and social aspects in the fiscal
year 2013-14 (1 April 2013 to 31 March 2014). The Report serves as an
important communication tool for our stakeholders to better understand
our sustainability performance.

The Report was prepared in accordance with the Comprehensive
Requirements of Global Reporting Initiative (GRI) G4 Guidelines. Independent
third-party assurance has been conducted to verify the materiality, credibility
and reliability of the Report and to ensure its attainment to the reporting
requirements.

The Reportis available in online web-based HTML, PDF and text-only versions
with three types of characters (English, Traditional Chinese and Simplified
Chinese). Hard copy of the Report’s Executive Summary is also available.

We welcome and value your feedback on the Report and its approach,
and our sustainability performance. To help us to make continuous
improvement, please complete and return the questionnaire contained in
Chapter 13 Feedback Form.

“ iy 5 £ [E ) 38 5 Reporting Scope and Boundaryw
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Public
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Contractors
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Consultants

Compared with GRI G3.1 Guidelines adopted last year, the GRI G4 guidelines
put much emphasis on materiality, and encourage organisations to report
information that is critical and of concern to their operations and stakeholders.
In response to this, we have gone through a well-structured and rigorous
stakeholder engagement exercise to collect views

from our following major stakeholders through

8T focus group meetings and/or surveys.?
Staff
- 4
B
Academia
RrERE
Green
_groups ,
\_/

[1] G4-17
[2] G4-18

AR RERRE 2013-14
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BEP - BHEREBENAFHEERZEN During the engagement process, stakeholders were asked to prioritise and
REWHIEBERF  UEAHEELEENEE evaluate the importance of DSD's sustainability issues and performance in order
Y RPN MEEARESERENTEUE to identify the Material Aspects which should be covered in the Report.?!
BRER - O The Material Aspects and their corresponding boundaries have been identified
TRIIEARE RENEE HHE AR as follows:*

5 FEHES S
Category Material Aspect™ Boundaries!®!

AEWEME AENETEFEBRAEFENERE
Operations of DSD Operations of Our Major
Consultants and Contractors

RIE EREREB

Environment Ecological Conservation
EIRE IR
Energy Management
V5 7K BE ) B 3
Effluents and Waste Treatment
KR E IR
Odour Management
KEREE
Water Resources Management
#FAER
Use of Materials
Eiy
Transport

B 753K
Financial Performance
REEETE

Indirect Economic Impacts

EBFIRYERRBBUR

Procurement Practices

EEmMEEREE
Results of Survey Measuring Customer
e Satisfaction

Social B2 8 By e 20 2o 08) V
Occupational Health & Safety !

s
Economic

C L CCCCC«CK«

RRERENEEHEERIEESBENIRER The Report covers the Material Aspects arising from DSD’s offices and

KSEKEIBERNE - DA R BP9 H = EEE R FnfeE sewage treatment facilities in Hong Kong, and the work of our major

BRI R FEEE -1 ERBD BRI R consultants and contractors that we have influence on.” DSD aims at

BIBHERIE S - MRS BRI B AT B AR R i providing data and information to the best of our knowledge, however we

BEBRIISM - THRMOEERES - rely on relevant parties to provide some of the data and information that are
out of our direct control.

3] G4-18 [8] BERFFERE TR EEIERFH B R EREL L FEREE N BRNITAEET REBRBEINLERBEE - FIEF2H
[4] G4-23 ENERETE

[5] G4-19, G4-27 Although occupational health and safety issues arising from DSD’s operations are not identified by stakeholder groups as material, DSD
[6] G4-20, G4-21 puts safety as top priority for our staff, consultants and contractors. For more information, please refer to Chapter 8 and Chapter 10.
[7] G4-17

Sustainability Report 2013-14
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The Year's Highlights
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DERIE - RPRKFEHEBHREH  BARS=E
RBEBENEFEASE -

In 2013-14, the successful commissioning of various projects
and steady progress of Harbour Area Treatment Scheme (HATS)
Stage 2A, have made the year a remarkable one for DSD. With

the staff's full dedication, DSD has overcome every challenge
encountered and is always ready for the future challenges.

We continued to serve the public with high quality services
and have received a number of awards during the year. We
are most honoured to share with you the year's highlights
in this chapter.
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Flood Prevention

SHERRIE KIS BB Elimination of Two Flooding Blackspots

FPIR2014FFEITFERS » T TRE In the annual review of early 2014, we evaluated the effectiveness of the
B SRR ZE TIRMA - WiE— 5B T completed drainage improvement works and further eliminated two flooding

MEGA LR S AAFEARSE - BEA - blackspots at Shek Tsai Leng/Kwu Tung and Ko Po/Kan Tau Tsuen/Kwan Tei in
Ty — Ak E R R - 2k 2R 130 North District, reducing the total number of flooding blackspots from 13 to 11.
E11# -

BER20FHKEBEAH
Total number of Flooding Blackspots in the past 20 years
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Medium, small or minor flooding blackspot
# T A BREKZZEE R2010F kR M BEKESEY
#All major flooding blackspots in Hong Kong have been eliminated since 2010 Major flooding blackspot
J

BMEESEREKITENKT R - B We continue and endeavour to tackle the remaining 11 flooding blackspots.

AEREHEKNEIREEHA  HABE Among these flooding blackspots, the drainage improvement works for four of

BEsR H AR HeATE BB N E TIRINIEAE them have been commissioned and their effectiveness is being monitored. The

s BBt o RERER MBS drainage improvement works for the remaining seven flooding blackspots are

B ESSRE B b 5 I BE KIS R - S0 sk RS under construction, planning and design. While we will keep close monitoring

BTS2 - of these locations during the wet season, we would try our best to remove the
remaining flooding blackspots as soon as possible.

AR RRE 2013-14
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BIRRERY AR
Butterfly Valley Road Pet Garden

RBEEEBEIBNELRAT

DSD Direct Labour Force
working diligently under
adverse weather

‘\‘ w /

o Chapter 3 The Year's Highlights

FrERIRE L E2BERE Z 2260
The Chief Executive Mr. LEUNG Chun-ying visited DSD’s
Emergency Control Centre

Emergency Preparedness

DSD colleagues always remain vigilant and diligently perform their duties.
They stay well prepared to tackle any flooding emergencies. On 22 May 2013,
the Black Rainstorm Warning of the second longest duration ever recorded
in Hong Kong was issued and rainfall of more than 150 millimetre per hour
was recorded in many places over the territory. With DSD's territory-wide
flood prevention projects completed, there was no severe regional flooding
though some incidents of local flooding still occurred. The Secretary for
Development, Mr. CHAN Mo-po happened to visit DSD on 20 May 2013, and
subsequently wrote on his blog about DSD’s work expressing his appreciation
of DSD staff's outstanding service all along (http://www.devb.gov.hk/en/
home/my_blog/index_id_20.html).

On 22 September 2013, the Chief Executive Mr. LEUNG Chun-ying visited
DSD’s Emergency Control Centre in West Kowloon, to understand its
operation in response to Typhoon Usagi's threat. He appreciated DSD
colleagues’ contributions under inclement weather conditions to protect the
city and minimize the impact on the public.

Opening of Butterfly Valley Road Pet Garden

The Butterfly Valley Road Pet Garden, which was built on top of the Lai Chi Kok
Drainage Tunnel’s stilling basin, has been opened for the public’s enjoyment
in March 2014. The area was originally reserved as the maintenance area.
For the sake of better and more effective land use, DSD and the Leisure
and Cultural Services Department joined hands to transform the land into
Kowloon’s largest pet garden, with an area of 7,000 square metres.

2
M==g T (e
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RIBMEm A TR
Engineered wetland in Shuen Wan, Tai Po

AR RIE 2013-14

Commissioning of Drainage Improvement Works in Shuen Wan, Tai Po

To alleviate the flooding risk of the two flooding blackspots in Shuen Wan of Tai
Po, we completed the drainage improvement works thereat and commissioned
the new stormwater pumping station in March 2014. Together with about
1.2 kilometre long box culvert newly laid along Tung Tsz Road, the pumping
station helps timely transfer runoff from the catchment to the sea during heavy
rainstorms. With the joint efforts of our staff and our contractor, the drainage
improvement works was completed smoothly, and we had developed mutual
trust and understanding with the villagers and green groups.

While aiming at alleviating the flooding risk, we also promote environmental
conservation in our works. In this project, we took the opportunity to
engineer a piece of wetland of 0.8 hectare to provide a wetland habitat for
local species and uplifting ecological value of the area. Under the project, we
have successfully transplanted three individuals of Pavetta hongkongensis, a
protected species under law, to the engineered wetland.
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Sevvage Treatment
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Harbour Area Treatment Scheme Stage 2A
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The Harbour Area Treatment Scheme (HATS) aims to improve the water quality
of Victoria Harbour by collecting and treating sewage generated from both
sides of the Harbour prior to its discharge. HATS consists of two stages with
Stage 1 commissioned in December 2001 and Stage 2A in progress. In 2013-14,
we have made steady progress for Stage 2A’s following three major parts:

¢ upgrading works for the Stonecutters Island Sewage Treatment Works
(SCISTW);

¢ upgrading works for eight existing preliminary treatment works (PTW);
and

e construction of the sewage conveyance system.

HATS Stage 2A’'s 21-kilometre sewage conveyance system, with maximum
depth at 160 metres below sea level, is one of the deepest sewage tunnels
in the world. The tunnel section between North Point and Wan Chai East
(approximately 3.2 kilometres), and that between Aberdeen and Sai Ying Pun
(approximately 7.5 kilometres), both constructed by drill-and-blast method,
were successfully broken through by in end-2013. Whereas for the two smaller
diameter tunnel sections between Ap Lei Chau and Aberdeen (approximately
1.3 kilometres in total) constructed by horizontal directional drilling, all the
pipe pulling works were completed in March 2014.

HATS Stage 2A’'s main works are targeted for completion by 2014-15. The
testing and commissioning of the whole project will commence in early 2015
and will take about six months to complete.
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Breakthrough ceremony of tunnel between North Point and Wan Chai in November 2013
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RAEEARENRE WHNZE BB HRIEE TIZ
Tunnel section constructed by drill-and-blast method Pipe pulling works between Ap Lei Chau
—— and Aberdeen

013F 12ARTHERFEALRREEREAETH2EEY 2013 F 1 ABRTTRIL AR EFREERERE T2 EES)

Breakthrough ceremony cum visit to tunnel between Aberdeen and Breakthrough ceremony cum visit to tunnel between
Sai Ying Pun in December 2013 North Point and Wan Chai in November 2013

N > 2 A A
o8 NERES KBTI R A E
Commissioning of Kowloon Bay Sewage Interception Station
NEEE - FEAREIA—TFRERHRK - Stormwater from Kowloon Bay, Ngau Tau Kok and Jordan Valley is discharged
R REHAM RN ERERRED into Kai Tak Approach Channel through the Jordan Valley Box Culvert.

o R BN E S HYEE IR 5 B 4 5155 7K However, due to expedient connections and mal-practice of discharging
ANBREENREHTEME - SEHAHIREE polluted water into roadside gullies, the flow in Jordan Valley Box Culvert is
KRS BE S - EEEERE R CE R heavily polluted, contributing to poor water quality and odour nuisance at
R KBRS - AFEEENE - B the Kai Tak Approach Channel. To alleviate the problems, we intercept and
R T&?ﬁ(@%ﬁﬁ SRR TSR - R divert the polluted flow in Jordan Valley Box Culvert to an existing trunk sewer
4 / /1L

along Kai Fuk Road. Kowloon Bay Sewage Interception Station which is the

BB E N RRENRASK®E - LEEE)5K

first large scale automatic flow interception facility in Hong Kong has been
e JL 1= , B .23
BURIN2013F6 AR ARE - R2BHE commissioned since June 2013. Its penstocks are controlled by an automated

. "
ABH E;b\@”"‘ Rt ¢ LA K B AR control system according to the weather signals received from the Hong Kong
R FRERX AN RRE RIS Observatory so as to enhance interception efficiency.

- RABRE -

AR RERRE 2013-14
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Commissioning Ceremony of Interception Facilities for

Jordan Valley Box Culvert

¢32.2013
&

2013512 A6 B BITAER AR /KR ENR AR AERN A 4148
Commissioning Ceremony of Interception Facilities for Jordan Valley Box Culvert on
6 December 2013

BEE S KER L
Kowloon Bay Sewage Interception Station

REEBWE R ERE 2013 DSD Research & Development Forum 2013

B2006F# - HRMEFHEN [REEMEREERE] @ UREKEREZNS
TER AT RIS R BIMTAIET - 2013 EHmIER BBP RE 22T - H AL
#1T (BEIA¥AH)  EESRA:

(i) ATEHORESZ (118208) (i) HIIRAEL (118288)

(i) #{LTR (12A38) : & (iv) /5KEE (12A58) -

Since 2006, DSD has hosted the Research & Development (R&D) Forum every year to
foster collaboration within the water sector and promote innovations in sustainable
drainage and sewerage systems. DSD R&D Forum 2013 took place at the Hong Kong
Central Library and comprises four half-day sessions on following topics:

(i) Sustainable Drainage (20 November); (ii) New Engineering Contract (28 November);
(iii) Greening (3 December); and (iv) Wastewater Treatment (5 December).

- I H ﬁs%a CHONG

——— —

RGBT RERRIE2013
DSD R&D Forum 2013
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In 2013-14, DSD has been conferred upon a number of awards in recognition of
our outstanding achievements in various aspects. The awards covered a wide
variety of aspects including occupational safety and health, environmental
protection, sustainability, research, complaint handling and technological
innovations. Thanks to the great effort of our colleagues!
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DSD’s " Safety Measures for Working Personnel in
Confined Spaces”, which proposed innovative use
of Information and Communication Technology
(ICT) for monitoring works in confined space,
won the Gold Award in the “Best Public Service
Application (Small Scale Project)” Category of
the Hong Kong ICT Awards 2013 organised by
the Hong Kong Institution of Engineers (HKIE).
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Our paper “Bank of Green Roofs in Drainage Services
Department” received the Merit Award of 2012
Environmental Paper
Award organised by
the Environmental
Division of HKIE.
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O EBBHTLE BB RS BT RE Our projects HATS and Hong Kong West Drainage Tunnel were selected
EHoATEIREMEZ2en [21HE8FE K as one of the ten Hong Kong People Engineering Wonders in the 21st
BEHETIZIER | BEAEL - SRIESE-M Century organised by HKIE. The projects received the second and third
E-REEH. highest votes in the campaign respectively.

P
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O ©2013F  ERBEESIRMSSSHN In 2013, HKIE conferred three awards on our projects in Innovation
(B TRE—TREEAE] EE Award for the Engineering Industry. “Environmental Sludge Treatment
3 Hep [EREATNBEMAIRESREERE Process Developed on Co-settling Technology” was the Champion
BHE| LRERKARNTE - Mok AamKE under “Technology” Category, while Lai Chi Kok Drainage Tunnel and
BB R 0 EE b N S 2B R AR Happy Valley Underground Stormwater Storage Scheme were bestowed
AR R B RS the Merit Awards under “Construction” Category.
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DSD’s “Co-settlement and Energy Conservation
Approach for Sludge Treatment” won the
Merit Award in the Hong Kong Awards for
Environmental Excellence - Green Innovation
Awards 2012.
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The project teams of Lai Chi Kok Drainage Tunnel
and “Image from Sewage” were respectively
awarded the Silver Prize and Meritorious Award
under “Team Awards (General Public Service)”
in the Civil Service Outstanding Service Award
Scheme 2013.

AR RERRE 2013-14
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Our research study on revitalising urban streams
in collaboration with the Chinese University of
Hong Kong received the Merit Award in Hong
Kong Institute of Planners Awards 2013.
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1 llﬁ O =HBLE [2013FRFEERIE| AEH DSD was awarded the Grand Award for Public Organisations
NOV EARLE i‘«%%ﬁfﬁﬁjﬁ%’&i’ﬁ?ﬂ,\ﬁﬁ_ﬂﬁ%& of the Ombudmans's Awards 2013 in recognition of
BHRRIBIGER o ¢t$7|\ P EIRE TIZANS RS our effort in providing quality service to the public and

KRN EERES A AN A S . EE effectiveness in handling complaints. Apart from the
Eﬁﬁhﬁﬁﬁ?ﬁfﬁmgﬁﬁ@ Grand Award, our engineers, Mr. Derek SAM Kai-pong

and Mr. Mike CHO Wai-hung received the Ombudsman'’s
Award 2013 for Officers of Public Organisations to
recognize their professionalism in complaint handling.

BEWAR K a
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Indoor Air Quality Certificate Award Ceremony cum Technical Semin'a'i;
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|

We have been actively participating in Indoor Air Quality Certificate
Award Scheme held by Environmental Protection Department since
2007 and received “"Good Class” IAQ Certificates for various workplaces
for seven consecutive years. The following 14 workplaces received the
Award in 2013:

Administration Building of Stonecutters Island Sewage Treatment
Works (SCISTW);

Office and Control Room of Chemical Dosing Facility of SCISTW;
Control Room of Sludge Treatment Facility of SCISTW;
Control Centre of Main Pumping House of SCISTW;

Administration Building of Shatin Sewage Treatment Works
(STSTW);

Laboratory Building of STSTW;
Mechanical Workshop of STSTW,;

Administration Building of Siu Ho Wan Sewage Treatment Works
(SHWSTW);

Control and Switch Room of Centrifuge Building of SHWSTW,;
Administration Building of Shek Wu Hui Sewage Treatment Works;
Administration Building of Yuen Long Sewage Treatment Works;
Administration Building of Sham Tseng Sewage Treatment Works;
Office of Wan Chai East Preliminary Treatment Works; and

New Office, Control Room and Works Manager’s Office of Ha Tsuen
Sewage Pumping Station.
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To demonstrate our commitment to a sustainable
future, we published the first Sustainability Report
“Collaboration for a Sustainable Future” last year.
With the concerted effort of DSD colleagues, the
Sustainability Report 2012-13 won the Gold
Award in “Government” Category and ranked
31 in Top 50 Annual Reports Worldwide in
2012/13 Vision Awards organised by the League
of American Communications Professionals LLC
(LACP), amongst more than 6,000 entries.

O =HEIRMRMBEL - BEELRMBEEE [ E5 T2
SeEFRRAIER014] BRE - RHMBEDHRARIKIRE
BRENHEB TR - WERETEIRAFEEREM -

DSD Engineer Mr. CHEUNG Pak-kin was bestowed the Certificate
of Merit in the HKIE Innovation Awards for Young Members in
recognition of his endeavours in putting forward a number of
engineering breakthroughs and sustainable initiatives throughout
the implementation of Lai Chi Kok Drainage Tunnel.
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Our display booth “Home Sweet Cavern” was conferred upon the
Grand Award for Outstanding Exhibit under the “Displays Section
(Local)” Category in Hong Kong Flower Show 2014 organised
by the Leisure and Cultural Services Department. Incorporated
with innovative and environmental friendly landscape design, the
booth showcases DSD’s works through an ingenious display of a
series of tubular columns which resemble drainage pipes and are
organized to mimic a cavern. A meandering and shade-dappled
path divides the cavern into exquisitely linked sceneries, each with
an individuality that invites visitors to ponder a stroll. The cohesive
yet aesthetically rich space, providing a feeling of “home” for
visitors while at the same time allowing them to appreciate the
opportunities and benefits of the cavern development.

B TR
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DSD is one of the works departments under the Development
Bureau (DEVB) of the Government of the Hong Kong Special
Administration Region (HKSAR). DSD has been established
since 1989 to manage both stormwater and wastewater,
and we have 1,862 employees as at end March 2014. For
the upkeep of our quality services, we put great emphasis
on staff training and development.
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Vision, Mission and Values

BENBRAAFJEEROEE  UROBES To reinforce our commitment to sustainability and highlight DSD’s core

Z2RZOEE BFPIBE2007FERE/(\EIFIEY values, we have strengthened our "Vision, Mission and Values” since 2007
(08  FafEs]  TEBS%EHhm and make every endeavour to realise them in our daily operation.

EE o

/?EE\ RMHERFMSKFE  To provide world-class wastewater

KEBEHEMRT - L2 and stormwater drainage services
EEBNUIRERE enabling the sustainable development
of Hong Kong

Vision

o LAKENZEMEFRANSARZRE

o BMIOBRET  gEZE MRS URE
MIERR  BEETIMRRNAINESE

o BLEME - ERMEBHEBEEIBHNEIIR

e Improving drainage services in a
P . .
fEam cost-effective and environmentally
Mission responsible manner

e Enhancing a caring, harmonious, safe
and healthy work environment that
fosters staff development and a mindset
for change

e Strengthening relationships with
community, industry and worldwide

counterparts
B2 o LIEAK e Customer Satisfaction

Values o BERKE o Quality

\/ o BRRIE e Commitment

o HEREN e Teamwork

":\,D Ibe \Ale:l *%

Governance Structure

RERARBEERRE TR UAERM DSD is led by the Director of Drainage Services who is supported by the

B IBEERGEERIBEIFIEE - FHHLA Deputy Director of Drainage Services and four Assistant Directors. Each

MESR - DRI ASKEERER - 121/E4# Assistant Director is responsible for overseeing the operations of one of DSD's

BR . BHIEERMREE TR - & —f four branches, namely Sewage Services Branch, Operations and Maintenance

HESEQEER - Branch, Projects and Development Branch, and Electrical and Mechanical
Branch.

AR RRE 2013-14
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DSD’s Senior Management

Z R Director of Drainage Services
1) $E$REESL A Mr. Daniel CHUNG Kum-wah

&lZ & Deputy Director of Drainage Services
2) REKE Mr. TSUI Wai

(~

-
Chapter 4 Governance

R e T e
1

BRE R/R{E#(E Assistant Director/Operations and Maintenance
5 RY%AE M MAK Ka-wai

BEEB R /SRR IRFE Assistant Director/Sewage Services
PFRAE58 54 Mr. CHAN Pak-keung

BhIZ2E R /#E TF2 Assistant Director/Electrical and Mechanical
RAREYE Mr. SHE Siu-kuen

B2 R/ FTHA/R Assistant Director/Projects and Development
g snt e Mr. CHENG Hung-leung

F{EMZE Departmental Secretary
FHIRFSLAE Mr. Tony WONG Kau-nin

Sustainability Report 2013-14
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DSD’s organisational structure is illustrated in the following chart.

- BFEELEIR DSD HeadqUarters .. ... e

Director of Drainage Services

RBEFAER
Deputy Director of Drainage Services

BNEER / 5KEIEIRTE
Assistant Director /
Sewage Services

Bk R B ARFER
Sewage Services Branch
o FLigERTBIER
Harbour Area Treatment
Scheme Division

* BRRIEREEETEE
Customer Services and
Asset Management Section

* 1TENER
Operation Section

© J5IKBRFFUTAER
Sewage Revenue Section

BIZER / BRIEHIE
Assistant Director /
Operations and Maintenance

BIEMEIER
Operations and Maintenance
Branch

o BERE BRI
Hong Kong & Islands Division

* NEERFTREREE
Mainland South Division

o TR
Mainland North Division

o titBEKER
Land Drainage Division

BEER / REHAR

Assistant Director /
Projects and Development

BEHHREE
Projects and Development
Branch
* BRI TR0
Consultants Management
Division
o TR2ETRER
Project Management Division
o 5K TH2ER
Sewerage Projects Division

o Pk T2
Drainage Projects Division

BIEER / WETHRE

Assistant Director /
Electrical and Mechanical

HWETZR
Electrical and Mechanical
Branch
o B TTEH
Electrical and Mechanical
Projects Division

* J5IKRRIEEE—

Sewage Treatment Division 1
o JEKIRIBER—

Sewage Treatment Division 2

| |
EBPITTELER AT R M RS R
Departmental Administration Finance and Supplies Technical Support
Division Section Group
| | |
o HERER o ERFIEEHAR o SHIRARIAE

Confidential Registry Departmental Accounts Unit Contract Advisory Unit
o BHFEME o WRHAtERE o IRIH{RE
Translation Section Supplies Unit Environmental Unit
o BEERImHIEHE o HEERHE
Appointment & Headquarters Unit
Establishment Registry .« ERFREEE

o BBE
General Registry

o XBF5ER - B TRAR R I4E
General Registry-Staff
Relations & Welfare

s N\EEHE

Personnel Registry

Information Technology
Management Unit

EbET]

Landscape Architect
mEEE

Quiality Assurance
RERARIE

Safety Advisory Unit
FefpE1

Technical Secretary 1

ATRRARAE
Public Relations Unit

El#RAE
Training Unit

AR RERRE 2013-14
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Chapter 4 Governance Approach

HEZEASHE  EREHPR In addition to the headquarters sections/units offering technical, accounting

Ry~ 2 MITBEERRE o LI - 4@S and administrative support, there are a total of 15 functional Divisions/Sections
R T®RIGETRIEN DI - 4@EHEE under the four branches. A summary of the responsibilities of the branches is

BrEaT

shown below.

. EETHER Projects and Development Branch

BEEMEATRIER @ BERGTREERKE A RBATIR  5KKE
R R5KEEIRRIE ©
is responsible for the implementation of capital works projects, which include the
design and construction of drains, flood control and relief works, sewerage network
and sewage treatment facilities.

B {E# 15! Operations and Maintenance Branch

BE2BRKFERIITKEERGROBRIEFGEE - B - RERKBERRITK
WERERS - MITEHBEIORD] - AREEMRE A THKE

is responsible for the operation and maintenance of the drainage and sewerage
systems in the territory as well as flood control, planning of drainage and sewerage
systems, enforcement of land drainage legislation and the management and
maintenance of engineered drainage channels.

ZE T =E#! Electrical and Mechanical Branch

Eaiﬁﬁﬂ;’ii@&ﬁﬁé&&ﬁ@ﬂ’] BIERMEE - LR AIFIETR)/57KEERY1IER
ROV R R REE -

is responsible for the operation and maintenance of sewage treatment and flood

protection facilities as well as electrical and mechanical design and installation
works in sewerage and drainage projects of the Department.

5K BRI RFE Rl Sewage Services Branch
BEEmBE NHUEEE] FKREREAGIERBKEETE -

is responsible for the implementation of sewerage and sewage treatment projects
including Harbour Area Treatment Scheme and collection of sewage charges.

‘%ﬂ%

& Green Leadershlp

BREEZFSEUTRGEHBIEREER - The Green Management Committee plays an advisory role on environmental
BERANABHNREETENRER  BHTHE i* E 12 issues and is responsible for reviewing departmental policies on environmental
HIRIRTIERIRO BEMIEE L REERIR management, setting objectives and targets for continual improvement, and

BHEREENEHERY ZEehERE monitoring the implementation of environmental policies and targets. The

BIERAE
KT o

CHEEEMTE TRAIETRR Committee is chaired by the Deputy Director while Assistant Director/Electrical

and Mechanical is appointed as the Green Manager.

Sustainability Report 2013-14
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BREEZESHA48E
Organisation Chart of Green Management Committee

R ERIER Deputy Director of Drainage Services
=& Chairman

BIRER / #E T2 Assistant Director/ Electrical and Mechanical
IR{R{EIE Green Manager

SRIRREE RRBIEE / BE
Senior Environmental Protection Officer,
Deputy Green Manager as Secretary

f T T 1
AR / BIRER AR / BIRER BEAR / BIRER BB / BlfcE AR / BIRER
5K Rk T2 K RIBER B2 IB{ERER SR HE TR
MR/DMR* MR/DMR* MR/DMR* MR/I;EMR* MR/DMR*
Sewerage Projects Division & Sewage Treatment Division 1 & Operations and Headquarters Electrical and Mechanical
Drainage Projects Division Sewage Treatment Division 2 Maintenance Branch Projects Division
EERE / BIRE”
R T R - e o n
TR B M L A B2 S TR | RS ré"iﬁﬁﬁ / r‘?a']ﬁ% BIEERE / BHITH
MR/DMR* et Hisbeen 7B REERR TSR Deputy Departmental
Consultants Management Safety Advisor MR/DMR* Secretary/
Division, Project Management Sewage Services Branch General Administration

Division & Harbour Area
Treatment Scheme Division

* EBAR K/ BIRE AISO 9001 1SO 14001FIOHSAS 1800147 A B IR R4
MR/DMR: Management Representative / Deputy Management Representative of the I1SO 9001,
ISO 14001 and OHSAS 18001 Integrated Management System

REEB2006F K BERRHMEE A The Energy and Emission Management Team has been established
EEBRERMETENTEROENCIEAR to steer the implementation of the six commitments under the Clean
= o kAN NEANNEBRZ AR EBRAZH Air Charter since 2006. It also oversees the departmental energy and
SERS R - B R HECEE - ST A emission management through identifying emission sources, benchmarking
PAST(EEIE - EH RS - B BRR performance, implementing improvement measures, auditing, reporting and
Z4mEs o NARBESE/ME TRES sharing experience. The Team is chaired by Assistant Director/Electrical and
o

EF
8E
b3
) .

Mechanical.
+

CRR BN EE/ MAA SIS EE
Organisation Chart of Energy and Emission Management Team

BhIRER / #E T2 Assistant Director/ Electrical and Mechanical

ZJ& Chairman
I I T I t I T I T
= T RO/ AR TR ek LM/ ME T ok L2Rn/ /S LEAE 2 EIRIREEE Sk TT2Rm/ 57K IRIEAR 1
Senior Engineer / Slobe Drains Senior Engineer / Electrical and | ~ Senior Engineer / Harbour Area Senior Environmental Senior Engineer /
J B Mechanical Projects Division Treatment Scheme Protection Officer Sewage Treatment Division 1
=ik LF2R0/ 757K iRIEED2 etk L2Rm/ /5K TH2Ep B RS /ABT51TIL AT A2EM/ 5K RRIBER 1
= OpE /A= ] 1S)
%EI&EW/ ’757_]( EEE‘_“M Senior Engineer / Senior Engineer / Deputy Departmental Secretary/ Chief Engineer /
EI(SectncaI8ere§han|tc?)I_Er)g|neeir/ Sewage Treatment Division 2 Sewerage Project Division General Administration Sewage Treatment Division 1
ewage Treatment Division

() (Secretary)

BRAEBE HETSHEERRRGECEEN Inspired to promote green tips and sustainability awareness at workplace,
EFRBET r EAMRBAEEERREENTS the Green Champions are a group of DSD staff who are interested in
AR ERREES  MANUSIER] - EAETE environmental matters and sustainable lifestyle. The Green Champions act as a
hETEG SEEMESHEREBIE - role model to other colleagues by practising environmentally friendly measures
B AL B AT o at workplace and encouraging positive behavioural changes among staff.

AR RERRE 2013-14
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Management Approach
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Chapter 4 Governance Approach

It is DSD's vision to provide world-class wastewater and stormwater drainage
services enabling the sustainable development of Hong Kong. DSD has
explored and made reference to applicable international standards over the
years to strengthen its management practice and identify room for continual
improvement.

:
“ REEE AL Integrated Management System

IR 20025 7 FFA1SO 900 1EEM RS
EIREE » 2007FFEISO 1400112 ERIRIBEIE
R - HIBR20124F EFEUSOHSAS 180018 %
BERZE2EERFRE  KASIGEERE
AEH—n o HMERF [RE-E-BE-
TH AN BEEERETAAIRE
B g EHETRREG  WHEBHEED
By #3 sk 47 R FE e -+ 75 SIOH B 5 12 ) L B A AT
BRKF o

AN - B3R IE R R M A TS KR IB R e
EHISO 5000188 RE BB XM AT - W
FTHHETRERIMLIE - IR -

Following the implementation of management
systems in accordance with I1SO 9001 Quality
Management System in 2002 and ISO 14001
Environmental Management System in 2007,
DSD has acquired the accreditation of OHSAS
18001 Occupational Health and Safety
Management System since 2012 as part of its
Integrated Management System. Through adopting the
“Plan-Do-Check-Act” approach, we review risks associated with our daily
operation and major projects on a regular basis, and eliminate or control them
within an acceptable level by applying preventive and mitigation measures.

Moreover, we are studying and evaluating the possibility of implementing
ISO 50001 Energy Management System in our sewerage facilities to identify
opportunities in saving energy and uplifting efficiency.

:
“ EEET Asset Management

RTRE-TEMERMETZHERHBER
e - HAIMEETER B2013F M OREERE
MEEEEIEFRL - REAHEFIAEE RALH
B PSR REELREAE - WHN2013F ]
BREREH SR AFRRERE (PAS 55)

To further improve the effective use of resources and management of DSD
facilities, the Electrical and Mechanical Branch has commenced the staged
implementation of the Asset Management System since 2013. The sewage
pumping stations in Ho Pong Street and Hung Hom Bay have been selected
as the pilot facilities and DSD successfully obtained the certification to Publicly
Available Specification (PAS 55) by British Standards Institution in 2013.

Sustainability Report 2013-14
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“ W 4388 Strategic Planning

RERBERAFERR  RAB201MFERE
T—05FEMAE - WN2013-14FEEUF
RIFEE » Zar8REN THE1E :

71\ EEBTHRENIERS . Wi
< ReExR:
Enhance staff health and safety
to boost staff morale;

Ve

/g\ MBENRBHERE R

~..» Strengthen linkage with external

stakeholders; and

To achieve sustainable development of DSD in the long run, we have developed
a 5-year Implementation Plan since 2011 which consists of the following
initiatives and progress well in 2013-14.

/E\ AMBRRALIREENERIERERE  BABMPIKE ;

~. .~ Enhance departmental image by showcasing successful
projects and extending outreaching educational
programme;

é\ BN TERERIES A EEBNE ; /Z\ BT [2EEEEE] 8 BLERERENE
~..» Review on workflow and enhance
the efficiency of daily operation;

Neo” ﬁ'fﬁﬁﬁ;&ﬁ ;
Establish a "Total Asset Management” plan to

optimise the long term utilisation of the DSD’s
facilities;

7o) REEBERNE - ARAD BRI
~..» Enhance efficient use of energy and reduce
carbon and odour emissions.

\

HEDR - RPOBREEABBES AT
HERERE  AEBHEATRRUELER
RAFMARLE - FHRARSROBBAIE
- IHMAZES

. BBk EEEHES
s BRFE THEMIEME
c RERHTREDERS
. RERET LT TR RHE TRMHE

BHEE®

o it EHREAEEESERY
IHREGRBERR

§
“ AFE Human Rights
B ERAORM AR - BRRAET

N8 T - WKIRERBHIES - RAEET
KEE T TRAKNERNAZEREZ 25

AR RERRE 2013-14

s
“ SZEABHHE K Z B Participation in Local Associations and Committees

In 2013-14, DSD’s senior management has continued to participate in the
following associations and committees, and contributed our professional
knowledge and insights for the relevant policy development:

e Public Works Sub-Committee, Legislative Council

e International Water Association Regional Committee of Hong Kong, China
¢ Consulting Engineers’ Committee, DEVB

¢ Building Contractors Committee, DEVB

e Standing Committee for the Training of Civil Engineering Graduates and
Assistant Engineers, DEVB
e Steering Committee on Greening, Landscape and Tree Management, DEVB

* \Works Policies Coordination Committee, DEVB

We observe the Government's policies on staff employment and human rights,
and strictly prohibit the use of child or forced labour. We also provide safety
training to our staff, and consultants and contractors engaged in our work
contracts according to the guidelines promulgated by DEVB.
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“ WiE IntegrityW

BARETRMAEDEI - X ERETHER
THREHBEREE BT (T EBREN)
MBI BT 5| - BB A RS HE R &
B SUNRARBRAZTRE  UEE—FH
B FR - WP EXEETASRBHERES
HIERER -

Chapter 4 Governance Approach

We encourage interactive communications between the management and
the staff by establishing a number of Departmental Consultative Committees
and Discussion Groups. Moreover, there are resident Labour Relations
Officers appointed to help handle and resolve conflicts and disputes between
contractors and workers on site.

To comply with the Prevention of Bribery Ordinance and relevant guidelines
established by the Government, we provide training to staff and request them
to adhere to a high ethical standard. If any suspected corruption cases are
reported, they will be submitted to the Independent Commission Against
Corruption for further investigation. During the reporting period, we have
received no report with regard to bribery or corruption.

“ [B] FE 3510 & Y B8 X =18 Addressing Key Issues Identified by Stakeholders

Bt ERFOHENER  wEIHBMAY
REENRLE R LKREBOLMANES - BE
BER  BPIRAENAHERRRALTR
MAFERRBEBHABNER MBI -
BB TeER M EERIERER - BNENE
RAEPRAREAREEERNEL HE -
Bty EAR RIS ENTAMT

We believe it is important to listen to stakeholders’ views and take account of
their expectations on DSD. We have hence engaged six stakeholder groups to
collect their views on our sustainability performance as well as the importance
and relevance of various sustainability issues related to DSD.M" The views
collected facilitate our identification of the Material Aspects to be presented
in the Report.”) The stakeholder groups and corresponding engagement
approaches are summarised below.

5 E&4 5= Stakeholder Group®! ZHEFH Engagement Approach!

NS Public

BT Staff

BiirE e Academia
IRIRAR Green Groups
B Consultants
HGER Contractors

SESHEES Questionnaire
SESHEES Questionnaire
SESHEES Questionnaire
5T M/ MEFERE  Questionnaire and Focus Group Meeting
fEHEE &/ MRS Questionnaire and Focus Group Meeting
M5 E &/)VE515"E  Questionnaire and Focus Group Meeting

BT LT FRARMERENRT —FIW
RiN&EEE  BREZHNERTEIEE -
FEFLHELE FHESRES -

Apart from the above, we have also organised a range of stakeholder activities
during the year to maintain close dialogues with them. For more details, please
refer to Chapter 7 Stakeholder Engagement Activities.

[1] G4-24
[2] G4-27

[3] G4-24
[4] G4-26
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Our Core
Responsibilities

RBEBRSRHUEERARORKERE B KEER
% REFSBENAUSERRE  UTEELITKER
RIBMBEKEL - UREERBNTEE -

With the vision to provide world-class stormwater
drainage and wastewater treatment services enabling the
sustainable development of Hong Kong, DSD has continued
its efforts to improve sewage treatment services and
drainage systems to cope with the city’s changing needs.
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Overview of Flood Mitigation and Control
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To safeguard the general public against flooding, we commit to ensuring the
drainage system be built to world-class standard, and be timely and properly
maintained. Hong Kong's annual rainfall in 2013 was over 2,800 millimetres,
i.e. about 20 per cent higher than the 1981-2010 mean annual rainfall of
about 2,400 millimetres. Nevertheless, the heavy rainstorms, coupled with
storm surges during the passage of tropical cyclones, had not caused any
serious flooding in the territory.

During the past years, DSD continued to implement flood prevention
projects for uplifting flood protection level and reducing flooding risk of
various locations. Apart from ensuring proper operation of DSD facilities,
we are now focusing our effort to conduct review studies in phases for the
Drainage Master Plans, and to formulate strategies to cope with the city’s
rapid development and changing drainage needs.
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In 2013-14, we continued to carry out routine inspections and regular
preventive maintenance works for the stormwater drainage facilities. To ensure
proper functioning of the system, we conduct both functional and structural
checks on a regular basis. We identify problematic stormwater intakes, drains
and watercourses, and carry out maintenance and repair works promptly,
especially before and during the rainy season. In the past year, over 2,000
kilometres of stormwater drains and watercourses were inspected.

Emergency and Response

In addition to routine operation and maintenance, we have established the
“Emergency and Storm Damage Organisation” (ESDO) to handle emergencies
and flooding problems all year round. Under the ESDO, the Emergency Control
Centre (ECC) overseen by senior professionals will be activated when the
situation warrants. ECC is responsible for coordinating emergency clearance
of blocked drains and watercourses throughout the territory, responding to
flooding reports, and disseminating information within the Government and,
where necessary, to the public.

Stormwater Storage Scheme

Stormwater storage scheme is often adopted when the capacity of the
downstream drainage network is inadequate to cope with the increased peak
flow rate arising from the developments at upstream areas. When the upstream
areas are being developed and the downstream areas have already been fully
urbanised, the conventional method of upgrading the existing drainage network at
the downstream busy roads will cause severe disturbance to the traffic and public.
The principle of stormwater storage scheme is to temporarily store stormwater
during heavy rainstorm in an underground storage tank, thus relieving the burden
of downstream drainage system. When the stormwater in the downstream
drainage system recedes, the stormwater stored in the tank will be pumped out
for drainage to regain stormwater storage space for the next rainstorm.
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Village Flood Protection Scheme at Yuen Long
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Inside view of Tai Hang Tung Underground Stormwater Storage Tank
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The stormwater storage schemes in operation at Tai Hang Tung and Sheung
Wan have successfully reduced the flooding risks in Mong Kok and Sheung
Wan respectively. In 2013-14, we continued to maintain the storage tanks
and their ancillary equipment to ensure their proper functioning during
rainstorms.

Drainage Tunnel

Stormwater drainage tunnel system is constructed to intercept and divert
stormwater runoff from upland areas for discharge direct to the sea or river. By
using this method, less runoff from upland areas would enter into the existing
drainage system in the downstream urban areas. Therefore, the flooding risk
of the downstream urban areas could be greatly reduced without resorting
to extensive drainage upgrading works that would cause disturbance to the
traffic and general public.

DSD currently manages four drainage tunnels, namely Kai Tak Transfer
Scheme, Hong Kong West Drainage Tunnel, Lai Chi Kok Drainage Tunnel and
Tsuen Wan Drainage Tunnel, with a total length of about 22 kilometres. The
commissioning of these drainage tunnels has significantly reduced the surface
runoff flowing onto the downstream urban areas including Sheung Wan,
Central, Admiralty, Wan Chai, Causeway Bay, Mong Kok, Lai Chi Kok, Cheung
Sha Wan, Sham Shui Po, Tsuen Wan and Kwai Chung, hence uplifting the
flood protection level of these areas.

Village Flood Protection Scheme

We are now operating 27 village flood protection schemes which provide flood
protection to and effectively reduce the flooding risks of 35 low-lying villages.
In general, a village flood protection scheme involves the construction of an
embankment to separate the existing low-lying village from the surrounding
land and to prevent external runoff from entering the village, a flood storage
pond for temporary storage of stormwater within the bunded area during
heavy rainstorms and a stormwater pumping station to pump water from the
storage pond to an outside channel for discharge after rainstorms.

The village flood protection schemes are designed for unmanned automatic
operation with telemetry devices. Thus, we have to conduct regular inspections
of the floodwater storage ponds and drainage channels, and testing and trial
operations of the pumping stations.
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Review of Drainage Master Plans (DMPs)

Since DSD’s establishment in 1989, we have completed eight Drainage
Master Plan (DMP) studies and three drainage studies covering the flood-
prone areas of the territory, and implemented a series of drainage projects
to enhance the flood protection level of different districts. To cope with
the latest developments of the city and the potential impacts on the
drainage system brought by climate change, it is necessary to timely review
and update the DMPs, and devise strategies to respond to the increasing
needs of drainage services. We have progressively commenced studies to
comprehensively review the DMPs and evaluate the effectiveness of the
completed drainage improvement works with a view to recommending
further improvement measures as necessary.

The DMP review studies for Yuen Long and North District and the drainage
study for Happy Valley were completed in 2011. We are now reviewing the
DMPs for West Kowloon, East Kowloon, Tai Po, Shatin and Sai Kung which
are expected to be completed in 2014 and 2015. The reviews for Northern
Hong Kong Island will commence in 2014 for completion in 2016 while the
remaining review studies are being planned.

Design and Construction of New Works

In 2013-14, we continued to implement the following major flood prevention
works:

O Happy Valley Underground Stormwater Storage Scheme

Happy Valley Underground Stormwater Storage Scheme is designed to
alleviate the flooding risk in Happy Valley and Wan Chai districts. The
project comprises the construction of an underground storage tank with
a capacity of 60,000 cubic metres, a pump house camouflaged by green
sloping ground, a fan room with vertical greening, a twin-cell box culvert of
about 650 metres long, and the associated sport pitches re-provision. The
main contract works within Happy Valley Recreation Ground commenced
in September 2012. The first phase of the underground storage tank is
scheduled for completion and commissioning before the rainy season of
2015 while the whole project will be completed in 2018.
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Construction site of Happy Valley Underground Stormwater Storage Scheme

O B L R AN E Tz O Kai Tak River Upstream & Midstream Improvement Works
RS R Rl E TR B EIRARNS The Kai Tak River Upstream & Midstream Improvement Works aim to
BB - TR ESEENMEE BRI E improve the flood protection level of Eastern Kowloon. The project
=E W E— B E 600K B EUET FE - BA comprises the reconstruction and rehabilitation of the 600-metre upstream
RENBEEAFEE—BE 4500k K BTE section of Kai Tak River from Po Kong Village Road to Tung Kwong Road
SRy - SR AR S 1 — I E 4400K and the 500-metre midstream section from Tung Kwong Road to Prince

Edward Road East, as well as the construction of a new 400-metre long
box culvert adjacent to the Kai Tak River. The project commenced in
November 2011 for completion in phases from 2015 to 2017.

MAEFEEREER - ZETEER2011E11ARE
F - WIBFTA2015F 22017 FE HPEERFET ©

R O R R B TAR
Kai Tak River Upstream & Midstream Improvement Works
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O Shenzhen River Regulation Project Stage IV

Shenzhen River Regulation Project Stage IV is being implemented to
improve the flood protection level of the section of Shenzhen River
between the estuary of Ping Yuen River and Liantang/Heung Yuen Wai
Boundary Control Point. The project comprises the improvement of a
4.5-kilometre Shenzhen River section between Ping Yuen River and Pak
Fu Shan. A flood retardation pond will be constructed alongside the river
to provide an open storage pond of 80,000 cubic metres. The artificial
lake will also enhance the environment by providing habitats for plants
and animals. Together with the green elements along the riverbanks, the
ecological conditions of the river will be enriched. The advance works
of the project, i.e. the realignment of a boundary patrol road alongside
the above river section, commenced in March 2012 while the main river
training works commenced in August 2013 for completion in 2017.
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Commitment to Environmental Conservation and Adoption of "Blue-Green
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To protect the environment, we continue to promote environmental
conservation and sustainability in the planning and design of river channels
by incorporating the concept of “Blue-Green Infrastructure”. When we
design the drainage improvement works to alleviate the flooding risk, we
also take account of the preservation of ecological functions of the original
watercourses, the rehabilitation of damaged drainage channels, the use of
natural materials at embankments and riverbeds, and the conservation of
existing habitats.

We believe that a sustainable city should have a drainage system incorporating
features designed with the “Blue-Green Infrastructure” concept, “Blue”
refers to water bodies while “Green” represents landscaping and greening. The
relevant features include flood retention lakes, green roofs, porous pavements,
rainwater harvestingsystem, etc. We arealso promotingamorenatural drainage
systemthroughattenuatingthepeak runoffatsourcebyprovisionofappropriate
"Blue-green Infrastructure” elements. DSD is devoted to explore the scope
of application and how the concept will be better integrated into existing
drainage system.
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DSD has developed a sewerage network of nearly 1,700 kilometres long to
collect sewage in the territory. The system is now serving 93 per cent of the
total population. Through different types of treatment processes and adoption
of advanced technologies, most of the pollutants, toxic materials and bacteria
in the sewage can be removed to a level meeting the statutory environmental
and discharge standards.
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Operation and Maintenance of Existing Sewerage Facilities
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We have been properly maintaining our sewerage facilities to ensure their
efficient and effective operation and we seek opportunities for continual
improvement in our services.

At present, we are operating 293 sewage treatment facilities, including
68 sewage treatment works (STW) and 225 sewage pumping stations. In
2013-14, we treat about 2.8 million cubic metres of sewage every day.
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Summary of Sewage Treatment Facilities and Sewerage Network
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The “Sewage Services Charging Scheme” was introduced on 1 April
1995 according to the “Polluter Pays” Principle. All premises connected
to public sewers are required to pay the sewage services charges, which
have two components: the Sewage Charge (SC) and the Trade Effluent
Surcharge (TES). At present, the number of trades that are required to
pay TES is 27.

Customer Enquiries

In 2013-14, we received 6,042 telephone and written enquiries. More than
98 per cent of our replies to the written enquiries were issued within one
month, achieving our performance pledge.
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EAth Others

12.8%
BRI
Fim P

Enquiries Related to Newly
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Billing and Consumption Statistics

There are about 2.86 million water accounts, of which about 2.65 million
are liable to pay SC. In the non-domestic category, about 23,000 accounts
are liable to pay TES as they are operating one of the 27 designated trades.
The distribution of TES accounts by trade types is shown in the following
chart.
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AP MR AERBIRNS/KEE ST Non-domestic consumers may apply for reassessment of the TES rate or
L REFOEDIFTPIRR BRI E(E - RIS EH discharge factor if they consider that their effluent strength or discharge

ST RS KM BN B R S H & - factor is lower than the corresponding values specified. The validity period for
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Inductively Coupled Plasma Mass Spectrometer
for analysing sewage pollutants

“ BB ZRRI% Professional Laboratory Services
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Ensuring the compliance of statutory environmental \_/
standards relies on the support from DSD's own

professional laboratory services. Since 1999, our Shatin Central Laboratory
and Stonecutters Island Laboratory have obtained accreditations for the
testing of environmental samples (water & wastewater) under the Hong Kong
Laboratory Accreditation Scheme (HOKLAS) operated by the Hong Kong
Accreditation Services of the Innovation & Technology Commission. Also,
Stonecutters Island Laboratory has received accreditation since 2007 for the
testing of chemical samples which helps assure that the procured chemicals
will comply with the specifications. In 2013-14, we have applied for the
accreditation of six additional tests in relation to trace metal and the number
of tests accredited are expected to increase to 26 in 2014-15.

We have a comprehensive sampling scheme in place to ensure that the
treated effluent meets the stipulated discharge license conditions. Extensive
laboratory testing, which covers more than 14 types of analyses, has been
carried out in our laboratories at Shatin, Tai Po, Sai Kung, Shek Wu Hui and
Yuen Long STW. In 2013-14, we have conducted over 248,000 numbers of
analyses and the analytical results of the effluent quality can be found in DSD’s
website http://www.dsd.gov.hk/EN/Sewerage/Sewage_Treatment_Facilities/
Effluent_Quality_of_Major_Sewage_Treatment_Works/index.html.
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Planning, Design and Construction of New Sewerage Facilities
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Harbour Area Treatment Scheme Stage 2A

Harbour Area Treatment Scheme (HATS) aims to improve the water quality
of Victoria Harbour by intercepting and treating sewage generated from both
sides of the Harbour. HATS Stage 1w - “ue D
treating about 75 per cent of the sewage from both sides of the Harbour
while Stage 2A is now in progress for collecting the remaining sewage
from northern and south-western Hong Kong Island. HATS Stage 2A’s
main works will be commissioned progressively starting from 2015.

M arher 00

SMEKEERIBEET-RERE
BETRE
Construction of new main pumping
station 2 at Stonecutters Island
Sewage Treatment Works (SCISTW) in
progress
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Construction works of sludge dewatering
building at SCISTW in progress
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Construction of fine screen and grit
trap structure at Wah Fu, Aberdeen
and Ap Lei Chau PTWs is in progress
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Upgrading of Lamma Island Sewage Treatment Works

To improve the water quality and hygiene condition at Lamma Island, we
commenced the first stage of village sewerage works in 2008, comprising
the construction of Yung Shue Wan STW and Sok Kwu Wan STW, as well as
about 5.1 kilometres long sewers to serve eight villages. The treated effluent
from the STWs will then be discharged via submarine outfalls. The village
sewerage works were completed in 2011 while Yung Shue Wan STW was
put into operation in November 2013. Sok Kwu Wan STW is expected to be
completed by end-2014.

Bird's-eye view of Pillar Point STW

Upgrading of Pillar Point Sewage Treatment Works

The Pillar Point STW serves the Tuen Mun area and has been commissioned
since 1980s. It was a preliminary treatment facility providing fine screening and
aerated grit removal process with effluent discharge into the Urmston Road
tidal stream through a two-kilometre long twin submarine outfalls. In order
to provide additional treatment capacity for the sewage flows increase from
anticipated population growth and developments in Tuen Mun and to reduce
pollution loads to the north-western waters, we commenced the upgrading
works in July 2010 to uplift the treatment capacity from 215,000 cubic metres
per day to 241,000 cubic metres. We will also upgrade the treatment level
to chemically enhanced primary treatment with ultraviolet disinfection. The
project will be completed and commissioned by mid-2014.
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Chapter 5 Our Core Responsibilities

Upgrading of Mui Wo Sewage Treatment Works

The existing Mui Wo STW was commissioned in 1985, providing secondary
treatment to sewage collected from Chung Hau area, Ngan Wan Estate and
areas near Mui Wo Ferry Pier. To cater for the forecast increase in sewage
flow due to increase in population and extension of village sewerage, we
started a study to investigate the feasibility of upgrading Mui Wo STW in
2007. The study recommended to increase the capacity of Mui Wo STW from
1,190 cubic metres per day to 3,700 cubic metres per day, and implement
associated deodourisation facilities and greening measures. The upgrading
works commenced in 2012 for completion in 2017. During the course of
upgrading works, the contractor is required to maintain the operation of
Mui Wo STW to ensure the proper sewage treatment service throughout.

&L R5K RIS RE 0 =
Preliminary layout of Relocation of Shatin STW to Caverns

Relocation of Shatin Sewage Treatment Works to Caverns

There is a pressing need to increase land supply for various uses by sustainable
and innovative approaches to support social and economic development in
Hong Kong. Rock cavern development is one of the feasible approaches to
release our land resources. Relocating the Shatin STW to caverns can release
about 28-hectare land of the existing site for more beneficial and compatible
land uses, thereby enhancing the community and environment of Shatin as a
whole.

We commenced a feasibility study on the relocation of Shatin STW in May
2012, including relevant preliminary technical and impact assessments, as well
as a two-stage public engagement exercise. We completed the main tasks of
the feasibility study in end 2013 and confirmed the feasibility of the relocation
project. We plan to commence the investigation and design work for the
project by end-2014 for completion in stages by 2022.
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Further Expansion of Shek Wu Hui Sewage Treatment Works

Commissioned in 1984, the existing Shek Wu Hui STW provides secondary
treatment to sewage collected from Sheung Shui, Fanling and the adjacent
areas. In the coming years, Shek Wu Hui STW will reach its design capacity
of 93,000 cubic metre per day. To cope with the forecast increase in sewage
flow from the neighbourhoods and the extension of village sewerage, as well
as the proposed new developments in Fanling North and Kwu Tung North, we
plan to further increase the STW's capacity by phases.

To minimise the impacts to Deep Bay, which is the ultimate discharge water
body of the effluent from Shek Wu Hui STW, the sewage treatment level of
Shek Wu Hui STW will be upgraded progressively to the tertiary level. We
will also take this opportunity to improve the environmental performance
of Shek Wu Hui STW by implementing comprehensive odour management
measures and extensive landscaping and greening works. To promote
sustainable development, we will investigate whether the effluent from
the upgraded STW can be re-used for toilet flushing and other non-potable
uses within Sheung Shui, Fanling and the new development areas.

We commissioned an investigation study on the expansion scheme in December
2012 and have engaged the stakeholders since September 2013 through site
visits and meetings. We plan to start the detailed design and advance works
of the Shek Wu Hui STW further expansion in mid-2015.

Improvement of Yuen Long Town Nullah (Town Centre Section) —
Stage 1 Improvement Works

The project aims to enhance the local environment of Yuen Long Town Nullah
at the town centre section (about 800 metres long) and its surroundings.
The project will be implemented in two stages. Stage 1 is to construct a dry
weather flow interception system, comprising about 40 interceptors, three
kilometres long interception pipes and a pumping station at a capacity of
18,000 cubic metres per day.
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BEEABNAHLTKBERS Extension of Public Village Sewerage

RHBLFRBERSHN AR KBERGET Over the years, we have been making great effort to extend public sewerage
EER )  FEUARE RS R A BT R IR S AL to more villages for improving the sanitary conditions of village environs and
SEKEEEKE o B ATRED MRS K TIZS R the water quality of its nearby water bodies. At present, we are implementing
RIAEE « A3 - W - 7088 - 48/ - WP - village sewerage works at North District, Tai Po, Shatin, Yuen Long, Kam Tin, Tuen
E . E REE o BZE0014E3 8 0 B Mun, Tseung Kwan O, Sai Kung, and Outlying Islands, and as at March 2014,
we have completed public sewerage for over 160 villages while sewerage
works for more than 90 villages are in the pipeline. Apart from these, the

ER160Z R SHR T R HI5KER - JFEE
EHOZGBNMMERTIE - ZINEH240%
{FRASFT ) TAZFE R BIMERFT 2 7

schemes for some-240 villages are currently under planning and design.
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Village sewerage works under construction A1
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S T Bk K5k INE R 4 Management of Underground Drainage and Sewerage Networks
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DSD currently manages more than 4,000 killometres of underground conduits, comprising sewers and stormwater drains.
Many of these conduits have been in service for over several decades and are suffering from aging and deterioration. We
have established routine inspection programmes to monitor the conditions of the conduits and will carry out corresponding
rehabilitation works as necessary. In 2013-14, approximately 26 kilometres of sewers and stormwater drains were rehabilitated
at a cost of about $95 million.

To cope with the anticipated increasing demand of rehabilitation, we commissioned a study in October 2012 to develop a long-term
and territory-wide replacement and rehabilitation (R&R) strategy for better management of our underground conduits. We aim at
formulating a comprehensive R&R strategy with implementation plan upon completion of the study to enable timely rejuvenation
of our drainage and sewerage networks. The viability and relative merits of various advanced R&R technologies are also being
studied for adoption with a view to carrying out the works in the most efficient and effective manner. All these initiatives will enable
us to develop a systematic and cost-effective approach in maintaining the healthiness and functioning of our networks.
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Managing
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Enhancing the environmental performance of our territory-
wide facilities is a crucial part of the environmental
management strategy. Apart from this, we also engage
our staff and suppliers to protect the environment in
various ways, such as promoting green culture and green
procurement.
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Greening and Enhancing Ecology
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Sustainable Initiatives in Stonecutters Island Sewage Treatment Works' Upgrading
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In addition to enhancing the water quality of Victoria Harbour, DSD endeavours
to seize opportunities to carry out pilot sustainable initiatives. The following
initiatives are being implemented at Stonecutters Island Sewage Treatment
Works (SCISTW) and they have established good examples for the industry.

Drain Responsibly — Introducing Sustainable Drainage Systems

Elements of sustainable drainage systems, such as the provision of bioswale,
rain garden, permeable pavement, have been introduced to minimise the
impact of excessive runoff. DSD has completed a feasibility study on the
application of permeable pavement in Hong Kong and is conducting site trials
at SCISTW.

Build Sustainably — Undertaking BEAM Plus Assessment

Building Environmental Assessment Method (BEAM) Plus Assessment is a
comprehensive environmental assessment scheme for buildings recognised by
Hong Kong Green Building Council. The Administration Building of SCISTW is
undergoing the BEAM Plus process to assess its building performance and to
explore ways for improvement through reducing carbon footprint during both
construction and operation phases. This will also establish a model of “build
sustainably” for other Sewage Treatment Works (STW) to follow suit.

Plant Smartly — Applying Soft Landscaping in Congested Environment

SCISTW is a congested and busy STW with multiple machinery operation and
heavy vehicular traffic every day. Greening within SCISTW is hence no easy
task and the success has demonstrated DSD's commitment to sustainability.
In the previous year, a total of 1,500 square metres of green roof have been
constructed at SCISTW while more horizontal and vertical greening works are
expected for the coming year.

“ i i A EEE Y A B 421t T2 Greening Works at Butterfly Valley Road Pet Garden
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Opened in March 2014, the Butterfly Valley Road Pet Garden was an example
of successful collaboration between DSD, the Leisure and Cultural Services
Department and Sham Shui Po District Council in enhancing the local living
environment.
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Chapter 6 Managing the Environment

The 7,000 square metres pet garden was built on top of the stilling basin of
Lai Chi Kok Drainage Tunnel and beneath the viaduct of Tsing Sha Highway.
This single piece of land serves the multi-purpose of flood prevention,
transportation and recreation at the same time. To preserve water resources,
the rainwater collected in Lai Chi Kok Drainage Tunnel will be used, upon
suitable treatment, for non-potable uses such as for toilet flushing, irrigation
and general cleansing within the pet garden, as well as for street cleansing by
the Food and Environmental Hygiene Department in Sham Shui Po district.

The pet garden was planting with 75 trees and more than 50,000 shrubs/
groundcovers on 600 square metres of lawn areas. Besides timber benches
and pet drinking fountains, the garden was also equipped with pet recreation
facilities such as drainage pipes, weave poles and jumping hoops to nurture a
joyful atmosphere.
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Tsing Sha Highway

Butterfly Valley Road Pet Garden under the viaduct of
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Night view of the pet garden
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Recreation facilities for pets
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REFIRBEERE R - REEAEE IR
DEREVFERERT L - R UE(LEED
SNBL R E AR A S - 12201314
FE  BRMAEETIONMBEET T RAEESR
4,900 F T KB R B TIR o Lo - M
EAFTHEREMIATREMEHETTREL
TH2 » FEzT2014-15FF 56K °

Roof greening can not only improve air quality, lower indoor temperature and
reduce energy consumption of the building, but also enhance the building
appearance and improve bio-diversity of the environment. In 2013-14,
we have completed over 4,900 square metre roof greening works for nine
facilities. Roof greening in other DSD facilities, including nine new facilities and
three existing ones, are anticipated to be completed in 2014-15.
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Green roofs completed in 2013 14

Shui Tsiu San Tsuen Road Sewage Pumping Station

Ha Tsuen Sewage Pumping Station (two nos. of buildings)
Lai Chi Kok Drainage Tunnel (two nos. of buildings)

Sludge dewatering building at Stonecutters Island STW

Tsuen Wan Drainage Tunnel (three nos. of buildings)
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Green roofs for completion in 2014 15

Kowloon Bay Interception Station and Pumping Station
Tuen Mun Western Trunk Sewer Sewage Pumping Station
Sham Shui Po Preliminary Treatment Works Nos. 1 and 2
Pillar Point STW (six nos. of buildings)

Kwun Tong Intermediate Sewage Pumping Station
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Green Roofs under Planning

Tseung Kwan O Preliminary Treatment Works — Screens Building
& Inlet Pumping Station

We are planning for retrofitting green roofs at the Screens Building and Inlet
Pumping Station of Tseung Kwan O Preliminary Treatment Works to improve
their outlooks and to harmonise them with the surrounding environment. The
relevant works are scheduled for commencement in mid-2014 for one-year
construction period. With a total greening area of about 1,500 square metre,
about 26,000 shrubs and 200 climbers will be planted on the roofs.



X

S

RETHRHREKRLTRE

NEEH—HER =H5KRE

NEE—F M RIS KREUNBIEERR
AP - AR EERAORRS - BIER MR
Mo REEIATEKENEE - EFEHEAL - X
ABEEMRKERSZEGBITE UEE
RAHACETE - J5KREE1#5,600F 77
Ko HEPH4,300F T AKBERSHTE it
Sh - REMMATRKEAHHS - WER
IKERAEBR AR - RGBT MEER
EBMERNEY  HHERNEMRR <&
ERRENE - MESTKREZBHRICIRE
BERIN  TNMERSTHENSE  TE
BT MEAEYZEE -

LR TR [y f-i._n_

._.-. ._.‘.'!'-:
e

JUREH — 975K R 5 Sl E
Bird's-eye view of Kowloon City SPS No. 1
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Green Roofs Recently Completed

Kowloon City Sewage Pumping Station Nos. 1 & 2

Kowloon City Sewage Pumping Station (SPS) Nos. 1 & 2 are located at the
rim of Kai Tak Development Area. Aiming to achieve a sustainable design,
the facilities have implanted the design concept of creating an urban oasis.
The building surfaces are well integrated with green infrastructure elements
such as pervious grass pavement, vertical greening, roof garden and rain
garden to maximise the green coverage. The SPSs occupied an area of about
5,600 square metre, of which about 4,300 square metres are landscaping
area. The concept of rainwater harvesting has also been introduced and the
collected rainwater would be used for irrigation purpose within the facilties.
The green roofs have adopted two different colours and textures to create
a vivid geometry and to enhance the visual interest. With all these green
elements, the SPSs provide a visual relief to the surrounding residents and
enrich the urban biodiversity.
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Vertical greening at Kowloon City SPS No. 2

el
NBEH SRR REMZIRE

Green roof at Kowloon City SPS No. 2
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Moisture sensor for monitoring soil moisture
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Overview of indoor.VG at Stanley STW
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Study of Indoor Vertical Greening Systems in Stanley STW

The study of indoor Vertical Greening (VG) at Stanley STW has been carrying
out in collaboration with the Chinese University of Hong Kong since January
2014. The purpose of the study is to evaluate the performance and the
energy and maintenance requirements of various VG systems in an indoor
environment. The study results will provide clues to practicability, limitation
and design considerations for our future application of indoor VG systems,
particularly for STW in caverns.

The study involved trial adoption of five different VG systems on an area of
about 180 square metres with over 60 metres length on the cavern wall.
Automatic irrigation and artificial lighting have been provided, and the
substrate moisture, light intensity and other growth parameters are being
closely monitored and recorded. Interim findings and recommendations of
the study are expected in early 2015.

HRGE FNEESICRR
Cavern wall with VG
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Energy Management and Emissions Control

“ #E{TB Bt Conducting Carbon Audit |
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Carbon Footprint in 2012

Carbon audit is a method to identify, account and report the emission and
removal of Greenhouse Gases (GHG), mainly carbon dioxide (CO2), from
different processes within the boundary of an entity. Carbon audit enables
identification of the major sources of emission and exploration of ways of
reduction through reducing energy consumption, improving efficiency, using
renewable energy etc.

We conducted carbon audits for Sha Tau Kok Sewage Treatment Works
(STW), Shatin STW, Shek Wu Hui STW, Stanley STW, Stonecutters Island STW
and Tai Po STW this year.

Looking forward, we are planning to extend the scope of carbon audits and
carbon emission reduction measures to other STW and construction works.
We will strive to reduce our carbon footprint and to operate in a more
environmentally friendly manner while maintaining high quality drainage and
sewage treatment services for the public.
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Sha Tau Kok STW 116
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13 11 0 140 0.41
782 2,362 67 20,533 0.25
377 2 31 7,191 0.24
33 1 8 2,615 0.84
0 8 329 36,835 0.07
368 17 92 9,016 0.26
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Sum of direct and indirect net GHG emissions resulted from planting of trees, refrigeration, methane release from sludge digester, electricity used for fresh water
processing, and/ or methane generation at landfill due to disposal of paper waste.

Sustainability Report 2013-14

61



D HEKEIE A EEE
EV in Shatin STW

“ fEFEE = Use of Electric Vehicles
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Electric vehicles (EVs) are powered by batteries
without involving any combustion process. They

have zero emission and help improve roadside air quality in Hong Kong. As at
March 2014, DSD has engaged ten EVs and their average daily mileage was
about 500 kilometres. We target to promote the wider use of EVs in future.

“ E i ZIEHREIE HE Implementing Various Energy Saving Measures
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Energy and Emission Management Team was established in 2007 and headed
by an Assistant Director with members from all branches at senior professional
level. We have made steady progress in energy saving and emission reduction
in our city-wide operation. DSD has saved more than 11.6 million kilowatt-
hours of electricity over the past seven years, through implementing the
following measures:
¢ Optimisation of sewage treatment processes;
* Use of combined heat and power (CHP) plants at various sewage treatment
works;
e Replacement of T8 fluorescent lamps and outdoor lights with T5 lamps, LED
and wind solar hybrid lamps respectively at various plants; and
¢ Use of high-efficiency pump motors in sewage treatment facilities.

In 2013-14, our performance in energy saving was promising. In particular,
the co-settling and optimisation of aeration system at Shatin STW (0.88
million kilowatt-hours) and the optimisation of operation of centrifuges at
Stonecutters Island STW (0.14 million kilowatt-hours) were among the largest
contributors.

“ F AR E4£RER Use of Renewable Energy '
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PV panels at Yuen Long STW

AR RRE 2013-14

Use of Photovoltaic Panels in Sewerage Facilities

We have installed large-scale photovoltaic (PV) systems supplying electricity
to the equipment at some of our major facilities, including Yuen Long STW,
Sai Kung STW, Shek Wu Hui STW, Stonecutters Island STW, Sandy Bay PTW,
etc. The total capacity and annual electricity output of the PV panels were
about 128 kilowatts and 104,000 kilowatt-hours respectively. In the coming

two years, we plan to install PV panels in nine other sewage treatment
facilities at a total capacity of 891 kilowatt.

o WU N B
PV panels at Ha Tsuen Sewage
Pumping Station
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Chapter 6 Managing the Environment

Turning Biogas to Energy

We have installed combined heat and power (CHP) generators and micro-
turbine systems in our facilities for generation of renewable energy
using biogas produced from the sewage treatment process. Adoption of
CHP generator and micro-turbine fueled by biogas primarily are cleaner
technologies that help reduce greenhouse gas emissions.

In 2013-14, we have completed installation of new CHP generators in
Shatin and Tai Po STW (total capacity at 3,600 kilowatts), and micro-
turbine in Yuen Long STW (capacity at 30 kilowatts). Together with the
existing CHP generators of Tai Po STW (commissioned in 2010 with
capacity at 625 kilowatts) and Shek Wu Hui STW (commissioned in
2011 with capacity at 635 kilowatts), the total amount of electricity
generated from biogas in 2013-14 was about 27 million kilowatt-hours.

Electricity Generated from Biogas (Million kWh)
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Control panel for CHP generator at
Shatin STW
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CHP generator at Shatin STW
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Happy Valley Underground Stormwater Storage Scheme - Water Harvesting
System and ™ Lawn on Top “ Design

%%@%EEﬁ%mmmE'a@mm%m
ERSRBIERSE € BEeRER
REVERAEHTS © ELR w ZFREBAEK
BREERMFRE R - ﬁz{FﬁTEHﬂ%@ E
B RS Mo E G BIP INRRKE TR RS K = A

24 B TOK  BRIGDERK RREK -
HEEREEBAMNERTRE - ZFERARE
BAERDRKOERE -

EBREG
Sports Pi

N HEKE

Subsoi

9971

T 7k
Ground Water

IS SI5 K BRI R B R4

WHS at the Happy Valley Recreation Ground
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AR RRE 2013-14

Happy Valley Racecourse is a landmark of Happy Valley. The Happy Valley
Recreation Ground consisted of 11 sports pitches, a jogging track, some
fitness facilities and a large landscaped area. Substantial amount of water was
required every day for irrigation and toilet flushing. Happy Valley Underground
Stormwater Storage Scheme (HVUSSS) being carried out within the Happy Valley
Recreation Ground provides an opportunity for installing a Water Harvesting
System (WHS) to collect groundwater, excessive irrigation water and rainwater
for reuse in irrigation and toilet flushing upon suitable treatment. The WHS,
upon commission, will save a considerable amount of fresh water supply.

R IEKEL
Treated Water
Storage Chamber

R IRAKEL
Untreated Water

Storage Chamber

Underground Stormwater Storage Tank

Being located at the Happy Valley Recreation Ground, the proposed fan room
and pump house have been designed to be covered by greenery to minimise
visual impact. The “Lawn on Top” design concept has been adopted for the
pump house to blend it with the surrounding environment. The sloping green
roof of the pump house and the cover of the storage tank intake structure will
be open to the public and served as sitting-out areas for spectators.
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“Lawn on Top” design of HVUSSS
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Chapter 6 Managing the Environment

In addition to the landscaping and architectural design, the construction
works have also been implanted with environmentally friendly elements. These
include the use of recycled exterior building materials, recycled porous paving
blocks, solar panels and high energy efficient appliance to reduce energy
consumption and carbon emissions. With the adoption of these sustainable
constituents, HVUSSS has clinched the Platinum rating in the provisional
assessment of BEAM Plus — New Building granted by the Hong Kong Green
Building Council.

“ 55K IR 4E B A 7K Water Reclamation in Sewage Treatment Works
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Water reclamation is one of the key initiatives under the Total Water
Management Strategy. It refers to the use of reclaimed water to replace high
quality fresh water used for non-potable purposes. Reuse of treated
effluent, grey water recycling and rainwater harvesting are

examples of water reclamation.

In 2013-14, the daily use of reclaimed water used
BEs . by DSD was about 1,200 cubic metres. The
' new water reclamation facility of Tai Po STW
was commissioned in December 2013, further
increasing the production of reclaimed water.

]jlll

RIHIF7K B IR R Y B3 /K AR b
Water reclamation facility of Tai Po STW
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Use of Green Materials and Products in daily operations
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We have adopted the use of the following green materials and products in
our daily operations:

* Glass blocks, paving blocks, pipe bedding materials, ingredients of blinding
concrete and porous drainage materials made of recycled glass cullet;

e Synthetic manhole covers, synthetic gully gratings and floor materials made
of recycled materials; and

® Recycled timber.
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Green Procurement and Green Office
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Provision of potted plants in conference room

AR RRE 2013-14

To support green procurement, the Government expanded the list of products
with green specifications commonly used by bureaux and departments
in 2011. All bureaux and departments are encouraged to, as far as feasible
and where economically rational, preferentially purchase products with
green specifications and avoid one-off disposable items. DSD has actively
supported the Government'’s initiatives on green procurement. In 2013-14,
we have purchased a wide variety of products in accordance with the
green procurement specification. These products ranged from electrical
appliances, such as computers, copying machines, printers, electric fans and
refrigerators, to office consumables, including recycled paper, correction
tapes, pencils, rechargeable batteries, toilet paper and garbage bags.

Over the years, we have implemented a number of energy saving initiatives
in our offices. These include setting the room temperature at 25.5 degree
Celsius, de-lamping unnecessary lights, installing timers to switch off common
office equipment after office hours, etc.

To keep our office green, we have also adopted measures related to waste
reduction and resource conservation. In addition to implementing guidelines
on reducing paper use, we encourage our staff to reuse envelopes. We
have also set up recycling stations to collect cartridge toners, rechargeable
batteries, paper, plastic and metal containers. To further enhance awareness
amongst our staff, we have regularly disseminated green tips and conducted
environmental inspections for our workplace.

To promote healthy and low carbon life style, we encourage colleagues to
choose vegetarian dishes for lunch on Mondays. Moreover, small potted

plants were put in conference rooms to provide greener environment
and cleaner air for staff and visitors.
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Chapter 6 Managing the Environment

With the fast development of wireless communication technology, we have
introduced a “paperless meeting” system, using electronic devices such as
tablet computers and notebooks for presentations and discussions at meetings.
About 300 paperless meetings were conducted in 2013-14 with more than
2,700 documents circulated and viewed through this system. Together with
other green measures, such as electronic circulation and double-sided printing,
DSD’s paper consumption has been constantly decreasing since 2009-10.
Our paper consumption in 2013-14 was about 10,500 reams, i.e. about
25 per cent reduction as compared with 2009-10.
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Odour Control Measures at Siu Ho Wan Sewage Treatment Works
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DSD has been monitoring and controlling the odour level at Siu Ho Wan STW
since 2007. The control measures employed include:

 Dosing ferric chloride as a replacement of Alum in the sewage treatment
process for suppressing unpleasant smell and increasing the efficiency of
sludge sedimentation;

e Installation of two water scrubbers and one carbon filter system for more
effective control of the exhaust from sludge treatment system;

e Covering channels of the Ultraviolet Disinfection System;

e Carrying out weekly odour patrols by in-house staff and regular odour
surveys by a Hong Kong Laboratory Accreditation Scheme accredited
laboratory;

¢ Installation of a weather station to collect 24-hour data of hydrogen sulphide
levels and wind speed for monitoring the odour situation; and

¢ Installation of airtight fibreglass reinforced plastic covers and Biotrickling
Filters on primary sedimentation tanks (anticipated completion by end
2014).

BRI CERE
Fiberglass reinforced plastic covers for primary sedimentation Biotrickling Filters
tanks

AR RRE 2013-14
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SCISTW - sedimentation tanks with covers
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Odour Management for Harbour Area Treatment Scheme
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During the design stage of Harbour Area Treatment Scheme (HATS) Stage 2A,
an odour management plan was formulated for Stonecutters Island Sewage
Treatment Works which recommended all major existing and planned odour-
emitting facilities, such as the main pumping stations, sedimentation tanks,
sludge dewatering facilities, silos and flow chambers, to be self-contained and
deodourised with a view to eliminating potential odour nuisance.

The main components of odour control measures under HATS Stage 2A
include the containment system, ventilation system and deodoursation units.
Key considerations in odour control design include odour strength, air-change
rates, life-cycle costs and footprint requirements. Below are some of the odour
control measures that have been implemented or are being implemented
under HATS Stage 2A:

1) The sedimentation tanks have been covered since June 2012, and the
odourous gas is now extracted and transferred to the biotrickling filters
for deodourisation. Biotrickling filter has been adopted as it can minimise
chemical consumption and handle large-volume deodourisation at a high
hydrogen sulphide removal performance of over 99 per cent.

2) The sludge dewatering facility has adopted chemical scrubber as the
prime deodourisation technology as it can handle foul air of varying odour
strengths within a compact footprint.

3) At flow chambers where the chance of odour emission is relatively low, a
passive approach of containment with pipe work connected to activated
carbon deodourisation units has been adopted. This approach requires
less energy consumption and minimises maintenance requirement.
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Stakeholder
Engagement Activities
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Stakeholder engagement is an essential process for DSD to
promulgate updates of our services and new developments
to our stakeholders. It is also an effective way to collect our
stakeholders' views for improving our services. In 2013-14,
we have organised a wide range of stakeholder engagement
activities.
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No. of Visitors to Our Sewage Treatment Facilities
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Public Engagement Activities of DSD Projects

KR BEFmEREESER  —IEF DSD believes that effective communications with stakeholders is vital to
HETIIREB WM ERIEM - 2013-14FEWHNE the successful delivery of our projects and the highlights of 2013-14 are as
RS ENT follows.

o MEDESKEEEEE RN TTETR

Feasibility Study on Relocation of Shatin Sewage Treatment Works to Caverns

BINEABHE RS KERREERETZN To intensify the public's understanding of sewage treatment works in
R BRPYERIER T eEe [ - 234 caverns and the relocation project, we adopted an innovative “Experiential,
ﬂ] ‘?EJHEJ FRETADREES) o 55— PBEERH Multi-platform and Iconic” approach in conducting the public engagement

= AR D L2013E7 B E105 847 - B activities. The Stage 2 public engagement exercise was conducted from July

aﬁE@%ﬁl@?ﬁ%ﬂiﬁﬂqaﬂﬁﬁ’\],\\u%ﬂHE‘QE% . to Octobe.r %013 to conuIt the public on the results and recommendations
of the preliminary technical assessments.
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B
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During the public engagement exercise, we carried out a wide range of
activities :

e Arranging visits to Stanley STW (an existing sewage treatment works in
caverns) to enable the public to have first-hand experience of sewage

TE@EE’\J?T’EE s e — treatment works;
« RPPPRBRRENTRED - MARET ¢ Arranging demonstrations of mini-deodouriser to display the effectiveness
FRORERME A AR 5

of deodourisation facilities;
s MiEWERSHSKERERNERELR - H e Setting up a physical model of the relocated Shatin STW to assist the public

=) WET%EZW%&L&WW*FW% ; in visualising the preliminary layout of the plant;
e FEMETALTE (WMIREL - - HeE e Communicating the information of the works with the public and
RE m%/J#ﬁ@gi&’D\%ﬁ;ﬁi‘%—r) Bz stakeholders through multi-platforms such as our website, newsletters,
RNRERFNEDPZFEM & roving exhibitions, focus group meetings and public forums; and
CBIETIRIEBEHEAG [TBERELT| § * Developing project animation featuring the iconic mascot “ Dr. Marmot” in
2. PUASHEENTEE  BBTREENA different styles to introduce the treatment facilities and process of

the cavern sewage treatment works to the public in a lively
and interesting way.
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In the upcoming investigation and design stage, we
will continue to engage the public and stakeholders
s0 as to jointly optimise and implement the relocation
project.

TN EREL
The project’s physical model

20138 A20 A NEE S TREEEFHEANE [TREBL
{EH BB T2 HE

Media interview on 20 The iconic mascot “Dr. Marmot”
August 2013 in the project animation

Nl
Public forum

AR RRE 2013-14
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Happy Valley Underground Stormwater Storage Scheme (HVUSSS)

B2 X M58 B B 8 Connecting with the Concerned Groups
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We conducted the second stakeholder engagement workshop of HYUSSS on 6 December 2013. A number of key stakeholders,
including members from Wan Chai District Council, Hong Kong Jockey Club and the Leisure and Cultural Services Department,

attended the workshop and paid a visit to the site works.

[ERRESSB I
B EEITO T

Site visit with District Council Members
¢ Group discussion with stakeholders

6
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In addition, focus group meetings were held with Wan Chai District Council, Area Committees and local residents to seek their

advice on enhancing and refining the construction arrangements.

T A

4 .
™ T " e
WRN CHAI DISTRICT COUNCIL

EfREg RN/ M wE
Focus group meeting with Wan Chai District
Council
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EHEREIEBKE Connecting with the Schools
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We arranged presentation and group activities for the schools at Happy Valley -

to introduce the project and the basic concepts of flood prevention.
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Guided group discussion with
kindergarten students

20143 A20H k27 BER T HEIE
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Presentation at St. Margaret Mary's
Catholic Kindergarten on 20 and 27
March 2014

()

B IREEBRRRBE LD R 6
The kindergarten students presented
souvenirs to the project team

“ A5 INE R T2 Village Sewerage Projectsj

R EKUE TIRARBIFEER - REBFIR During planning stage of village sewerage projects, DSD and the

BRESFeEEABNESES  HEEES - Environmental Protection Department carry out consultation with the
AR R RER » MM IINE R - % relevant District Councils, Rural Committees, Village Representatives and
BERE e KIES R EKEN e local villagers. The consultation covers the proposed sewerage schemes,

NEEMIEE - XaBRs  BAMRET sewer alignments, locations of sewage pumping stations, as well as the
S 5] A,

EERAENRYBETERESE  QEEHE responsibilities of villagers upon completion of works, in particular the
Edvam A \ = ’ SYN

=1 e e — connection works to the public sewerage by themselves and payment of
BSKERERZERAFITRKINE R4 - REHE

— sewage services charges afterwards.

HEEEH - , X . .
In the course of construction, we liaise with the Village Representatives

EmTRE - RIS TRNLHZBBFR  and villagers on the construction arrangements with a view to minimising

KENER - AR ERE TR RAZLE - nuisance. We post notices at the village access and other prominent

BMEENOMEMERUBRMER  BR locations to indicate the extent of works and the anticipated

TiREE RTEt i TrE > WHE construction period. We will also agree with the

IR ERED S - BT B house owners on the locations of terminal

% BeEAARTERE manholes. Upon works completion,

B s kEBEREALEK [ we will then brief the house owners

- | again on the connection works to
It R IR o | r
the public sewerage.

TR AT BN RAETTH A S &
Consultation meeting with
villagers prior to construction

FEht T EAR B RAETT &
Meeting with villagers during

construction \-‘/

AR RERRE 2013-14
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‘ &5 & T2 Kai Tak River Improvement Works
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In 2010 and 2011, we conducted a two-stage public engagement exercise
titled “Building our Kai Tak River”. Based on the outcome of the exercise,
new elements have been incorporated in reconstructing and revitalising Kai
Tak River to turn it into an attractive green river and townscape feature to
enhance visual quality and image.

Since commencement of construction works in 2011, we have maintained
close dialogues with the stakeholders, including Wong Tai Sin District Council,
the schools and residents in the vicinity, with a view to understanding their
concerns and minimising the nuisance to the locals.
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Guided tours to Kai Tak River for local residents

1t T BRI TE HA B A R 2240
School visits during construction stage

REANERBIRI TS
Mosquito prevention workshop for local residents
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& =& Talk at Science in the Public Service 2013

DSD has actively participated in the Science in the Public Service Campaign,
a campaign jointly organised by around 40 government bureaux and
departments for some years. The then Deputy Director, Mr. TSUI Wai delivered
a public talk at Museum of History on 20 July 2013 on the topic of “Modern-
day Dayu Tames the Water - Flood Prevention Strategy in Hong Kong”. The
three major flood prevention approaches adopted in Hong Kong, namely
runoff interception, stormwater storage and drainage system improvement,
were elaborated in the talk.

AZFRBFRGFELLEE [RBEAR] RBKBETAFER
The then Deputy Director, Mr. TSUI Wai delivering the public talk at Science in the Public Service

“ 2R B F R = F #2013 Exhibition at Innovation Carnival 2013

2013F 11 7 - AE2 B b AIFRHE R
BIFTRIR R F 2013 AREEETRE -
BRI AARZMEEDA - K -~ T
N B S 7K B IR R A AR5 /K R B AR A A

BRI FE2013MREBER EHAL
Exhibition at Innovation Carnival 2013

AR RERRE 2013-14

In November 2013, we participated in Innovation Carnival 2013 organised by
Innovation Technology Commission at the Science Park. We showcased with
physical models our concept of reusing the biogas produced in the sewage
treatment process for energy generation at Sewage Treatment Works (STW)
at Shatin, Tai Po, Yuen Long and Shek Wu Hui.




./

Chapter 7 Stakeholder Engagement Activities

¢ SEF£Z 3 A 2014 DSD Open Day 2014
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RHBERME20147E 4
Highlights of DSD Open Day 2014

DSD Open Day 2014 was held on 11 & 12 January 2014 at Shatin STW. The
two-day event was overwhelmed by about 12,000 visitors.

While the main theme was to commemorate DSD 25th anniversary, the Open
Day had four sub-themes, namely “Relocation of Sewage Treatment Works
to Caverns”, “Showcasing the Major Sewerage and Drainage projects”,
“Green Operation and Maintenance Practices” and “Engagement with the
Community”. Through thematic visits and display of information panels and
physical models, the visitors gained better understanding of DSD's effort in
flood prevention and sewage treatment. Exhibition booths were set up for
DSD’s major projects, such as Harbour Area Treatment Scheme (HATS) Stage
2A, Happy Valley Underground Stormwater Storage Scheme, Reconstruction

and Rehabilitation of Kai Tak River and Relocation of

Shatin Sewage Treatment Works to Caverns.

Moreover, a total of 25 trade partners, green

groups, tertiary education and professional

institutions also participated and exhibited

the latest information/technology of
their products and services at the
Open Day.

We had set up a family planting

corner to promote the importance of

community greening in an enjoyable

and relaxed manner. Entertainment
performances including band show,
magic performance, modern dance,
freestyle football performance, rope
skipping performance and Chinese
instrumental ensemble were also arranged at
the main stage throughout the Open Day.
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o BRIEHRE2014ET [ REWER
“"Home Sweet Cavern” Display at Hong Kong Flower Show 2014

BEATEARE2014N37TEE16HRER The Hong Kong Flower Show 2014 was held at the Victoria Park from 7 to 16

Bi7 - SFERSTES [ERE - &ERxR] March 2014. The main theme of the this year's flower show was “Blossoms of
WA [KE%FE | A B/IE o Joy” and the theme flower was “Kalanchoe”.

BRI A M RIS 2R DSD’s display booth brought visitors to an innovative garden “Home Sweet
HERE  EEALAIFEBRTE  EEe Cavern”. Incorporated with innovative and environmental friendly landscape
AEE - CUREEENERES . BrEK elements, the booth showcased DSD’s work through an ingenious display of a

BTk o SN EEER  EE serie§ of tubular columns Which resembled drainage pipes anfj yvere organised
to mimic a cavern. A meandering and shade-dappled path divided the cavern
into exquisitely linked sceneries, each with an individuality that invited visitors
to ponder a stroll. The cohesive yet aesthetically rich space provided a feeling
of “home” for visitors while at the same time allowed them to appreciate the
opportunities and benefits of cavern development.

BEES  AAgBESARENRE - AR
RHE - HNEHBENR  BRRTE
SERBRNOEBINLTE

REENRRAERRE (Kih) 2ERERMAR
DSD’s display booth was bestowed the Gold Award for Outstanding Exhibit under the Displays Section (Local)

RBEEERBRTE2LEELE
Student drawing competition at DSD’s display booth

RHEENRR [REmER]
DSD’s display booth in the theme of *Home Sweet Cavern”

AR RERRE 2013-14
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¢ ERERENERESEEE Group Visits to DSD Facilities

M2013-14%F » HMLH T 2 Ed =B
BRBEBAENRE  AARHEERFENTLT
EFMRARRAIRRER - TR - BAIRERS
THRE5, 7006 A RIREF/NE - TEKE -
IRIRIEH - M RBIMERBEZSGE ©

RBEE T M2ENH2EN AR EEN TS

We have been receiving community and school visits to DSD facilities
to promote DSD’s work and raise public awareness in protecting the
environment. In 2013-14, we received more than 5,700 visitors from schools,
institutions, green groups, mainland and overseas delegations, etc.

EETRMER <£71<MB> SEER 201473 A9 B H15 MM

DSD staff introducing the San Tin Village Flood Prevention ENCEED

Scheme in a visit by secondary school students

in September 2013

The Hong Kong Institution of Engineers (Civil Division) visited
Stonecutters Island STW on 9 March 2014

2013FIRAZEFEMPARKEREEHZEGRXELBZ X ATIKIMEZE
A delegation from Standing Committee of Guangzhou Municipal People’s Congress visited Lai Chi Kok Drainage Tunnel
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“ SNE#BEH 8 Outreaching Educational Programme.

BMEMIETINEH B E - ISR AAN LS We organise outreaching educational programme to schools with a view

ERBENITIEMIZIEER - K2013-144F - to publicising DSD’s work and projects. In 2013-14, we visited a total of 25
TR ER T25MF /N8 - WERTEE  schools and received encouraging positive feedback that the programme was
B BIGEHFAHB SEEMBER " informative and inspiring to the students."

J
n/ "

ENEETINERHE TS
Outreaching education programme at a primary school

“ 7% B S AP L HH5 H A 8. Educational Banners on DSD's Vehicles |

REE [/POOK RBHTE] - [RFEEREGR] In order to promote the messages of “Stay Away from Watercourses”, “Keep
=TI AMRE RARIBESE N MEHE Our Drains Clear” and “Drainage Works for a Better Tomorrow”, educational

ABETHEGFHYE FIEZE  BHEIN B8 banners have been posted on DSD’s vehicles to raise public awareness.
RENES - BARRERENIIAISEH

e

REBEEREEZNHEANE
Educational banners on DSD’s vehicles

[1] G4-26

AR RERRE 2013-14
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“ E{EHE B Engaging the Media )

—EF  BPEETHHEENERERS
KRB BHAZHNTIREE  BEELRD
RTBRGENRNPDENER - NFEE
ENEREABESHHMENT

Similar to previous years, we continued to arrange media briefings and
interviews to keep the media and general public updated of DSD's work and

latest developments. The major media events of 2013-14 are summarised
below.

BA2ERAFBERNANEBECERTHARENGR (RRETIV)  MERBENEEF R OMZ IR R -

We participated in the TV programme “Meteorology Series IV" co-produced by the Hong Kong Observatory and Radio Television
Hong Kong (RTHK). The programme featured DSD’s Emergency Control Center and a number of flood prevention facilities.

RBBRELEACERE (RRETIV)
DSD working with RTHK in producing " Meteorology Series V"

Sustainability Report 2013-14

81



82 | EtE FNELEEY \

20139128 - BRMETASTKEEBBTERERE - TALLEBABREENMEDREEH -

A media briefing was held on 12 September 2013, introducing the first biogas-fuelled micro-turbine generator installed in
Hong Kong at Yuen Long STW.

201310 A8H » HMEXD AIS/KEERET T BELRE - NMAERAESTBRBINMNREK S REEE -

A media briefing was arranged on 8 October 2013 at Shatin STW on the Environmental Sludge Treatment Scheme developed
on the technology of co-settling.

2013510 A8 H BB & LR KLl
BITEEE®RE
Media briefing on co-settling on
8 October 2013

AR RERRE 2013-14
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2013F 11 A8A K12 A28 M2 Bt F 8B EE —HF 5/ KR EILAZEFENBBFEAZRE - BN EER
HMEBNEEGTE  MEENBIEEENRE - R5rMEE  UYLHMM28 —BARIt ANRFENERE -

Media briefings were held on 8 November and 2 December 2013 respectively for the breakthrough ceremonies of
Harbour Area Treatment Scheme (HATS) Stage 2A’s tunnel section between North Point and Wan Chai, and that between
Aberdeen and Sai Ying Pun. The media were briefed on the planning, design and construction of HATS Stage 2A and
given the chance to visit the deepest tunnel section at North Point.

¢
2014511 ABH LB B EIE — R 5KRE
ERHREREERE
Media briefing for HATS Stage 2A’s breakthrough
ceremony on 8 November 2014

201411 A8 RS/KEB B B RARSHN TR EBT2HIL AR))5/KR B
Officiating guests visited the sewage tunnel at North Point on 8 November 2014
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2014F1 AN BRBBFRNAE - AB) IR TIEMETEMRERELER IREPB)TREEREER] TRBBRZEHEDH

Our Chief Engineer/Sewerage Projects, Mr. LAl Cheuk-ho, gave a media interview on Relocation of Shatin STW to Caverns
during DSD Open Day 2014 on 11 January 2014.

201417260 - RPIBFER  BREVNTRLEHRSEYAERSRE - RAEZES X ARKIRBENGF L L& -
—NERRANEYLE - BBRXEE MRA THRRBENMEBEEMBUTHRIIHHESIE - ZHE TREA LN

We invited the media, District Council members and the public to the opening ceremony of Butterfly Valley Road Pet Garden
on 26 January 2014. The pet garden was developed at the Stilling Basin area of Lai Chi Kok Drainage Tunnel (LCKDT) and was
the largest pet garden in Kowloon. The event aimed at publicising the optimum utilization of land for DSD facilities and the
collaboration between government departments.

HIRREEY AR RS
Opening ceremony of Butterfly Valley
Road Pet Garden

AR RRE 2013-14
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201453 H27TH RBERTRFLE S  ERERELLES LREENAARZRFOMNATE  ALHERENER2E
HRARNKEBRERHRAENRE -

At DSD's Annual Media Briefing on 27 March 2014, the Director, Mr. Daniel CHUNG Kum-wah updated the media on DSD'’s
latest work on flood prevention. The media then visited LCKDT and the Butterfly Valley Road Pet Garden.

RGEBEZEREBBELE TGRS AEEN BRI AL LTE
The Director, Mr. Daniel CHUNG Kum-wah at the media briefing
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“ EE & BB Engaging District Councils W

AmgEtEOBE  RATHLFERESS
& N2013-14F - RBBERSHILETE
& FAR BT HRETEREZSESE
AEZEHARBEESEN THERTIER
B KRERZENER -0

201453 A20H MR B HE &%
Southern District Council Meeting on 20 March 2014

To enforce close ties with the local community, we pay regular visits to the
District Councils. In 2013-14, our Director attended the District Council
meetings of Kwun Tong District, Central & Western District, Wan Chai
District, Islands District and Southern District and briefed the District Council
Members on DSD’s work and projects in the respective districts."”

L
e W e

Pelamlls THasrict Conssil

201452 A24BBES R AEE &R
Islands District Council Meeting on 24 February 2014

“ EEIR{R B B8 B4 % Engaging Green Groups )

FERHAZOREREHORE - BIBEEER
ERRBEMRERE  UREBBHAHE
R -BATHEARREEBERITSRLLH
Ei2H  UREMHMUAEETIRERN
AR

BR-PRRRERTESRIES]
ME - ERANIREESRTE -

e
P55 /

RREREH2E AP EE

[T R

In parallel with fulfilling drainage needs, DSD puts strong emphasis on
ecological conservation demands and environment protection in order
to promote sustainable development of Hong Kong. We conduct regular
meetings and ad-hoc site visits with the green groups to collect their views
and solicit their opinions on our projects.” The green groups are generous
in furnishing us with valuable information and share their insights in how to
enhance our projects.

Site Visit with Green Groups at Yuen Long Bypass Floodway

[2] G4-26 [3] G4-26

AREERRE 2013-14



Chapter 7 Stakeholder Engagement Activities 87

~

of BHR - AEBRRRERBE

Engaging Government Officials, Tertiary Institutions and Practitioners in the industry

MREEREmE Research & Development Forum

RGEHFTHEERERIBE2013702013F 11 H20 DSD’s Research & Development Forum 2013 was successfully held at the
H- 118288 - 12838 R12A5ABE T Hong Kong Central Library on 20 November, 28 November, 3 December and
R EAEERIT o HIWE(DEBT - AEER 5 December 2013. The objective of the Forum is to foster the collaboration
%SRS EAE - BE R AT amongst the government, tertiary institutions and practitioners in the

RKIHEARERS - SEhmaxy " o et delgnert o pord oo
P s - N ustai i W vices. Thi u i \
ARF - PRIES TAISEPKRES] « [HT d 9 y

oy faie ] B [SKEIE | - ST covered “sustainable drainage”, “new engineering contract”, “greening”
2891 -~ %% 757 : . .

EE N /97 ke R and “wastewater treatment”. In each session, about 300 participants from
3IM300f I KEHEERALTLE -

various sectors attended the Forum.

BEERBERKRER
Group photo of the speakers and DSD officials

MRIBRSINE
Audience at the Forum
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Voluntary Services and Charity Activities

RBEBEIFNAAKKRE BHRSHESERT
RIS MESEE B2 1AL SHEBAL -
2013-14%5F - RBERZRIHHELEMIBRT
BR7E - RIS AAEFEURIBB00/NE - FRMEE
JEEIAE -

Apart from work, DSD staff actively participate in voluntary services
and charity activities to contribute to the well-being of the society.
In 2013-14, DSD’s Volunteer Team has contributed over 800 hours in 21
voluntary services. Some major activities are highlighted below.

“ RE BB Interest Classes for the Elderly )

BMETIHEEABEOEEEERNES
[pERI  BUMESHEIE  ERAE - &
{ESHRHN ~ BB - FRSF/Bm -

& B
Interest Classes for the Elderly

Our Volunteer Team organised monthly interest classes for the elderly at
Lai Yiu Bradbury Care Home. We interacted with the elderly and worked
with them to explore creative ideas in making key holders, lanterns and
hand straps.

o [EEA o BRL | REHEEED

“Hong Kong Citizen, Hong Kong Heart” Campaign and Elderly Visiting Activities

REEEIRERMERBMNBEMRN [BFE
AeFBL] BD  BHEMEBEEHNTITER
ZRZEREE  REMAXLHRE - FR-
HPIMETERHERRERD LS -

[BEHBA e BBL] RRERFESD
“Hong Kong Citizen, Hong Kong Heart” Campaign and Elderly Visiting Activities

AREERRE 2013-14

DSD Volunteer Team joined the “Hong Kong Citizen, Hong Kong Heart”
Campaign organised by the Social Welfare Department to make and deliver
auspicious gifts with blessing to the elderly. We also collaborated with the
working partners and arranged some elderly visiting activities.
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$EREE | E “Hong Kong Cleanup” Campaign1

2013F 117 ' REBNRRTERETIHR—R
20 EREE | &) - BIFEMNZ @ EE
WER  REFSERER -

BRbzsh  FRRMMZENIFZHES
EF0RE AP EKE:

o 200 [REREZRERLT] - B [RER
] RRMAEERESLE  RTERED
BHERRKREERTREDAEFM
HFE2me [EETE] B [EEKE
120 ] BEBHAR - B [PEEBHEE
B25tal] 850

HE2I [#E8R1TE ] BREFEY - X
FEmeEFMRTN (BREBEMTE)
HIRE R E B TIE

2 [RENE] BHRn [REHERS

1) BETLLE - ARDEENE TS

S

 BEEBANTE [#] BRE  ANEFA
RAXERASED  ALRSEEENE

BARERRS S R

c SHTAZEERMBOERED  BEE

REPGH [#HE—F] REGETHN [t
KEBATH] F -

Committed to keeping the shorelines clean, our Green Champions and

Volunteer Team joined the "Hong Kong Cleanup” Campaign to clean up
several coastal beaches in Peng Chau in November 2013.

Apart from the above, we also participated in and supported various charity
events and fund-raising activities this year. These included:

e Participated in the Lifeline Express Charity Run and Walk to raise fund
for the Lifeline Express, a hospital eye-train that provides free cataract
operations to the underprivileged patients in rural China

e Formed teams to join the Sowers Action Challenging 12 Hours charity
marathon organised by the Sowers Action to raise fund for the Foundation
Education Development Programme in China

e Took part in the Oxfam Trailwalker to support Oxfam’s various poverty
alleviation and emergency relief projects in Africa and Asia, including Hong
Kong and Mainland China

e Joined the Green Power Hike to raise fund for the promotion of
environmental education

e Continued to support the Community Chest’s Skip Lunch Day, Love Teeth
Day and Dress Casual Day to raise fund for the services of the Chest's
member social welfare agencies

e Raised fund in support of various charitable organisations’ services, e.g. the
World Vision's “Skip-A-Meal” and the "Oxfam Rice"” Sale, etc.

Eﬂ ||§E‘iﬁﬂ'] F/%/f«ﬁ% 1 E%
“Hong Kong Cleanup” Campaign at Peng Chau

[EEPB12/ N ] 2EE BN
“Sowers Action Challenging 12 Hours” charity marathon
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Working with
Supply Chain

THEBHNERBE  LHRIRERNEAER
EERARIEEBIEMNEKDTANERZRE - KA
BRTRAEEIREERARBNREMNESIH
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BEBHSENTERS -

Engaging our working partners, in particular the consultants
and contractors, is an important part of our work to
enable smooth and successful project delivery. In addition
to sophisticated management system and guidelines
in managing the consultants and contractors, we have
arranged regular workshops and leisure activities to nurture
a collaborative and partnering working atmosphere.

i
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No. of Teams from Our Working Partners Participated in
Our Construction Sites Housekeeping Award Scheme
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HERBXEERZE

Promotion of Occupational Health and Safety

RBEBN2012FKY [R2EEZEg| &
BEERNNEETITHNLERE - HlFTNE
THZ 2L FEHE - UREREARTIENR
FIBCRL

[R2EBEBZE®]| KUES H BEEETT
ZEZEER AT —HEREFTRHRKE
A% BETHABFEAZERE  —R2BLE
REABHNO T - SESBRIEEHSZ
RENERTE @ EEAKBEEETEN
REHHTMIRREES T A RIFHRE -

2014F 7)) - BAFIAEEB T MR THESR - 28
HE3ARTE I H i T EHRF BN T - FIA
TRETHLZEMRREERRLR - TERE
R BRI ERFFEIAE - S THE - 515
DERFLEEF ITRIEBPRESF LD
NRINEEIE(E R EEFI N E I -
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Site visit to HVUSSS

AREERRE 2013-14

The Steering Group on Safety was formed in 2012 to oversee and improve
the safety performance of our construction sites, to provide advice on site
safety enhancement guidance and measures, and to monitor the progress
and effectiveness of the implementation process.

A number of safety initiatives have been progressively implemented. One
of them was to arrange quarterly site visits for DSD staff, resident site staff
and contractors’ representatives to DSD’s construction sites having good
safety practices. Such visits have served as an effective platform for our
working partners to share good practices in workers’ welfare and exchange
experience in safe and environmental friendly construction methods.

Two site visits, joined by 63 participants, were conducted in early 2014
to Happy Valley Underground Stormwater Storage Scheme (HVUSSS).
The project has performed outstandingly in site safety and environmental
management, and our project team have maintained close liaison with the
relevant stakeholders. During the course of construction, we have been able
to maintain the normal operation of the sports pitches, jogging trail and
horse races thereat.
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IR 1F hE L #8553 T 2045 2l
Construction of HVUSSS in progress

BRTERIMIN  BPITPRBPTZRERS = In addition to site visits, we also held experience sharing sessions on various
@ RARNIMEERRETRIR - Bt construction safety related topics. Speakers from Labour Department, external
BETEIE INENTE2ERNAZERE safety consultant and contractors’ representatives were also invited to share
HE DEESHRBMNLE - £H=et their valuable working experience and tips. These sessions aimed at preventing
BB BRI E DM TR RIS - 24 recurrence of similar incident/accident through reviewing the common safety
NEZRTE RGN EE M - R ERIET deficiencies identified on site, highlighting the necessary safety precautionary
O R A GBS - e 0/A B SR measures and refreshing the zlatten(‘jees with the prevailing I(.egislative and
BB o HERHEE LI ¢ F B A contractual requirements. Topics discussed included but limited to man-

v e entry confined space operations, separation
FRIE BETROASHRER 25 y pace op P

i on X A* between pedestrian and vehicle in
TAERAEEMER BHIE TR - tunneling works, lifting operation, / - ™,

working near machinery, etc.

TIERHNERS =S
Working partners’ experience sharing sessions
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RGEERBIVE LN RIS FRE
Director of Drainage Services, Mr. Daniel Chung Kum-wah,
delivered a speech in the award presentation ceremony
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Construction Sites Housekeeping Award Scheme 2013

DSD have been organising the Construction Sites Housekeeping Award
Scheme (CSHAS) since 2004 to promote team spirit with the contractors
and consultants, to improve site cleanliness and tidiness and to enhance our
public image. This year, 51 participating teams were rated “Good” for their
overall average score. The good result hinged on the concerted efforts of
all working partners. The following two winning teams were bestowed the
Grand Award:

e Project: Happy Valley Underground Stormwater Storage Scheme

Site Supervisory Team: Drainage Projects Division of DSD

Contractor: Chun Wo Construction and Engineering Co., Ltd

e Project: North District and Tolo Harbour Regional Sewerage
- Upgrading of sewage pumping stations and trunk sewers

Site Supervisory Team: AECOM Asia Company Limited
Contractor: Sang Hing Civil Contractors Co., Ltd
Each winning team received a Chinese calligraphy written by our former

Deputy Director of Drainage Services, Mr. H. S. TSE bearing the meaning of
“Collaboration for Site Improvement”.

Award presentation to the two winning teams of The Grand Awards

: warr.l |Bresentation Ceremony

Irm,gﬁmwu (ZO—=) mEs e

AREERRE 2013-14




Chapter 8 Working with Supply Chain 95

'

.

BRI RSB

N

= Promotion of Partnering Culture

20131458 - REFFETIZER LAZER
BRATHEE BRI FEENBEHAE

In 2013-14, we have worked closely with our consultants and contractors
to build a partnering and collaborative relationship. Some of the initiatives

BZ : include:
o BRINILAEAVET VLY ; * Arranging partnering workshop;
HEFERAPRAERER e Sharing of joint office and resources;
. #ﬁ B TYEmE e Streamlining works procedures;
o [FABRBERENMEER &  Encourage communication by using instant messenger apps; and
o RPTATIIZEBK 8 Rt £ EHIAR o e Designing common uniform for all project team members.

BAHTREKTESRSEAZHOET
Be THREIZFERESBTRRTIE LK
R - B0 BPITESBESRELES - 248
HAZFAMEDLE BTEY  BR
B THSEARFASKASE  UEYEER
BHETE o

Our project teams also proactively participated in contractors’ morning
briefing session in order to understand the works sequence and promptly
resolve site problems identified. In addition, we organised team building
activities with contractors to foster partnering culture and mutual trust which
included sports competition, voluntary work, school visits, site cleaning day
and fun day, etc.

L

ity

=
=
=
=
=

B SS i T ES A THE 2 B
Site cleaning day at HVUSSS

“ [ %1 T#24 %9 | New Engineering Contract (NEC) '

BTIREMSMIM TIEAKIN  RIFEBER2014

Apart from the five on-going NEC contracts, DSD commenced Hong Kong's

FIAMEREENEA [FTEREH] B
ETRAH - RMSBEHRE [FTEAH] -
NS BETRERMEARBE ZENBFEE

e e

first NEC electrical and mechanical works contract in March 2014. DSD would
continue to promote partnering culture with our consultants and contractors
through the wider use of NEC.

Sustainability Report 2013-14
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Operation Efficiency

AEBARBKNRKEEHERBRENEX 22
AEENIRARTIEEBMRIME - RFNAE
EELEBERBBUNFN—REBARE  mMARIRESE
BWHX BBRYigiBZEeB8THIE/ A
ZEREE#Z - ABRRLBHASHR  RMKEA
FIFEMRERER  BORSEENE -

The two major types of expenses in DSD in relation to
providing wastewater and stormwater drainage services
for the community are operational expenses and public
works project expenses. Our day-to-day departmental
operation is financed by the General Revenue Account of
the Government, while funding for public works projects
are approved on a project-by-project basis by the Finance
Committee of the Legislative Council. To ensure public
funds are used effectively, we strive to enhance operation
efficiency by adopting new technologies and management
practices.




O E BEM K
/ million m3

FREEKEES

Annual Sewage Treatment Volume




i
>
ot
il
]
&
W

“ EB P9 & & B9 X Departmental Operating Expenditure )

2013-14FF - NEMMBEER A R201ET - In 2013-14, the total expenditure of DSD was about 2.0 billion. Salaries
HAEASBORZ A RT.94E7T - ARKAIA accounted for about 794 million while the rest was contributed by other
PRI HE 48 % FEAR RS o departmental expenses.

ABBEAEHLERYHENT Our operating expenditure for the past five years is summarised below:

REEBBEAFNEERMIHE

. 2009 10 2010 11 2011 12 2012-13 2013-14
Summary of DSD Operating

Expenditure for the Past Five Years (BET $M)

EERX (185)

= -

Operating Expenditure (Total) 1,736.9 1,776.8 1,838.6 1,910.7 1,972.4
QERY - EAAF

MBI {.}\%M 693.0 685.9 7274 769.3 793.5

Recurrent Expenditure - Personal Emoluments

KERX

- BFHX (BiEEEE RAKENES)

Recurrent Expenditure 1,035.9 1,083.8 1,111.2 1,141.4 1,178.9

- Departmental Expenses (including Mandatory
Provident Fund & Civil Service Provident Fund)

FER TR
Non-recurrent Expenditure sl ! v v

2013-UFERBENEEMIHE
Summary of DSD Operating Expenditure in 2013-14

$793.5M (40.2%)

IRERX - EAFE

Recurrent Expenditure - Personal Emoluments

$1,178.9M (59.8%)

EERX - BBPIFIZ

(BIEREE RABEDESD)

Recurrent Expenditure - Departmental Expenses
(including Mandatory Provident Fund & Civil Service Provident Fund)

G S - WPIX

(RHERHES RAKEATES)
EERX (B5) Recurrent Expenditure - Departmental Expenses
Operating EXpenditure (Total) (including Mandatory Provident Fund & Civil Service Provident Fund)
(HET $M) G SR - EATH
$1,972.4M ) " Recurrent Expenditure - Personal Emoluments

AR RRE 2013-14


http:1,972.4M
http:1,178.9M
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“ HEATREHIEBE B Capital Works Project Expenditure '

E—RBERT  BASZRERMHERRK
RpRE  EHRSSEREAOTHEIREAR
AR EHERARENIRERE - AERA B
FMZEg AEELIRENEEEZMR  USA
EEXM - WETRRAHABRIEZXE NN
mE EIRBEREMRR  RMNSETER
TiERANEZETIERE BRERACES
TRTE - REBERGEHNIRHER  BER
FIEXRETIBIRNEE YHEARBKAR
HFf e

We conduct regular reviews and updates on the cost estimate, including
cashflow of capital works projects in various stages taking due account of
the prevailing market condition and risk factors. A departmental committee
has been established for vetting the project estimates for inclusion in the
Legislative Council papers and examining the pre-tender estimates of works
contracts before tender invitation. Upon funding approval, the project cost
will be closely monitored against the Approved Project Estimate to ensure
adequate funds will be available for completing the planned works. The
Director of Drainage Services chairs regular meetings to monitor the progress
of all major capital works projects and to ensure that the funds allocated are
effectively expended.

ERERE - R HEIRRNOR KRR KEEIRERAENHE
Value and Number of Drainage and Sewerage Projects under Planning, Design and Construction

2009 10 2010 11 201112 2012-13 2013-14

IEAERE] - 25T TR/ TR BB &(E
Value of drainage projects under planning, design
and construction

FERE Rar A LR ERE)T/KEIETZIE B EE
Value of sewerage projects under planning, design
and construction

[EFERRE - BRAT G TR EREVRI/K S T2 IR B 20 E
No. of drainage projects under planning, design
and construction

EAERRE) - 5RaH A TR 5/KEIETIZIRR#E
No. of sewerage projects under planning, design
and construction

BET
($M)

BETT
($M)

A
No.

HH
No.

13,373 12,707 14,323 11,288

36,635 39,875 41,200 49,872

29 24 22 20

58 70 70 77

“ SEKEERIELEIRE Sewage Services Operating Accounts

[EKEEEIRFUER S ERE 5RER

5

] RBIE1995F4B1BREM - LEEER
HENCRM BN - EERETHBEMNITKE
BRBEE - REREEBEFEPSKE  WE
KB A HIFKERIERIRIEREISKA - 2
BRABIR AT -

The Sewage Services Charging Scheme (SSCS) was introduced on 1 April
1995 in accordance with the “Polluters Pay Principle”. Owners or occupants
of premises connected to public sewerage network shall be required to pay
the sewage services charges. To maintain a modest charging level, the scheme
recovers only the operating and maintenance cost of public sewage facilities,
while the construction cost is funded by public revenue.
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BERFTKEERBEERENKZHE Revenue and expenditure in the Sewage Services Operating Accounts for the
wm past five years are summarised below:

BERFSKEEREECLREBHE
Summary of Sewage Services Operating N
Accounts for the Past Five Years (BB $M)

2009 10 2010 11 2011 12 2012-13 2013-14*

fﬁi’;ﬁfgﬁ C);arge Revenue 583 639 703 776 875

#ﬁiﬁliﬁbsul%cfajr;e Revenue 192 201 204 207 n
iﬁeﬂ&évenue 35 35 40 40
ﬁe\fé" Revenue 810 875 947 1,023 m
ﬁiéiﬁiﬁ(ﬁ}ding depreciation) (1.377) (1,402) (1,484) (1,538)
Dﬁe%reciation (698) (723) (782) (801)
f‘?ziu Expendifure (2,075) (2,125) (2,266) (2,339) m
Egﬁ:ﬁzit) (1,265)  (1,250)  (1,319) (1,316) m

#2013- 14 FEFEHTRBYERIE A 5KEEREIREZESHR
# The 2013-14 figures are provisional and subject to endorsement by the Sewage Services Accounts Committee.

2013-14FERKEERBEELIREAWRANDH (BET)
Overall Revenue of Sewage Services Operating Accounts Breakdown in 2013-14 ($M)

$42M (3.7%)
Efpl A

Other Revenue

$221M (19.4%)

TREE5KHINERA

Trade Effluent Surcharge Revenue

$875M (76.9%) G TREOTRIMERA

S oN Trade Effluent Surcharge Revenue
Sewage Charge Revenue - eSS B A

Sewage Charge Revenue
TN W 2
Overall Revenue Other Revenue
(BB $M)
$1,138M

AR RRE 2013-14



SKEERBEEIRENAKRX (BET)
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Overall Revenue and Expenditure in the Sewage Services Operating Accounts ($M)

BET $M

-500

-1,000

-1,500

-2,000

-2,075 -2,125

- FEE N

Overall Revenue

R

-2,266 -2,339

-2,500

2009-10  2010-11

Overall Expenditure

2011-12  2012-13  2013-14 %1% Year

“ SEK R AR TS U B 42 & B S EE #R Sewage Services Operating Cost Recovery Rate )

2012-13F E }2013-14F E HY/ 57K BRI AR TS K
AREWERMT -

Sewage services cost recovery rates in 2012-13 and 2013-14 are tabulated
below:

#%8 Total

BERB R TEESKMMEBEKRA (B&ET)

2012 13 2013-14

983

Revenue of Sewage Charge and Trade Effluent Surcharge ($M)

PRERIEFTKMINERS (TEEFE) (RET)
Expenditure (excluding depreciation) of Sewage Charge and Trade Effluent Surcharge ($M)

1,498

W B LR AL R (%)
Operating Cost Recovery Rate (%)

65.6

e

1. A LEET B8 [t MIERS] o

2. BRI ARE RIS E R TR 5 /KM B RE T &M% -

3. 2013- 4 FEHFRBE R BHTKERRBIEEZESER

Notes :

1. “Miscellaneous services” are excluded from the above calculation.

2. Depreciation is not recovered through the Sewage Charge and Trade Effluent Surcharge.

3. The 2013-14 figures are provisional and subject to endorsement by the Sewage Services
Accounts Committee.

“ FEHESE Adjustment of the Sewage Charge )

BT [5REAN] WRA - WEEMR
BRRAK  EAEE BB TFIREIZESE - &
200745 ABARK © 48EEL2007-08F EH/I 75K
HOKE1.27THIE - 5 BR2013-145FEE
BEETHAHKEN2.057T WEEHEE
2017F4 1B E HAKREKERN2.927T -

To enforce the “Polluter Pays Principle” and provide incentive to the public
to conserve water resources, the Legislative Council approved a gradual
increase of the sewage charge for 10 years starting from May 2007.
Compared to the sewage charge rate of $1.20 per cubic metre of water
supplied in 2007-08, the rate has been revised to $2.05 per cubic metre of
water supplied in 2013-14 and will gradually increase to $2.92 on 1 April
2017 and onwards. f

Sustainability Report 2
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Caring Our Staff

BMEEZIRRHERBRENERER FHHE
TEMNBZRINBBEER  UREAREA#F
BHREWEE -2013-45E > BRM—HARETHE
T 584 EILFIRE - EPBRFABEI - AELE
A BBER . BHESBNSERATERIES -

We believe that training is paramount for our staff to
provide quality services to meet the growing demands and
public concerns on sustainability. In 2013-14, we have
organised a total of 584 training courses for our staff, in
the form of induction courses, in-house training, duty visits,
overseas conferences, as well as seminars and workshops.




413

| 485 2R

/
Total Staff Training Hours
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Y B TEYIERR

Staff Training and Development

AREEITHE2013-14FERNFEHEIIEEE
31.6/NBf BRNEBANEREESE
[2013FREFIIRBERERKAE] AN
2R B 5L 218,57 8 o

/NBE Hour(s)
32.0
31.0
30.0
29.0
28.0
27.0
26.0
25.0

23.0
22.0
21.0
20.0

2009-10 2010-11

é 23| Training
% 3l Training

BT AR

HPIe 2P ABE T2 ABEIIRE - 0

AR PIE BRI TR RORR L - (T ook b FI %
[ARISTHR | 89EHE - 2013-145F 2 » FFPIHE

W T IRNBIEFIERIZ - HA143BHEE2N -

AR )R
Induction Course

AR RRE 2013-14

Each DSD staff member received about 31.6 hours of training on average
in 2013-14. The figure is far higher than the territory-wide average of 18.5
hours according to Hong Kong Institute of Human Resource Management's
*2013 Training and Development Needs Survey".

31.6

28.3

240 /v
o ————

2011-12 2012-13 2013-14 F43 Year

Staff Induction

All new DSD colleagues are required to attend an induction course to enhance
their understanding on DSD’s work. The induction course helps foster a
dedicated mindset to “serve the public”. In 2013-14, three induction courses
have been held for a total of 143 new DSD colleagues.
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BEZHEER Occupational Safety and Health
2013-145F 5 + FMJERIFAIOHSAS 1800153 In 2013-14, we organized the following training sessions on OHSAS 18001
BENETEEBRAEIERRELT : Occupational Health and Safety Management System:

o MEpEi%E 2| (OHSAS 18001) @ O &2 ¢ Internal Auditor Training (OHSAS 18001): Four sessions were organised for
AEEE| . H11OR B T2 & 119 colleagues; and

¢ Internal Auditor Training (ISO 9001/14001/OHSAS 18001): Three sessions
were organised for 99 colleagues.

e NEEFAZ B FI (1S09001/14001/
OHSAS 18001) : B #2303 - 997
BT2M-

FROHSAS 18001 X RER L2 BEE XA R In addition to OHSAS 18001, we organised six staff training events for 206
2N - FAIRR2013-14FE A£206( B T participants with regard to occupational safety and health in 2013-14. Details

BWERMBRIBIED - HEOT - are outlined below:
| REER SIMAE
No. Course Title No. of Participants
1 B TIER R R 5
Seminar on Occupational Safety and Health in Arboriculture
2 TKERBEREABZERE 163
Basic Occupational Health and Safety Talk for Working at Sewage Treatment Works
3 BRFRERETEASNENEERE 7
Certificate of Competence in Display Screen Equipment Assessment
4 ATRERWE 25
Manual Lifting & Handling
5  BEzReEE 3
Occupational Safety Managemment
6 BRI 3

Prevention of Musculoskeletal Disorder

- emww: ][ a0

FFIRFARNAEMEZ 2IEINEBE - Examples of other safety training events provided to our staff during the year
include:

s AH (BE) ZAIAE
Course Title Duration (day) No. of Trainees
THERMRET AU E RS ETER 2R ] 129
Confined Space Safety Training Course for Certified Workers Engaged in DSD’s Works
TAZHAEEAL 2R EREETRR 2IRRE ] 144
Confined Space Safety Training Course for Competent Persons Engaged in DSD’s Works
REER 2R EREERE 05 193
Construction Industry Safety Training Certificate Revalidation Course '
LM TAZ 2HIREERIE 05 218
Safety Training Revalidation Course for Certified Workers of Confined Spaces Operation ’
FRERAERALTLEIIRERREZ 05 173

Safety Training Revalidation Course for Competent Persons of Confined Spaces Operation

Sustainability Report 2013-1
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¢ B HNBIE Z 5 Overseas Duty Visits \

HERAEEBERERTNELNNE
BRIEBIR

EIFERE R T ENBATIRERRBER
P—IEEBHETR SR EERT AL
[& - ZBPIRFE 20136 A i ith KB R
ERERBMRME RN - AT REEE
MBTIRERE  BIEREBREIE -KBR2
BZETIRERIN - EREIEE A EIHF
MEBFTERBETRANN - £SBEZ - W&
R% o

HATE B R AR 1T AT
Presentation and discussion with project consultants in the United Kingdom

BEMRBESKEBREREEIRE

R2013F11 8 - RIFEAB R TIZEERH TR
BIANRE - BEHAEBREEER  KBERQ
A ERABRAZEEEIN - IEERR
EBREMEBHMD -

BPEEDERZR R HEHMEES
BREREERERBNEERSE X

B SR A ME B RIARID
KEMCEBHBIE - ZREYLA
FREARE  HE—EBER
K BKREMEENRE
XEZEREEEXRER
MEMEIERREERENR
g EmEBEEIENEE

BRRERE -

AR RRE 2013-14

Ecological Design and Flood Retardation in River Training Works in
United Kingdom and the Netherlands

Being one of DSD’s major on-going flood prevention project, Shenzhen River
Regulation Stage IV puts much emphasis on ecological design of the river and
the flood retardation basin. In June 2013, our colleagues visited the ecological
rivers and flood retardation wetlands in the United Kingdom and the
Netherlands to gain a better understanding on the implementation, operation
and maintenance of these features. In addition to

visiting a number of illustrative project sites, our
colleagues also benefited from the in-depth
professional exchange with the local
authorities and design consultants.

HEFERBEARNE L
A flood storage pond in a park of the
United Kingdom

Sewer Maintenance and Rehabilitation in Germany and the UK

In November 2013, our colleagues and the project consultant paid a visit to
the manufacturers, water companies, consultants and contractors in Germany
and the United Kingdom to acquire knowledge in sewer maintenance and
rehabilitation.

In Frankfurt, Germany, we visited two manufacturers of advanced
equipment for sewer cleansing and rehabilitation, and
observed the utilization of robots in sewer repair work
and the adoption of ultraviolet light curing for cured-
in-place pipe. In Newcastle of the UK, we attended
an exhibition for water, sewerage and waste, and
had meetings with several relevant parties to
exchange views on asset maintenance planning,
sewer rehabilitation implementation and pipe
cleaning system.

AL IR 5K EBRE REETE
Sewer Maintenance and Rehabilitation in Germany




ZREABRNM N5KEER

B E RRRK RN 201368 A 17552
%« SBAAMABEAMNIL TS KEDH -
B THESESKERBBRAELA] & (RS
kBB — SRR TR BT IR &
SR8 T(EERAE - FIBE % I8 B ERRR -
BIVEBERE 3 BB B TSR
RIB (FRIREMEM  MKEE - A
BBRERELEALSR) FENE—F
B -

RGERFRARZELFEPOTIEARRR
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Underground Sewage Treatment Works in Japan and Korea

In August 2013, our colleagues and the project consultants conducted an
overseas visit to six underground sewage treatment works in Japan and
Korea, with a view to facilitating our planning of the Relocation of Shatin
Sewage Treatment Works to Caverns and Shek Wu Hui Sewage Treatment
Works — Further Expansion Phase 1A projects. Through interacting with the
local project teams, we obtained valuable first-hand knowledge in planning,
design, construction and operation of underground sewage treatment
facilities, particularly in the aspects of space utilisation, odour management,
integrating with the environment and communicating with the locals.

£ T

BB R AR T 8 B ANE KB AT L

DSD colleagues and Hayama Purification Center operational staff in Japan Ariake Water Reclamation Centre in

BRNAETE B AEERBEF L

Japan, which is hidden underneath
community facilities

FA R (R S5 7K B IR MR
Ochiai Water Reclamation Centre in Japan, which is hidden Jung Ang Wastewater Treatment Plant in Korea
under a park
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AEENEREREEIRE

PR ER2014F3RAIEREER 28
ZIHELARBARE - BREIRIT N0 R/
i Y2EBTEE SERGEZEREERN
BMZEATREMAE - ZRETEULITEH
B e BB AERORLEPAMER IR
REH LML - FBUEEEER K
AREERIKERSENEIARERERNES
- R TR mEEREEETIIER
AT g - EF&RKER

RE EREMEFRE -

EELEPN

Zhonggang Main Drainage in Taipei

EREEERERY

RBERGERAKEEFHNYEE - 52013
FoARHRAHMEN [HBHEMETE] -
ZETEIT  ABMERHABSHZEIEH
ETHERD  HEETRREH® - Zit8ls
e ERERANGETINER  HERITH
R o HE20145F3H - HMHEETTI0XHE
Rah ©

BREREETRERD
Senior Management's Goodwill Visits

e 2013-14

River Improvement and Restoration Works in Taiwan

In March 2014, our colleagues visited the debris flow sites at Ruifang Jiufen
and Xiaolin Village, various river channels and engineered wetlands in Taipei,
Kaohsiung and Tainan. We also visited the Disaster Prevention Research Centre
of National Cheng Kung University, one of the major institutions for disaster
prevention and mitigation in Taiwan. Through the visit, we gained valuable
knowledge from Taiwan on flood prevention, sustainable

drainage system, debris flow risk management,
and how Taiwan'’s river revitalisation works and
engineered wetlands have enhanced ecological
value in addition to flood alleviation.

ST ABEER R AR
Dashu Old Railway Bridge
Wetland Park in Kaohsiung

ST AR A E
Jhongdu Wetlands Park in
Kaohsiung

Senior Management's Goodwill Visits

In response to Civil Service Bureau’s appeal of enhancing Civil Service
Partnership, DSD has launched a two-year “Goodwill Visits” programme since
June 2013. Under the programme, DSD directorates will conduct Goodwill
Visits to staff’s workplace and exchange views with them in a relaxed manner.
The programme aims at strengthening communication and enhancing
partnership between DSD’s senior management and the front line staff. As at
March 2014, ten Goodwill Visits have been conducted.




\‘
v

BT RETE

Staff Recreational Activities

ROEEMRFELES - HMIHE TEBMKIR
BEBERES  EHR/RFMRY - JFE R
BERELSNFARRMMEENTEE &R
SMEZRBROFR - A BER AR

:
S SRR Dragon Boat Race

20135 - AERABEBLELRAESZ -
TER EHRERFEMGER  ETESZ
HERE - 2HEBEABEAILRERNEIER
1 TRERIREEAE - R REBMTHE -

BEAHRIE
Dragon Boat Race
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Our staff has established a Staff Club to plan and organise various
recreational activities for DSD colleagues. Thanks to Staff Club’s enormous
contributions, we have launched a wide range of activities to strengthen
the staff relationship in the year.

In 2013, our Dragon Boat Team actively participated in a number of races.
With an aim to strive for championship, the Team has carried out series of
arduous practices throughout the year. Such active participation has not only
enhanced the team spirit amongst staff members, but also served as a good
way to keep fit and healthy.

Sustainability Report 2013-14
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¢ FH5BE M 2014 Hong Kong Marathon 2014 Y

REFTBRIHEBSNMN2014  BTH
1002 ETIMBRE—RLE  BEBEHAAK
FENEIRBEEAIERENRT - B2M0
AEZIEIOA - BEERS 2BELEE
B TRED  TOBEEKRE RS -

BEBBHIR2014
Hong Kong Marathon 2014

AR RRE 2013-14

About 100 DSD staff members of all levels and their relatives joined the
Hong Kong Marathon 2014. The total number of participants added up to 400
when taking into account our partners including consultants and contractors.
The encouragement and support for each other helped keep up the high

morale throughout the whole run.

g ¥ Sud ierf
Tl
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BREZSMEABTRNINRZISEAESI
BERLSTERLHERMIBELE  FEET
—REF  HEBRERK €K EEBR B
Bk 2RIk mEARER - AEk - PIEBR - RECTK
MARERFE o

wn

ports Competitions

.
BEEME Sports Competitions

Apart from participating in the Hong Kong Marathon and dragon boat
races, our Staff Club has also arranged a wide range of favourable sports
competitions, including tournaments of football, basketball, table-tennis,
squash, snooker, golf, tennis, badminton, bowling and darts.

¢ B INEE R S Outdoor Activities and Interest Classes

BRI E 0P INEBRRBIE - 5
ERR KB ERBEEERE 46
BESERAEAPNIESS  EETHA
1 -

REMIEERE
Seminar on green farming

)

Various outdoor activities and interest classes have been arranged for our
staff. These included hiking, practice sessions for Tai Chi, certificate course
in basic photography, seminars on green farming and a red wine tasting
workshop for beginners.

Al e

iphusfﬂ
ONGEONG TRAIL

B EF R
Hiking fun
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¢ FAEBE Annual Dinner !

BERLeBRRNEATHE  FIELE - BrE
?X% S BEIEIN - KRS BTSRRI
mRAERE ' A LATR2IBRA  FEEE-

')IJJH

BE®E
Annual Dinner

./

Our Staff Club organised the Annual Dinner and delivered a variety of
programmes, including prize presentation for sports competitions, group
games and staff performance. All our colleagues had an enjoyable night.

¢ ZMPIEFHEE Christmas Party

BM500N AIEREEES TSI BB ES
ByE—% HEEH - ZHEEBEFREX
ﬁ‘u%lﬁ[ﬁ%%\%%« , %%H%H*BF‘%@E&XE
TEMRH - CBEARAE AR E
HEIRES o

EBPIE RS
Christmas Party

AR ERERRE 2013-14

Over 500 colleagues and guests joined DSD’s Christmas Party 2013. Apart from
singing hymns, there were group games to challenge colleagues’ knowledge
about DSD’s history and understanding of our projects. Needless to say, the
lucky draw was one of the most exciting moments of the Party.
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Occupational Health & Safety

REBUBEZ2LEEAE  FARBIES
BRMZHETREMAHEI - BIEREET
RERE2RBMEMTHRAE TE - FRRR
VEERERE

Chapter 10 Caring Our Staff

DSD places top priority in occupational health and safety at work and hence
allocate adequate resources and provide necessary training to our staff. We
aim at accomplishing all our undertakings safely and efficiently with due
consideration of the environment.

S e . - \
¢ =meEp ENREREL Governance and Supervision of Health and Safety

REZNEZAENBELE RERER -
BMBEABRETERN [F2BBEE8
2]  THRZSPDEIERITLH - UFEER
MBI ARERNTNLZ 2 HRRERF - WM
SEFHAPLEES -

B20124 42 - ANERJOHSAS 18001 B EE N
Z2ERRGBARE - BrRMEERGH
B RIEHITERMERE LS -

To monitor and audit the health and safety performance of DSD, we established
the Safety Steering Group chaired by our Deputy Director. Regular meetings
were held amongst the Division Heads to report and review the in-house safety
policy and procedures, as well as deliver new safety directives within DSD.

Since 2012, DSD has been accredited with the OHSAS 18001 Occupational
Health and Safety Management System certification, demonstrating DSD's
effort in managing and controling the workplace safety in a systematic
manner.

¢ B2 f23 B S B Promotional Activities of Health and Safety \

BMEGHEELR2EHREREILRE2EHK

BEREN(EREE - FA - BRMDAIRH

M2EZERLTRERTY  EBREIE

2 BT

e JTHIRBEELBERBENMM2013F
[ AT

o S1IETRIFESERBEERMY [THEZR
HZEEtEll R

s RAERT - BAMMER Tib A B RAER
ABRPBEAL 2B ENMASETES) -
EETHZE -

We believe that safety promotion is important to enhance the safety awareness
of individuals and to instill a safety culture among staff. During the year, we
organised and participated in various health and safety promotion activities,
campaigns and award schemes which are highlighted as follows:

e 37 projects participated in Development Bureau's Considerate Contractors
Site Award Scheme 2013;

e 51 projects participated in DSD’s Construction Sites Housekeeping Award
Scheme 2013; and

¢ Organised three safety talks and two site visits on site safety for in-house
colleagues, consultants’ Resident Site Staff and contractors’ staff.

¢ NEBEREL In-house Occupational Health and Safety \

BMREZEZES  EEEENREETH
Ehkze HPERBEREEEZEEZE
T BEIREML2EEZES  KERER
e REFEELZES  UNEBETIBZR
BELZEE  ZEENBERARTETRBEE
BECMBRAR - AERBBEBABRFIC% ° i
MeEERBRTeR  ROIAANREEREE
BERG  SYE-—IREEENER -

BTREAZETINBERENZZ - HFAK
HEMTERHETSIE  ERETITHEN
ZEXRH - BYHIME - HAISBIAFRERY
THZEMNREEEZES  BEBRALEMN
BETHABNZE2ME - HBEFL2HENE
SEYEHEFSE -

We have established various committees to monitor and safeguard the health
and safety of our staff, including the Occupational Health & Safety Committee,
Electrical and Mechanical Branch Safety Management Committee, Sewage
Treatment Works Safety and Health Management Committee, and Direct
Labour Force Safety Management Committee. About three per cent of DSD staff
from different disciplines and grades have participated in these committees.
Committee meetings are held regularly to review if further improvement and
enhancement of our health and safety management system are required.

Apart from safeguarding in-house occupational health and safety, we also
work closely with our supply chain to oversee safety performance of DSD's
construction sites. For example, we request contractors to establish Site
Safety and Environmental Management Committees for coordinating site
safety issues between DSD and site staff. For more details, please refer to
Chapter 8 Working with Supply Chain.
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Meeting the Targets

ARENEREENTRHERRRE  BRMTLT
ZIERE LEERESHBENRRE - £2013-14%F
B BRMAERT AT ERARERE  HEIEX
BEREEENERZ - TXRIIH T HKM2013-14F
HRE @ LRB2014-15F5TEMNHFHEE -

To strive for continual improvement in sustainability
performance, DSD has set out a number of targets to
track our performance in various aspects. In 2013-14, we
have met most of our targets regarding environmental
protection, social performance and service quality. Details
of our achievements during the year and the targets for
2014-15 are presented in the following tables.
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On Environmental Issues

BIIRARBEBAR TFHARENTE
FtFHRETIEABSOER - WEBRM
M TERBRREER - £2013-14FEF » i
ERRBONEBER - ERREMBEKREER -

DSD is mindful of the environmental impacts of our daily work, and the staff
members are thus regularly reminded to conserve resources and improve
environmental quality through our work. In 2013-14, we have met most of
the targets and marginally missed two.

2013-14FERKRBE

Environmental Target 2013 14

FEMR

Achievement

BRA S EME SRR R TR TR
Adopting state-of-the-art clean technologies and
pollution prevention measures

TE AR IRIF LR FA ST AR R S AR BT S Fa b /5 2 #5 1e
Adopt three new clean technologies or pollution prevention
measures in the next three years

iR 3T MK )5 A BT ROt 32 IE B
Conduct three research and development (R&D) items for
clean technologies

R - EER MR AR K5 R - BIRSKIE DB R ©
Progress satisfactory. Two new green technologies, i.e. rainwater harvesting and
biogas desulfurisation, have been adopted.

BRI T4IEHEIER

1. TCEREKERIE eV R AR #h B B ¢

2. R BRERIL IR B e R R TR TR I

3. mERAEEHERBIRED &

4. HFRAE SN IR B E bt AT RE B HKR AT

The four R&D items for clean technologies are as follows:

1. Micro-turbine generator in Yuen Long Sewage Treatment Works (STW);

2. Pilot trial on application of ultrasound pretreatment for anaerobic sewage
treatment digestion in Hong Kong;

3. Recycling use of vegetation materials removed during river maintenance; and

4. Study on implementing sustainable drainage design at Stonecutters Island
STW.

Rt BEREFAERERTD ZEAFERRERE
Integrating sustainability considerations into the
design, construction and operation of our facilities

EBI00% /&5 ERR AT MR FHEK
Achieve 100 per cent compliance with the statutory
environmental impact assessment (EIA) process

BERIERBREE/BESEMR A REERES
Meet with green groups/academics at least twice each year
to consider sustainability matters

BiEKEAEEREE1,4003 75K
Use reclaimed water at 1,400 cubic metres per day

HEITH IR AR R AT
Conduct five new carbon audits

AR RRE 2013-14

EBN00%FA/EERBEL BN HIRT
100 per cent compliance with statutory EIA process achieved.

HEIRREREEHRRITIFEXGH -
A regular informal meeting has been established with the green groups.

HiEKERAEAFHEHE1,1503L 77K °

The use of reclaimed water was at an average of 1,150 cubic metres per day.

HETT T ERFTRIRERT
DR AR - SRR IR - CERANE - 2071 & BB FRKGERELS
HETR] UK [EEAEKEERNELRR] SHNMETEELTKe

(18785 7K B i RS TA2 G e T Ao B AR 3 V5 /K U &R R A2 | Otk =T Al
IETE#E T~
In total, five new carbon audits were conducted.

Four new carbon audits were completed for Sha Tau Kok STW, Stanley STW,
works contract "Drainage Improvement Works in Pok Fu Lam Road, Mount Butler
and Happy Valley” and “Upgrading of Pillar Point STW".

One new carbon audit for works contract “Upgrading of Mui Wo STW and
Sewerage at Mui Wo Town Centre and Wang Tong” is in progress.



Chapter 11 Meeting the Targets

2013- 14 EBRBE

Environmental Target 2013 14

FEMR

Achievement

BRERFERENEFTEREHENRRHE
Mlnlmlzmg and mitigating environmental impacts arising
from the construction and operation of our facilities

72354,900 KRB

Build 4,900 square metres green roof

TE1E1,90042 45 5 320,000 E AR
Plant 1,900 trees and 320,000 shrubs

HEiET74,902F H KL RE ©

4,902 square metres of green roof were built.

HIEE 7216917451 % 328,024 E A °
2,169 trees and 328,024 shrubs were planted.

REFMBEAREBESHNRR TEERER

Meeting all statutory and regulatory requirements on
environmental performance that are applicable to the
activities of DSD

EF100%& T IRRE D
Achieve 100 per cent compliance under environmental
legislation

BB MR ARSI ZE R blRD R R
BINE — R AR RE S EBIREZR -
Our contractors were convicted of two offences under the Air Pollution Control
Ordinance and the Noise Control Ordinance. There was also one case of non-
compliance under the Water Pollution Control Ordinance at Yuen Long STW.

E il BIE E 5  TTRAVS K BRI

ZERRZHRILETE  BRESRREL
Devising and conducting internal operations in an
environmentally responsible manner

HE—SRAD2%H AL EE12,088%
Reduce paper consumption by another two per cent to
12,088 reams

#2128 EE - B12006-07F F AL JRHFE 2 EERH)0.9%
Save energy of 2.12 million kilowatt-hours which is
equivalent to 0.9 per cent energy consumption of the base
level in 2006-07

EIN20% M EBBEHITERE

Increase the total mileage of electric vehicles by 20 per cent

HFEAT10,520 4% IAFRIZRAENS7% -
10,520 reams of paper were consumed, which was only 87 per cent of the annual
targeted consumption.

HETHT226EEE -
The actual saving was 2.26 million kilowatt-hours.

AN T65%H BB R AT T EH o
There was a 65 per cent increase in total mileage of electric vehicles.

2014-15F ERHKEBBREE DSD Environmental Targets 2014 15

R A SEE RS R T R FA RS 5 R 81
Adopting state-of-the-art clean
pollution prevention measures

technologies

and

ERERAFREZENEFAZREHBORELE
Mlnlmlzmg and mitigating environmental impacts arising from the
construction and operation of our facilities

H2013-145E R - FEARRIF R AIRATAMN KI5 R B KTA

UEES i

Adopt three new clean technologies or pollution prevention

measures within a three years period starting from 2013-14

i E3IE R PNME S A R T EY I 3515 B
Conduct three R&D items for clean technologies

355,000 F IR ER BM100F I REE AR

Build 5,000 square metres green roof and 100 square metres vertical greening

&1 2,1001% 45 }&2390,0002 &
Plant 2,100 trees and 390,000 shrubs

HEMEBERARRBESENRRTIEERER

Meeting all statutory and regulatory requirements on environmental

RET BENEFEAEREF R ZEIFEBRRREE

Integrating sustainability considerations into the design,

construction and operation of our facilities

performance that are applicable to the activities of DSD

ZEH100%EFIRIFED

ER100% T REERFE T EEEF

Achieve 100 per cent compliance with the statutory EIA process

FFERLERRER/SEGEOR HIARFEERED

Meet with green groups/academics at least six times each year

to consider sustainability matters

BEK/BARKNEREE2014-15FE T4
1,40032 772K

Use 1,400 cubic metres of reclaimed water or harvested water

per day by the end of 2014-15
TR TR AT 15K B R & =T

Conduct two new carbon audits and five surveillance carbon audits

E3EH

Achieve 100 per cent compliance under environmental legislation

RERTRZHANNEETE) BRESRRRE
Devising and conducting internal operations in an environmentally
responsible manner

E— PRI 2% AR E
Reduce paper consumption by another two per cent

Ei#)126 8/ E - A12006-074FE EELIREFEE0.5%
Save energy of 1.26 million kilowatt-hours which is equivalent to 0.5 per cent
energy consumption of the base level in 2006-07

EIN20%MESELITERH

Increase the total mileage of electric vehicles by 20 per cent
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On Social Issues

2013-14FEHETERE FERE

Social Targets 2013 14 End year Achievement

RERERBBETINITBEEIIE
Minimising accident rate for DSD staff

REBZFEINTEEINIXRFFF1,0008 8 TEINI0R WMEHRNFFEF1,00088THE5.6RLIEEIN-
Accident rate for our staff should be not more than 10 5.6 occupational injuries per 1,000 staff per year achieved in the reporting
occupational injuries per 1,000 staff per year period.

RERBERBBIRSINIEGREIIER
Minimising the accident rate in DSD’s contracts

RBEEBIRANNITESINEEERFT100,000TH0.657  HREHAF100,000CRKAF0.21RBETESI -
Accident rate in DSD’s contracts should be less than 0.6  0.21 reportable accident per 100,000 man-hours worked achieved in the
reportable accident per 100,000 man-hours worked reporting period.

BTRMBERS BREX - FMRITHEZAS  EREMN
AEERZIERRZESH

Maintaining safety and health awareness of
professional technical and site supervisory staff,
consultants and contractors with in-house briefing

ROBIRFREBANBZRIES FHEPTIRAMB LRI
At least two in-house workshops on safety and health  Three in-house workshops on safety and health have been organised.
should be organised

ReEAEENHZRSHE
Promoting the awareness on safety and health
amongst contractors

EBGRPB0%MREE S EBRTIIEELARIONEEE  HHIESIB1%K%33%

HIEEBRIRER 2MERBN [AEMAZTE The results are 81 per cent and 33 per cent respectively.
At least 80 per cent of DSD eligible new works contracts and

30 per cent of eligible maintenance term contracts would

participate in Development Bureau Considerate Contractors

Site Award Scheme (CCSAS)

2014- 155 ENHE TR R
Social Targets 2014 15

RERERBBEINIBEBEINE

Minimising accident rate for DSD staff

RBEBETINTERINERGES1,0008ELELOREBETES

Accident rate for our staff should be not more than ten occupational injuries per 1,000 staff per year
EERERBESNIENTERIIE

Minimising the accident rate in DSD’s contracts

RBEBAKNTIEN TEEINREENF100,000 TH0.6RBETE

Accident rate in DSD’s contracts should be less than 0.6 reportable accident per 100,000 man-hours worked
BORBERS  BREE BRI HEEAS BENEARBRZAAEHZREM

Maintaining safety and health awareness of professional technical and site supervisory staff, consultants and contractors with
in-house briefing

ROBIRFIREANB LRI

At least two in-house workshops on safety and health should be organised

REAEBNEZRSRE

Promoting the awareness on safety and health amongst contractors

AR RRE 2013-14
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Our Routine Services

Chapter 11 Meeting the Targets

AR

Service

FEMR
End year

2013-145FE
ITEBE
Performance
Target 2013 14

Achievement

TBIRIEE S KEHKER
Clearance of blocked sewers/drains

RERB KRG ERRENRMEZ
Technical audit for connection to
the public drainage/sewerage systems

Bl FERERY 57K R 32 PRI IR TR Y B T 5 7
Response to written enquiries on
sewage services accounts

Bl FE A I 56

Response to complaints and enquiries

RERBRSLHER

Provision of drainage record plans

FERZISIERHRIE TR THISRE
ER FHATIRERIEHR T HE
On-site display of the purpose and
anticipated completion date of
drainage works involving road
excavation

RRENE BIFEFE N F —FF AT R IR AR
Respond within the same day for complaints
received before 1 pm

BB IEFRIEI R T — R & BRI R
Respond before noon of next day for complaints
received after 1 pm
MREFEITERRERE

Customers satisfy with the clearing work!™

EEHBP1RAR R I8 TIERAIEIfE
Reply to the applicant within nine working days
upon receipt of HBPI application

PAMIETAERAVEH Y12 T

Initial respond within two working days

R—{E R AFAEE
Full reply within a month

TM0KRAEFE

Respond within ten calendar days

REIR&TERH
Allow inspection of drainage record plans
within the same day

REER AT TRV A(E TIER AR it R EN AR
Provide photocopy of drainage record plans within
four working days upon confirmation of payment

FETHSRBLETR BN RB LI R AR T HE
BARTREZE R IAORE R ITIR KRR TTK
A simple description of drainage works with
anticipated completion date will be displayed
on site to enable the public to understand

why the works are necessary and when they
will be completed

99% 99.69%
99% 99.57%
95% 99.14%
99% 100%
100% 100%
98% 99%
98% 98.52%
95% 100%
95% 100%
98% 99.94%

[1] FBEEHERET G Z  GEAET —RTRE G RENTKE/ PR E R EEHE
The customer satisfaction survey on the clearance of blocked sewers/drains is conducted once a week by selecting the respondents randomly.
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AR5 2014-15FETEE R
Service Performance Target 2014 15
BRI TKEPICR PABN B B A T — R AR SE R KGR

Clearance of blocked sewers/drains Respond within the same day for complaints 99%

received before 1 pm

REHIEFARIEIEE N —REEERRIRESR
Respond before noon of next day for complaints 99%
received after 1 pm

MREEE TR MBI E

0,

Customers satisfy with the clearing work!" A0
RIRB KR GIEBCRENRIMEZ AU EIHBP15R4% 12 98 TR A [l fE
Technical audit for connection to Reply to the applicant within nine working days 99%
the public drainage/sewerage systems upon receipt of HBPI application
[l R 57K B IR RISIRIAM EE & PARE TR AERZ B & 100%
Response to written enquiries on Initial respond within two working days °
sewage services accounts

A—{E A AR EE 98%

Full reply within a month °
Ol fE R A E ) FM0RA Bl & 989
Response to complaints and enquiries Respond within ten calendar days °
RIS R i sk (B A RENB4 TE5
Provision of drainage record plans Allow inspection of drainage record plans 95%

within the same day

AREERAT R AV A1E TIER AR it R EN AR
Provide photocopy of drainage record plans within 95%
four working days upon confirmation of payment

ERZERERARBLIRTHREET -  EIMKRUES HIRBIIERIEIRTHE

SR TR BRI RIEFTR T HER BEARTHRBZ M THRE R TR M 5E X

On-site display of the purpose and A simple description of drainage works with 98%
anticipated completion date of drainage anticipated completion date will be displayed

works involving road excavation on site to enable the public to understand why

the works are necessary and when they will
be completed

[1] FEABREREIET I E  GEHETT AR B R BT R/ RREEHAE - -

The customer satisfaction survey on the clearance of blocked sewers/drains is conducted once a week by selecting the respondents randomly.

AIRAERRE 2013-14
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Verification Statement

#HEKRBH

EEMERBHCHEREE2013-2014F 0] #5
BEEEFE UATHERE [3RE] ) A2TRA
EITEURE ZRERIEREE20134F
AR1HE2014F3A31 AR A HERRE T EN
RIERKH °

B AR B 602 8 IMRAE It S PreC A
AR RTBNERE  WIRBEEHREEHER
(GRNWFARAFHEER B EER(THGA)
FHAREREMEEEER N EHIRERE
BB - ARKKIR -

3%
ZETFRKEBNKERET AT - K
TRFHEL SRS LR -
o BRI f‘%ﬁE’I‘E PRI ATHEIER
Ol R R A
. ’i\fﬁﬁiﬁﬁﬁﬁ%(GRI)E@TFF?*‘JE%%
¥EFI4 AR

ZENEFERENMER X BRERE
BENRRAAMERBEAEEARMLEN
BBMERHETERZ - PIEERANRANEIE K
EBRCETRESRE -
CE
HHRENBETE  FER-BUERBRRBE
EAFEERTENEELEEERRA - M
2R ERE R E B E MR 80 & R R [
T;%Ei FFEEME o ULRE R F MBI FMR
REEBSRAAFERRMRNEBOERR -
E% CEERRE -

ERNBRANZEER  BEMERERETE
R E KB 2R E EFH A (GRI) KA &
BRMEEEARNRLRE - Y HBEEEER
TRERIREREIRE

BEERREEEE

)ff“f
)

EES
RIS EBTIBIRAE
20144127

SN

Verification Statement

H N m.a A B o

_m N & W W F W
I W ' T

HOMO KONG QUALITY ABESURANCE AGEMCY

Scope and Objective

Hong Kong Quality Assurance Agency (HKQAA) has been commissioned
by Drainage Services Department (hereinafter called *DSD”) to conduct an
independent verification of its Sustainability Report 2013-2014 (herein referred
to as “the Report”). The Report stated DSD’s Sustainability performance and
efforts towards sustainable development for the period from 1st April 2013
to 31st March 2014.

The aim of this verification was to provide assurance on the completeness
and accuracy of the information stated in the Report. The Report’s coverage
of the standard disclosures defined in the Global Reporting Initiative (GRI)
G4 Sustainability Reporting Guidelines was also assessed to confirm if the
Comprehensive option was achieved.

Methodology

The process used in this verification was based on current best practices. The
Report was reviewed against the following criteria:
e The principles of completeness, accuracy, neutrality, comparability and
responsiveness; and
e The Global Reporting Initiative (GRI) G4 Sustainability Reporting
Guidelines.

The verification procedure included reviewing relevant documentation,
interviewing responsible personnel with accountability for preparing the Report
and verifying the selected representative sample of data and information
consolidated in the Report. Raw data and supporting evidence of the selected
samples were thoroughly examined.

Conclusion

The information presented in the Report provided a material and complete
representation of the performance of DSD in the context of sustainable
development. The verification team confirmed that the Report was prepared
based on factual statements and that the data contained within the Report
were accurate. It is a fair and honest representation of initiatives, targets,
progress and performance on DSD’s sustainable development achievements.

Overall speaking, the Report provides an adequate and fair account of DSD'’s
sustainability performance on material aspects and demonstrates satisfactory
disclosure of the Comprehensive option of the GRI's G4 Sustainability
Reporting Guidelines.

Signed on behalf of Hong Kong Quality Assurance Agency

Jorine Tam
Assistant Director, Strategic Business Branch
December 2014
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Appendix 1: Key Statistics and Data

1% T 4% Environmental Performance

#£E & Electricity Consumption

iﬁi 2009/10 2010/11 2011/12 2012/13 2013/14
REELAEED BETRE
Total electricity consumption by DSD (D million kWh 241 240 239 240 4
REERERREENRERZE FIEE
Total energy consumption equivalent to GJ 867,600 864,000 860,400 864,000 890,244
electricity consumption by DSD
RGBEREBMEEN _SLHEHNR & @ —&ftiREE
Total CO, emission equivalent to total electricity IVUN I 167,300 168,000 173,103
consumption by DSD ) Tonnes CO5e
RESEMEESKNTHAEE FEE
Average electricity consumption per unit kWh\ 0.2451 0.2431 0.2426 0.2388 0.2409
volume of sewage treated
TR E R AR E PR SNY
Volume of biogas generated from sewage g%.iﬁ* 10 9 10 10

million m3

treatment works

B

Unit 2009/10 2010/11 2011/12 2012/13 2013/14

AN FEE = (7l - HHEE N
WRSNORRE (0 FREREE) | mmFae e AR
ectricity consumption outside of the organization million KWh Flgures not available

(e.g. energy used by DSD's contractors)
A X ERAARIFER E (BFIEBRRIN) AR oA RIS

Total fuel consumption by contract cars

(Eeueling BEDS 553l e Litre Figures not available

EEEBAEMEEN A tikEnE @ —SftREE AR

Total CO2 emission equivalent to total energy LARABAETE i /f i 'I;Kbl 34,689
consumption by DSD’s contractors () Tonnes CO,e Igures not avatlable

(1) 200910FEMRAETEY NEEEARIEAERNAZHEIE - -
The total electricity consumption in 2009/10 did not include the office at Western Magistracy as the data were not available.

(2) MEBEEBRIRREZIL2010F2ARGE (BBEEM(EE - AR HFBR)NRERBHRABROZERMREIES]) EHAMOBIRRERS (0.728) -
Territory wide default GHG emission factors (0.7) were used based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for
buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the Environmental Protection Department, HKSAR in February 2010.

#£7K & Water Consumption

iﬁi 2009/10 2010/11 2011/12 2012/13 2013/14
FRBT# R5KERIRRER AR FER 2 sk
Freshwater consumption at flood prevention m3 1,724,983 1,790,088 2,092,627 2,078,729 1,709,925
and sewage treatment facilities
REEBNBEKEREES ST K
Daily reclaimed water produced at STWs m3 A o557 T Toll%:
3 paN
BEKABL . % 0.01% 0.07% 0.06% 0.06% 0.07%
Percentage of water reclaimed

AR RERRE 2013-14



35K EHE Sewage Treatment

Appendix 1: Key Statistics and Data

i‘ﬁ 2009/10 2010/11 2011/12 2012/13 2013/14
HERIR R AR BEILITK 979 979 981 1,001
Volume of sewage treated million m3
yaKBRAELFEA= (BOD)
Biochemical oxygen demand (BOD) removed 106,131 126,451 107,057 100,677 109,579
from sewage
= BRI ] =
ﬁ*@%'wq_gﬂ (sS)& 144,386 159,265 163,986 146,208 169,792
Suspended solids (SS) removed from sewage
= == NI
ﬁ*gﬁ%ﬁi R 5,430 5,317 5,541 5,310 7
Nitrogen removed from sewage Tonnes
X e =N Rt
HEBIRR) S AR IR BN ER 285,759 297,638 301,583 300,965 298,093
Dewatered sludge removed from treated sewage
7 HE = =
MRS A BRI E 12,583 12,379 12,157 13,334
Screenings removed from treated sewage
Py 455 D2
'&EEE’]E*%%@%E 4,930 5,090 4,388 4,741
Grits removed from treated sewage
¥ #15% FA & Fuel Consumption
B
Unit 2009/10 2010/11 2011/12 2012/13 2013/14
BRERORFERNHE DF RB HHR R 31 862 26,724
Total fuel consumption by DSD’s pool cars Litre Figures not available ! ’
HFIERE BRI R E AFF @ @
Total fuel consumption by DSD’s AM cars Litre 104,170 96,407 133,967 130,675 124,278
LG i 2 RS 142
No. of DSD’s pool cars No. Figures not available ’
BriEwmEE Ei]
No. of DSD's AM cars No. 58.40 57.39 53.00 52.10 48.82
HERBAERAERENERERE Sk 35
Total energy consumption equivalent to total TR ) /Xﬁm@%(ﬁ 1046.19 877.48
. § GJ Figures not available
fuel consumption by DSD’s pool cars
HEREFIEREERENERERAE THER
Total energy consumption equivalent to total 3439.85 3183.50 4423.79 4315.08 4103.83
. \ GJ
fuel consumption by DSD’s AM cars
BAREGEAMEEREREBEHNRE O —&EftixgEE B AR
Total GHG emission equivalent to total fuel IVON - i L/Jres no;;vailable 75.19 63.07
consumption by DSD’s pool cars (3) Tonnes CO5e 9
EBPIEE IR FE I T = AR AR = R BB AR E O —&ftikgEE
Total GHG emission equivalent to total fuel A AR E 245.84 227.52 316.16 308.39
consumption by DSD’s AM cars 3 Tonnes CO,

() KAKREREMEENREREHNEERETL2EEERFREZTE2010F2AFHN (FEEEY (BE - ETAAHAR) NREREH KRR

MEZENRERS)D -

GHG emission factors for mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and Removals for buildings
(Commercial, Residential or Institutional Purpose) in Hong Kong issued by the Environmental Protection Department, HKSAR in February 2010.

(4) BF W EIEN ARG E LRI RE M EHREA -

The number of AM cars of Mainland South Division and Mainland North Division were excluded as the records were not available.
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#X5R ¥ Fi 2 Paper Consumption

f::jt 2009/10 2010/11 2011/12 2012/13 2013/14
4 & A2 A
@A . < (500 %) 14,014 12,996 11,870 11,054
Total paper consumption Reams

4 = A
AR . < (500 %) 13,396 12,455 11,400 10,696 10,080
A4 paper consumption Reams
ASMRA= % (500 %) 618 541 470 358
A3 paper consumption Reams
< (5005%) /
IE A RAY
BESEEND (BRM) B Ad/AER BHE 13,854/ 12,921/ 11,850/ 11,054/
Purchase of A4/A3 paper with recycled content Reams / 98.9% 99.4% 99.8% 100%
% of total paper
purchased
4 =2 N

L 2 A 17,480 18,539 14,994 11,900
Waste paper collected kg
BRETIHRBE (ABERHIFE) < (500 5&) 75 70 6.4 6.0
Paper consumed per staff (By establishment) Reams ’ ’ : :
BRI EE Waste Management

fn{ﬁ 2009/10 2010/11 2011/12 2012/13 2013/14
EENIFEHEER Construction & demolition materials
EEREA S B2 S NI HEEY) 103 AT
C&D waste disposed of to landfills 103 kg 6,529 6.877 7,863 8,525
BN R ERIFEREY) 103 AT
C&D waste disposed of to public fill areas 103 kg 275,754 745,234 854,293 e cLis AUk
A BB BERERIUNE R Recyclable waste collected
54 (5) Waste paper () AFF kg 15,372 14,978 18,679 11,983 m
$2% 6 Aluminium cans () AT kg 11.12 12.92 12.94 14.15
B8 (6) Plastic bottles () AT kg 18.13 27.68 28.53 29.92

(5) BFAITRIELNRIER T TR ENERE o -
The amount of waste paper collected did not include the project sites.

(6) HMREEESBIBRZUR - BFATRENNERFAEFMAEHAERR AT WEROBHERBIEHE -

The amount of aluminium cans and plastic bottles collected did not include the Kowloon Government Offices and Western Magistracy as the data were not available.

AEBHERBIREREEREMNEFE Environmental Convictions of Contractors

E{V Unit 2009/10 2010/11 2011/12 2012/13 2013/14

EREE Convictions & No. 2 0 1 4

& R Z 7K Monetary value of significant fines BIT HKS 9,000 0 4,000 56,000 28,000

#%1t Greening

iﬁi 2009/10 2010/11 2011/12 2012/13 2013/14
HEERAME #A %)
Total number of trees planted No. 1,600 1,200 2,500 1.9%6
W0 ph s = T =l
EROGIEREHR F¥HK 1,200 1,200 2,900 3,200
Area of green roof added m2
EYREBELENE S BEEE
Electricity generated from biogas in million kWh 24 25 27 30 21

(7) #Z 2009F /&
by end of 2009

AR RRE 2013-14
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2013- 14 FER L EHE — REEMA L2 E A E Chemicals consumption in CEPT Plants in 2013-14

R EIK B IR R SN TIKEE IR RR

Sham Tseng STW Stonecutters Island STW
EEETEAY (AF) Anionic Polymer (kg) 957 4,896 42,390
=%ks& (M) Ferric Chloride (ton) 0 674 15,400
BA&AMR (W8) Alum solution (ton) 891 0 0

2 T KRB Social Performance

BT Staff

2009/10 2010/11 2011/12 2012/13 2013/14

i 8 4R AE

Staff Establishment No. 1859 1847 1845 1856

BRHAB N ¢

Directorate No. 18 18 18 18

HXAB AE

Technical & Site Supervisory No. 276 280 283 292

BMABRITHEBAE A

Technical & Site Supervisory No. 805 808 815 820

—RBEAR AE

General & Common Grades No. 242 >33 225 225

FEIREFRAE A

Model Scale | No. 218 208 204 201

123l Training

SHRIEME (QERMAINR SR/

TiEd/ BiIRE/ 28) =

No. of training courses (including internal 323 219 256 278 584®
; No.

and external seminars/ workshops/

training courses/ visits)

Rk S

SoMAEE A 6,009 6,745 6,978 9,848 6,574

Numbers of trainees No.

B T53)|r :

ATEAIRE hEs 43,285 42,793 44,369 52,597 54,517

Training hours received Hours

B T 955058 aNs

Average training hours per staff Hours e e iy s

FHlaFRs (BERBMINREHE

Teth/ EHIRIE/ £8) -

Total expenditure on training (including internal /HK$ 2,888,974 3,394,224 4,306,329 4,756,800 3,856,237

and external seminars/ workshops/

training courses/ visits)

Z1E Injury

EHREETRZEMEERO HE

Staff injury cases () No. 1 24 14 12

8 TETEHERR BE

No. of sick leave for officers injured on duty Days 313 9215 9205 1.237

(8) FBOIERATEEHIIEBIHFFPIA 8 TE K INERE -
It includes training courses held by CSTDI and staff-initiated external courses.

9) ETRGERIEEREIHBEGRD TRESBOLT R RA TR IBE3RMN THIEZR -
The definition of staff injury cases is the reported cases of occupational injuries, under Employee’s Compensation Ordinance, resulting in death or incapacity for work
over 3 days.

(10) BF BIEE2012/135F EHt ) - BAE2013/14FEERMHBRAL
The number includes sick leave days granted in 2012/13 but enjoyed in 2013/14.
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B 2 4R %l (2013-14) Staff Breakdown (2013-14)

B ~ 201314 BB AEGE

Unit 2013/14 By Strength

LA #5038 By Age

B ' 201314 BRABGHE
Unit 2013/14 By Strength
BTAH N8
No. of staff No. 1.727
LA (Y 2 %8 By Post
HEMAB .
Directorate % 104
BEAR .
Professional & el
RITAERTHESEAS % 16.21
Technical & site supervisory ’
—BBEAR .
General & common grades & 27.10
EIZEHRAE % 8.74
Model scale | ° ’

20-295%
Age 20-29

30-395%
Age 30-39
40-495%
Age 40-49
50-595%
50-595%

B0BEEIA I
Age 60 or above

%

%

%

%

%

4.86

20.44

26.23

47.66

0.81

LAEI%E % 48 By Ethnicity

LU F%E5 5 %8 By Employment Type

i
Full-time
et

Part-time

%

%

100

0

3l
Local
ShE

Non-local

%

%

100

LAt R %8 By Gender

LUMEF&#% %8 By Employment Contract

KAEHK (B1E)
Permanent (male)
KAEHK) (ZE)

Permanent (female)

%

%

84.02

15.98

BE
Male
egis

Female

%

%

84.02

15.98

S EE AE (2013-14) Senior Management Breakdown (2013-14)

B ' 201314 BBRABHE

Unit 2013/14 By Strength

LAEA %5 48 By Ethnicity

B  2013M4UBBRASE
Unit 2013/14 By Strength
BT AZ A 7
No. of staff No.
LA #5948 By Age
20-29%%
Age 20-29 & v
30-39%%
Age 30-39 & v
40-495% 0
Age 40-49 & v
50-595% 0
Age 50-59 & e
60REIA I % 0
Age 60 or above °

H
Local
SNED

Non-local

%

%

100

LAt RI 2 %8 By Gender

Exfia
Male
i

Female

%

%

100
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B T2 (2013-14) "V Training Hours Breakdown (2013-14) ("

Appendix 1: Key Statistics and Data

Bz

Type of Staff

BRAAE

Directorate staff

HEAB

Professional grade staff
FMTAB R THEEAS

Technical, Site Supervisory, General Grade
and Model Scale | Staff

BTHEAH B2 IEHISE ()
No. of Staff Training Hours Received
(Hours)
18 2,043
292 25,032
1,417 27,442

BEETITEINRE(NE)
Training Hours Per Staff
(Hours)

113.48

85.73

19.37

(1) WIHEEE R ERMERIES - Bt AT IRIER A HEEEE

As there is no distinct requirement regarding receiving training in terms of gender, therefore we do not report the data broken down by gender.

ST R%kE (2013-14) "? Staff Turnover (2013-14) 12

B Bk 7
Unit Male Female
20-295% A 0 1
Age 20-29 No.
30-39%% AE 1 0
Age 30-39 No.
40-495% A#R 1 1
Age 40-49 No.
50-595% AE
Age 50-59 No. 10 4
60k A AH 49 5
Age 60 or above No.
(12) EIRAXHEFIEEAEDPIHERN —RBREAS -
The staff turnover figures exclude those General/Common Grades’ staff on inter-department transfer.
#ABET (2013-14) "® New Employee Hires (2013-14) (¥
B B 7t
Unit Male Female
FABE T A A 108 33
Total no. of new employee hires No.
LA #5248 By Age
20-297% AE
Age 20-29 No. 43 16
30-397% AE
Age 30-39 No. >4 13
40-495% AER 9 5
Age 40-49 No.
50-59%% AR ) 2
Age 50-59 No.
60pR A AE 0 0
Age 60 or above No.

(13) A EHF (HZE201443A318) BIEFR2013F4518E201463A31 B HRABMWE T -
The above figures involve staff (position as at 31 March 2014) with their 1st appointment date falling within the period from 1 April 2013 to 31 March 2014.
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EZJME Accident Rate

ﬁ:ﬁ 2009/10 2010/11 2011/12 2012/13 2013/14

LT EE Number of fatalities
HBILT 2 H HE 0 0 1 0
Total no. of fatalities No.
HEBEETAENEEREEIRE s
Construction and maintenance works No 0 0 0 0
carried out directly by DSD’s staff ’

o =] 5 9 I I% 2 =
Slbalil ol fol e 5 L R uE 1 (BHE) 2(BH)
Construction and maintenance works No 0 0 1 (Male) 0 2 (Male)
undertaken by DSD’s contractors ’

F108 LI EMWBE /MR Fatal accident rate per 100,000 man-hours
HEBEETAENEERSEETRE

Construction and maintenance works - 0 0 0 0
carried out directly by DSD’s staff

HAE B B REREE TR
Construction and maintenance works - 0 0 0.005 0
undertaken by DSD’s contractors

JEB A = SN E Number of non-fatal accidents
BEBEETIBENEERESTRE

Construction and maintenance works %(;E 11 24 14 12
carried out directly by DSD’s staff ’
HAFEEENEEREETE o

Construction and maintenance works No 46 59 64 36
undertaken by DSD’s contractors ’

F108 T EMWIEHE B IMR Non-fatal accident rate per 100,000 man-hours
HEKEETBENEEREEIR

Construction and maintenance works - 0.16 0.35 0.21 0.18
carried out directly by DSD’s staff
HARE AT MEEREETIE
Construction and maintenance works - 0.34 0.38 0.34 0.19

undertaken by DSD’s contractors

# & I £ Community Work

iﬁi 2009/10 2010/11 2011/12 2012/13 2013/14
BI2RETEDNEEY o
Total number of voluntary work hours , 943.8 230 469
. Hours
carried out by our staff
B ek aE TIRSE R A 3 10 14
Number of voluntary projects completed No.

ZZ18% Charitable Contributions

B

2009/10 2010/11 2011/12 2012/13 2013/14

Unit
AT
(HK$ thousands)

BTHH

- 83 136 133 56
Employee fundraising
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%M Legal Compliance

B
Unit 2009/10 2010/11 2011/12 2012/13 2013/14
BWHE RS RMFEE A 0 0 1
Convicted cases of corruption No.
¥ B Remuneration
Unit
=i 2013/14
ERBAEEZEABEENRRFTALTFERTNEREESLEMERE (ReFALRIN THFEEFIE
[ETERags d:n s s TEA
Ratio of percentage increase in annual total compensation for the organization’s highest-paid individual to the N/A

median percentage increase in annual total compensation for all employees (excluding the highest-paid individual)

#&58% T 462K 3 Economic Performance

55K BB IR B 5 F B M R 5T B F Sewage Service Charge Consumption and Payment Statistics

2009/10 2010/11 2011/12 2012/13 2013/14

BAKAF 8 AT

Number of water accounts (in thousand)

FHMBOSENAFEE UATED

Number of water accounts liable to pay sewage charge (in thousand)

TR%5KKNE (TES) B~ 88 UATED)

Number of accounts - Trade Effluent Surcharge (TES) (in thousand)

2,750 2,770 2,800 2,820 2,860

2,550 2,570 2,590 2,610

—_

9.8

N

0.7 21.4 22

BESFEINBEEEHNHE
Number of Enquiries Received for the Past Five Years
~N
2609/10 26510/11 261112 2012/13 201314 F17 Year
Y BEEHA E@MEA
m Telephone enquiries - Written enquiries
o J
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BERSFREERBITREN S BENHRFERE

Number of Business Reclassification Applications Handled for the Past Five Years

2009/10 2010/11 2011/12 2012/13 2013/14 F13 Year

s
No. of cases handled

BERSFRBRIERTKMMBNFARFERHE

Number of New TES Accounts Identified for the Past Five Years

2009/10 2010/11 2011/12 2012/13 2013/14 F4 Year

- TREESKHMBENHTAREBE

No. of new TES accounts identified
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FKEEMAFRAKE GMMBEBYRR) — AFER

Water Consumption of Sewered Accounts (541 million m3) - Customers Pattern

16.8%

HAbIEfEFFF Other Non-domestic

1.7% o

Ra&E Food Manufacturing Pomestic
AR
-
01 % Government

i B

" Restaurants

1.1 % Bleaching & Dyeing

JEIXE Laundries Ve S

0 1 % Laundries

v ) . s EHERARE (TR EEE)

BAX Bleaching & Dyeing - Textiles & Wearing Apparel
E t Foot

1 6 5 % xcept Footwear

EHUEE Restaurants O EmBsE

Food Manufacturing

4. 2 % U 2eskE=Ems

B Government Other Non-domestic

SRR (T RIEEEX)
Textiles & Wearing Apparel
Except Footwear

59.5%

£ Domestic

FEAF - HFSBERERR (BT/A)
Domestic Accounts - Sewage Charge Payment Pattern (HK$/month)

13.4% 2.6%

BB Free $55.4LA = over $55.4

0
. $2251.6.-1$5£1 i ?f
;40%'35? $0.1- $15.9

20.6%

$15.9 - $25.6 - $15.9-9$25.6

$25.6 - $55.4

- $55.454

over $55.4
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IMESKHMERAF — ITHFESKMMEBKERER (Brx/A)
TES Accounts - TES Payment Pattern (HK$/month)

2.5%

$5,0018%LA_E $5,001 and above

16.2%

$1,001 - $5,000

Wiy s - $100

$101 - $1,000

51.3%

$101 - $1,000
$1,001 - $5,000

au $5,00180 A -
$5,001 and above

58 (875AEHER) — AFEERERR
Sewage Charge (HK$875 M) - Revenue Pattern by Type

20.9%
HAthIEEFHF Other Non-domestic
0 *=
1 2% {0 g ; Domestic
R in&iE Food Manufacturin
- ’ -

0 . 1 % Government

DRt ERE (T BIREEZ) i B

Textiles & Wearing Apparel " Restaurants
Except Footwear

55.8% ° - s

{+=E Domestic 1 4 % Bleaching & Dyeing
JEIKE Laundries FEIREE

Laundries

@l TR (TR RREE)
Textiles & Wearing Apparel

1 4 5 % Except Footwear

Z R Restaurants [ | BmilE

Food Manufacturing
5.3%

H T =
AT Government iy b\tﬁje?%jl%rf(f)r}?estic

0.1%

SZ % Bleaching & Dyeing

7 UEEEBEEY  ARTRKEERBREZE SRR -

Note : The figures are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.
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IEZESKHME (221888 x) — AFEEWRERR
Trade Effluent Surcharge (HK$221 M) - Revenue Pattern by Type

0.2%

SE % Bleaching & Dyeing

0.1%

IR NSRS (T REEES)
Textiles & Wearing Apparel
Except Footwear

7.6%

B &S Food Manufacturing

0.9%

E fh Others

91.2%

Restaurants

BHRE

2 UEEEBEEY  ARTRKEERBREZE SRR -

Note : The figures are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.

HSBERIBFESKHMME (1,00688ET) — AFERKRERR

Sewage Charge and Trade Effluent Surcharge (HK$1,096 M) - Revenue Pattern by Type

16.8%

3.1%

Ram& Food Manufacturing

0.1%

DB SEHARE (T RIEEE %)
Textiles & Wearing Apparel
Except Footwear

1.1%

JEIKE Laundries

0.1%

SZ % Bleaching & Dyeing

30%

Z R # Restaurants

44.6%

£ Domestic

4.2%

BT Government

7 UEEEBEEY  AHTRKEERBREZE SRR -

Note : The figures are provisional only and are subject to endorsement by the Sewage Services Accounts Committee.

HAtbIEEFFF Other Non-domestic

Appendix 1: Key Statistics and Data

i B

" Restaurants

Bleaching & Dyeing

@ kTR (T REEERX)
Textiles & Wearing Apparel
Except Footwear

Food Manufacturing

i =

=
Domestic

-

Government

| B

: Restaurants

@ 5P RBRS (FamEsR)
Textiles & Wearing Apparel
Except Footwear

. e
Food Manufacturing

R ailn

Other Non-domestic
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2009/10

2010/11 2011/12 2012/13 2013/14

F3#t Flooding Prevention

KR BEBE -

Total Number of Flooding Blackspots = 16 = =
J5KkEEIE Sewage Treatment

RIFTRKPEBERBE(EAOBHE) i

Coverage of public sewerage 93% 93% 93% 93% 93%
(population percentage)

SRR R nE 1,622 1,637 1,647 1,683
Total length of sewerage network km ! ! ! !
VEVINGB L E =

Total no. of sewage treatment facilities 277 284 287 292
SRR R BRIUITA 979 979 981 1,001
Volume of Sewage Treated in million m3 !
AR BB 287 293 286 306
By Preliminary Treatment in million m3

— R BEILK 5 4 4 5
By Primary Treatment in million m3

{eBog b — R paIR BEILK

By Chemically Enhanced Primary Treatment (CEPT) |  in million m3 224 217 225 225
— M pErE E%IF* 163 165 166 165 172
By Secondary Treatment in million m3

= T8 BEILK

By Tertiary Treatment in million m3 0.0 013 013 0.2

2013- 14 EFREN S EERER
Written Enquiries Received in 2013-14 by Types

0.5%

EAth Others

43.5%

BN EEFRE RIS X

12.8%

Chemical Oxygen Demand (COD) &

B EEFEE RIS E

Discharge Factor Reassessment BRAIRESKHME Chemical Oxygen Demand (COD)
NS B & Discharge Factor Reassessment

26.1%
BREERSKEBER
Verification of Sewer
Connection Status

17.1%
TEEFHE )
Business Reclassification \:

Enquiries Related to Newly FEEHHE
Identified TES Accounts Business reclassification
&5 REERSKEER

Verification of Sewer
Connection Status

BRATIEESKHME
MNP HER

Enquiries Related to Newly
Identified TES Accounts

Hith
Others

BB HE Procurement Practice

By

Unit 2013/14

BEAES T ELE MM E R ST )

. - . Lo ) . % 98.8%
Proportion of spending on locally-based suppliers at significant locations of operation

AR RERRE 2013-14
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figk— : ERBEEFEHBAZTRD

Appendix 2: GRI Content Index
@ | MATERIALITY %4
DISCLOSURES ¥ 2

—RIEZHE General Standard Disclosures

MBI E
External
Assurance

O

—REEHE B2 RER

General Standard Disclosures Cross-reference/Comments

KEEEA D HT Strategy and Analysis

G4-1 BB R =R E K ZE R E—E-ERFE

G4-1 Statement from the most senior decision-maker of the organisation Chapter 1 - Director’s Statement (P.121)
G4-2 X BXE - AR RSB e E—5-FRFE v
G4-2 Description of key impacts, risks, and opportunities Chapter 1 - Director's Statement (P.121)

HREA Organisational Profile

G4-3 BB E-B - RARE v
G4-3 Name of the organisation Chapter 2 - About the Report (P.121)
G4-4 TEmME - EmE (k) R# FENE - BRA#

G4-4 Primary brands, products and services Chapter 4 - Governance Approach

P e o P. 121
£HE - EHBLERE 12
Chapter 5 - Our Core Responsibilities

GA4-5 B BRI E BBEFRBAE 4312 v
G4-5 Location of organisation’s headquarters Hong Kong, 43/F Revenue Tower, Wanchai. (P.121)
Ga-6 WS S ERREE RBES v
G4-6 Number of countries where the organisation operates Hong Kong only (. 121)
G4-7 EBREMME FOEEFR BREBS R —ED v
G4-7 Nature of ownership and legal form Part of the Hong Kong SAR Government (P.121)
G4-8 B FTARISE T 3% ERLE - REEXERE v
G4-8 Markets served Chapter 5 - Our Core Responsibilities (P.121)
G4-9 FERMHE AR R ELE - REEXZERE
G4-9 Scale of the organisation Chapter 5 - Our Core Responsibilities

ENE - #ENE v

Chapter 9 - Operation Efficiency (@ 120

ik — - ZTEHETBUR
Appendix 1 - Key Statistics and Data

G4-10 BB A%k Witk— - EBHEEIR v
G4-10 Number of Employees Appendix 1 - Key Statistics and Data (P121)
G4-11 ZERBHERERENEEE ST RH v
G4-11 Percentage of employees covered by collective bargaining agreements Nil (P 121)
G4-12 BB R e FNE - BHEEEFAE v
G4-12 Organisation’s supply chain Chapter 8 — Working with Supply Chain (P 121)
G4-13 ERBAMBIRE - 2268 - AR ERE M S AN RBRRE v
G4-13 Significant changes during the reporting period regarding size, structure, | No significant changes ®121)
ownership or organisation’s supply chain ;
G4-14 FRFEEIBAR B R REE S $H R AT FEMNE - BRAE

G4-14 Explanation of whether and how the precautionary approach or principle | Chapter 4 - Governance Approach ®121)
is addressed by the organisation

G4-15 WIEHINRERNLE BRERMEHNE - RASEMEZN2EITRF | $0E - 88708t v
G4-15Externally developed economic, environmental, and social charters, | Chapter 4 - Governance Approach @
principles, or other initiatives to which the organisation subscribes or endorses ’
G4-16 WEMAREE & () A/ EREZES FENE - BRAE

G4-16 Memberships in associations and/or national/international advocacy | Chapter 4 - Governance Approach

L (P.121)
organisations
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—REEHE General Standard Disclosures

—REEHE

General Standard Disclosures

HRSRER

Cross-reference/Comments

IERRE
External
Assurance

EEEEHER AR Identified Material Aspects and Boundaries

G4-17 BIBAR B M TSR KR S 3 M R B

EE - ARARE

G4-17 Entities included in the organisation’s consolidated financial statements or | Chapter 2 - About the Report (P‘1/21)
equivalent documents (P10, 11) ’
G4-18 FLERE AAHBIE AR FEE - ARARE v
G4-18 Process for defining report content and the aspect boundaries Chapter 2 - About the Report ®121)
(.10, 11) i
G4-19 REHREANRBIETRATENEEZTE FE_F - lARARE v
G4-19 Material aspects identified in the process for defining report content Chapter 2 - About the Report ® 129)
(. 11) ‘
G4-20 BB B EE K E AR EE - FRARE v
G4-20 Aspect boundary within the organisation for each material aspect Chapter 2 - About the Report ®.121)
. 11) :
G4-21 IR BE T HHNRR F8 - BARA®RE v
G4-21 Aspect boundary outside the organisation for each material aspect Chapter 2 - About the Report ®121)
¢ 11)
G4-22 REREREREMAESNERRRE 2012 - 13F 7R IR 8 /864,000 T KEH -
G4-22 Explanation of the effect of any re-statements of information provided in | RERHRMMEET ZEBHNAE T - BE
earlier reports, and the reasons for such re-statement RIDE B EREENTE - v
Total energy consumption equivalent to electricity . 121)
consumption in 2012 - 13 is 864,000 GJ. It was
due to revision of calculation methodology. The
re-statement causes no direct effect.
G4-23 EMBELRBRAAERENEAS FF - HRARE v
G4-23 Significant changes from previous reporting periods in the scope and boundary | Chapter 2 - About the Report (. 121)
¢ 11)
#1%& 2 28 Stakeholder Engagement
G4-24 HEMFHEEREE FME - BaAFLt v
G4-24 List of stakeholder groups engaged by the organisation Chapter 4 - Governance Approach ®121)
(P.35)
G4-25 T RHGER SIARFH & 2 RIE BMEAFEZHNDELZ2REHHARAET —L4
GA4-25 Basis for identification and selection of stakeholders with whom to engage | ELRISERH R - AEE KR/ skREEEME
AR E o v
We have identified groups of stakeholder ® 121)
who have direct and/or indirect interests on
DSD’s development during the stakeholder
engagement exercises.
G4-26 5| AFER T E - BIER TR KA S AN ENEEEE BE - BRI
G4-26 Approaches to stakeholder engagement, including frequency of | Chapter 4 - Governance Approach v
engagement by type and by stakeholder group FLE R HEREEE) ® 121)
Chapter 7 - Stakeholder Engagement Activities
(P. 35, 80, 86)
G4-27 5l AR MELRBIBREFPIRENEEZRE BT - AREENAMAE | £ - ERARS
fE - BIEAREEE Chapter 2 - About the Report v
G4-27 Key topics and concerns that have been raised through stakeholder | ¢ 11.35) ®121)
engagement, and how the organisation has responded to those key topics and
concerns, including through its reporting
k%5185 Report Profile
G4-28 [E R FEE - lARARE v
G4-28 Reporting period Chapter 2 - About the Report (. 121)
G4-29 F—HmER B BE-F - ARA®RE v
G4-29 Date of most recent previous report Chapter 2 - About the Report (P.121)
G4-30 FER/E HA F-E - WRAHSE v
G4-30 Reporting cycle Chapter 2 - About the Report (P.121)

G4-31 B E M E AR AR B
G4-31 Contact point for questions regarding the report or its contents

G4-32 GRIARZRE| - BHEREN [Ha | BEARINIRESE (10F)
G4-32 GRI Content Index, the ‘in accordance’ option the organisation has chosen
and the reference to the External Assurance Report if any

AR RRE 2013-14
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—RIZEH T General Standard Disclosures

IERRF
External
Assurance

—REEHE B2 R/ER

General Standard Disclosures Cross-reference/Comments

$REHER Report Profile

G4-33 BIRESRIMNERENER RRITHIE FE5 - ARARE

G4-33 Policy and current practice with regard to seeking external assurance for | Chapter 2 - About the Report v

the report . ® 121)
REEH

Verification Statement

&3 Governance

G4-34 R B ARE FME - BRI v
G4-34 Governance structure of the organisation Chapter 4 - Governance Approach (P.121)
G4-35 HEEREGRESRITHAE RAMESEERLE RERMESE | BWE - BAHH

BEWERF Chapter 4 - Governance Approach v
G4-35 Process for delegating authority for economic, environmental and @ 121)
social topics from the highest governance body to senior executives and other

employees

G4-36 BELE BRRERUEETENTRASEN - RUMESEERSZS | BWE - A5

B EPKEE =R Chapter 4 - Governance Approach v
G4-36 Report whether the organisation has appointed an executive-level position ®121)

or positions with responsibility for economic, environmental and social topics,
and whether post holders report directly to the highest governance body

G4-37 BN EESHEREFREE RERMSEERERNER - 11X | FUE - ER77EH

e FHARENERRAREERERNREER RiBE Chapter 4 - Governance Approach v
G4-37 Processes for consultation between stakeholders and the highest (P-121)
governance body on economic, environmental and social topics

G4-38 FmERER R EZE SR FNE - BRI v
G4-38 Composition of the highest governance body and its committees Chapter 4 - Governance Approach (P.121)
G4-39 ARG BEA B KR £ R e A R I TIBRAL EmE - Banst

G4-39 Report whether the Chair of the highest governance body is also an | Chapter 4 - Governance Approach

executive officer EERBEAESENRREAA Bl
WIITHA B * 121)
Secretary for Development is the highest
governance body for DSD but he/she is not the

executive officer.

G4-40 HmERERREZEGNIRE REUEBIE URAMEENETESR | FHE - B)a 8

=E R B B %R Chapter 4 - Governance Approach

G4-40 Nomination and selection processes for the highest governance body - S = - .
and its committees, and the criteria used for nominating and selecting highest fg)ﬁg%;gfﬁqgé&;?/\; (D28 A LB

COUSTENES S961] MRS All senior officers in the DSD (at D2 rank and
above) are permanent Hong Kong residents.

HARAKE - HEBRBREAZBRBABEM o)
RZEEEKN - BBUNARERKE S SRM

They are civil servants and their appointment and

promotion are to be advised by the independent

Public Service Commission in accordance with

the Public Service Commission Ordinance.

G4-41 BB RBE R R E RN EERNIZF FMOE - BRI

G4-41 Processes for the highest governance body to ensure conflicts of interest | Chapter 4 - Governance Approach

are avoided and managed BEEARIEARNER - MARKHN
RIBAEESI TR I * 121)
No specific processes for the highest government

body. All government departments follow

internal guidelines.

G4-42 ZRE BB RRRITRABESE - HERENERBERLE R | F0E - ERFH

RBEMEFENTE BEEEXMFEHES © B BERHEEERNAR Chapter 4 - Governance Approach
G4-42 The highest governance body's and senior executives’ roles in the v
development, approval, and updating of the organisation’s purpose, value (P-121)

or mission statements, strategies, policies, and goals related to economic,
environmental and social impacts
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—REEHE General Standard Disclosures

IERRE
External
Assurance

—REEHE HRSR/ER

General Standard Disclosures Cross-reference/Comments

G4-43 EREREAZRSELMERELE REMMESFE FNERTIMR |HE ARG EINEREREZES

Ry Fa e FE2ETARIRNEFI - ABUAHE

G4-43 Measures taken to develop and enhance the highest governance body's | #EBZEBEMGRIFME B E o Br TR EN -

collective knowledge of economic, environmental and social topics BEBHEILMTEI -
Mr. Tsui Wai, the then Deputy Director of v
Drainage Services, who is also the Chairman ®.121)

of our Department’s Green Management
Committee, attended a 1-day training which
focused on sustainability issues and GRI
Reporting. Apart from Ms. Tsui, another 25 staff
also attended the training.

G4-44 FHERBERBEREERRE REMMEEEERNEF B ENLDESERTEBE (BFEERR)

G4-44 Processes for evaluation of the highest governance body’s performance | Z&ZXAIHESE -

with respect to governance of economic, environmental and social topics Audit Commission and the Legislative Council v
act as the evaluation framework for general (P 121)

performance of Government, including
Development Bureau.

G4-45 HRRERBEBERMIRERLE RERMERXE  BRNEKSE A | FNE - BRGH

REBSBASEFFNAC Chapter 4 - Governance Approach v
G4-45 The highest governance body’s role in the identification and management (P 121)

of economic, environmental and social impacts, risks, and opportunities

G4-46 mmEREBRERIRBEAFALCE RERMSETENRARERREF | FME - ER7H
KA AE Chapter 4 - Governance Approach

G4-46 The highest governance body’s role in reviewing the effectiveness of the (P‘1/21)

organisation’s risk management processes for economic, environmental and '

social topics

G4-47 BB REBRIEALE RERTGTE  RBRNKBHNIEY | BNE - E5758

BE Chapter 4 - Governance Approach v

G4-47 Frequency of the highest governance body’s review of economic, (P-121)

environmental and social impacts, risks, and opportunities

G4-48 ERBHRILERBAHELRBELBREZSNAETEE AN | FNE - BRAH

=EZE B gL Chapter 4 - Governance Approach v

G4-48 The highest committee or position that formally reviews and approves (. 121)

the organisation’s sustainability report and ensures that all material Aspects are

covered

G4-49 = ERB BB EZRMTFENESF FME - BRAFL v

G4-49 Process for communicating critical concerns to the highest governance | Chapter 4 - Governance Approach ®121)

body

G4-50 EEmEREBBRERMT EHMNME KA - ARKIRAEER | £msE - A58

FR AR Chapter 4 - Governance Approach v

G4-50 Nature and total number of critical concerns that were communicated (. 121)

to the highest governance body and the mechanism(s) used to address and

resolve them

G4-51 &= BB E B R EHRITHA B K H BBUR RIEEBHMA S THHIE ARKE B FBE /IR

G4-51 Remuneration policies for the highest governance body and senior | & BHIZERFBARA S RKTIA - A—BEA

executives for the below types of remuneration BT RRIZBRABFRRE DM
EERE—FIIFY - oo

All DSD staff are remunerated on the pay scales
of their respective grades and ranks, which are
set out by the Civil Service Bureau. Pay scales
for different ranks in a grade are expressed as a
range of points on the respective pay scales.
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—RZEH B General Standard Disclosures

A3 35
— R HiRS R/ A
General Standard Disclosures Cross-reference/Comments
Assurance
G4-52 FETEH IR BFBRAKEEEBEREIEIZFMAER - —
G4-52 Process for determining remuneration Bms  AHEENRIERBELSARE - 21
mRAT ~ RRE RONE - MM FE PR B AR A AR
RN BFES—(ESEE  EEEEHE
AIE o IRFHEE - BIRRE FH& TR AR OB AR
RZEEBN
We follow the procedures and guidelines set
out by the Civil Service Bureau. Subject to v
satisfactory performance, including conduct, ®121)
diligence and efficiency, officers normally
advance one increment a year within their
respective rank scales until they reach the
maximum point of the scales. Upon promotion,
our staff will advance to the pay scale of the
rank they have been promoted to. Civil service
pay scales are subject to adjustments under pay
adjustment exercises.
G4-53 WfERLZE RO EAFMNER - BEREHFMBRRREENKSE | ABESBREA T ETHO A EHHAR
FEES Wl - BIEEETEBKTHREE (PLSS)
G4-53 Report how stakeholders’ views are sought and taken into account | ERFLE&HERELL B ATS B FHEIKF o
regarding remuneration The Civil Service Bureau adopts an Improved v
Civil Service Pay Adjustment Mechanism which (P-121)
comprises periodic pay level surveys (PLSs) to
compare civil service pay levels with those in the
private sector.
GASAEFTELERYNEEBRP - AATHFMRSEAZ EEAWA | 2013-14F L2 AT EE X B E BRI
HABEZEEME T (HFmE ALRIN) FREAKRAZ R E o BEBRS - ABFHFMRSEA 2 FERK
G4-54 Ratio of the annual total compensation for the organisation’s highest- | A BB EZEEME T (TBEEZFHRES
paid individual in each country of significant operations to the median annual | fAA) SFEAWA Z REIEELL X o
total compensation for all employees (excluding the highest-paid individual) in | No mechanism to capture annual total v
the same country compensation for the organisation’s highest-paid (2 02
individual in each country of significant operations
and the median annual total compensation for all
employees (excluding the highest-paid individual)
in the same country in 2013-14.
G4-55 ERBAREZXBZENERRSHATFEEFTMEETOLE | 1:1.54
FiERE (&S ALHRIN FHEEAFIILIEE S LA
G4-55 Ratio of percentage increase in annual total compensation for the v
organisation’s highest-paid individual in each country of significant operations to (2 02
the median percentage increase in annual total compensation for all employees
(excluding the highest-paid individual) in the same country
EERHIE Ethics and Integrity
G4-56 WIENEBES - RA - RERITARE - Pl ER REREE EE - BRAEH v
G4-56 Organisation’s values, principles, standards and norms of behaviour Chapter 4 - Governance Approach (P.121)
G4-57 HERLEETREARRNAMRINAES - AREBEREREN | EHE - BR7
EH - fIAERBBRGEREREAR Chapter 4 - Governance Approach
G4-57 Internal and external mechanisms for seeking advice on ethical and lawful . o . -
; o ; : : M8 E TRl A2 R B R A E 4%/ &
g)gciac\élil:‘résand matters related to organisational integrity, such as helplines or Z,‘%i}’%%ﬁﬁ@%%&ﬂj*ﬁ B 45 2| R s B A A
FITRNER  WAIUREEREREHEER
BoRER - v
Our staff can seek advice on ethical and lawful (121}
behaviour by referring to relevant guidelines
issued by Constitutional and Mainland Affairs
Bureau & DSD Adminitration Circulars, and
can solicit advice from the management and
subsequently to relevant authority.
G4-58 BMANBRIGEET RN RINAES] - ARBERBREEEN | RAKNE IR R A BH 6 kB REERREE
FEEE  flIEREEERABEMR Hik - BMEHIER BEFEFENTR
G4-58 Internal and external mechanisms for reporting concerns about unethical | Our staff can report such behaviour and matters v
or unlawful behaviour, and matters related to organisational integrity, such as | related to organisational integrity to the DSD (- 121)
escalation through line management, whistleblowing mechanisms or hotlines management and subsequently to relevant
authority.
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S EZERHE Specific Standard Disclosures

IERRFE
External
Assurance

BEESME
Material Aspects

EELG T REE
DMA and Indicators

HiE2R/ER

Cross-reference/Comments

BB

Economic
Performance
KEEER
Economic
Performance
KOBLE TN
Economic
Performance

BB
Economic
Performance

KB AERR
Economic
Performance

M EE
Indirect Economic
Impacts

ML EE
Indirect Economic
Impacts
HELETE
Indirect Economic
Impacts

REBIE I

Procurement Practices

PREEFEHE

Procurement Practices

kL

Materials

L

Materials

Wt

Materials

BEIR
Energy

AREERRE 2013-14

BTy
DMA

G4-EC1 HBEENMSINEREEER
G4-EC1 Direct economic value generated and
distributed

G4-EC2 RIREBHMBREBMEENM BT ERH
b L B B A
G4-EC2 Financial implications and other risks and
opportunities for the organisation’s activities due to
climate change

G4-EC3 REHEEAGT SIS ESHE
G4-EC3 Coverage of the organisation’s defined
benefit plan obligations

G4-ECA WEIR TS FRE 60 B B BY

G4-EC4 Significant financial assistance received from
government

EEE

DMA

G4-ECT ERERiEHREBRRBOER R E
G4-EC7 Development and impact of infrastructure
investments and services supported

G4-EC8 EARIERETE - BIEFEMNIEE
G4-EC8 Significant indirect economic impacts,
including the extent of impacts

BT
DMA

G4-ECO EEZBLMH - MEMHERHRBE X T
= (7]

G4-EC9 Proportion of spending on local suppliers at
significant locations of operation

BT
DMA

G4-EN1 PRI EE kA2
G4-EN1 Materials used by weight or volume

G4-EN2 ERBAERMENBE DL
G4-EN2 Percentage of materials used that are recycled
input materials

BB
DMA

Chapter 9 - Operation Efficiency

BNE - BEREX
Chapter 9 - Operation Efficiency

SR B HHIERFRE%2013-14F ERIRIRE R
No mechanism to separately capture total
environmental expenditure in 2013-14

BEAABENRE  BEEHRASEIIRESR
HRIB IR E HVRINAE R o ARV RIRET
IR ATEE FTERHMILBIE -

On retirement, our staff is eligible for retirement
benefits as stipulated in the pensions legislation
or specified in his terms of appointment. Details
of the retirement plan can be found in the Civil
Service Bureau’s website.

FENE - EERE

Chapter 9 - Operation Efficiency

BT - FEAF EHEM

Chapter 3 - Year's Highlight

FHE - RBEELERE

Chapter 5 - Our Core Responsibilities
BPIEBL NP RERKRE -

Our operations do not involve with infrastructure
investments.

EME - FaEt

Chapter 4 - Governance Approach

FEN\E - AHEEETFAE
Chapter 8 - Working with Supply Chain

TE2013-145F % * RIEE 98.8%FTIEE N Ym
RERMERER o [Aih] ERA/ETBEM
NG

98.8% of the purchase for goods of DSD were
awarded to local contractors in 2013-14. “Local”
defined as companies registered in Hong Kong.
B - Barst

Chapter 4 - Governance Approach

BRE -RIEERE

Chapter 6 - Managing the Environment
B+ - RREE

Chapter 11 - Meeting the Targets
Miss— - EE2MtBUE

Appendix 1 - Key Statistics and Data

Misk— - ZE2MABUE
Appendix 1 - Key Statistics and Data

BME - WAKH
Chapter 4 - Governance Approach
BRE -REERE

Chapter 6 - Managing the Environment
Et+—E-wREE

Chapter 11 - Meeting the Targets

(P.121)

v

(P 121)

(P.121)

v

(P 121)

v

(P.121)

v

(P 121)

v

(P 121)

v

(P 121)

v

(P.121)

(P.121)

v

(P.-121)

v

(P 121)

v

(P.121)
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=0 4 i A
B

R EZEEHE Specific Standard Disclosures

BESHE
Material Aspects

BEIR
Energy
BEIR
Energy
BEIR
Energy
BEIR
Energy

BEIR
Energy

K
Water

K
Water

K
Water

K
Water

EME T
Biodiversity

EMEERIE
Biodiversity

EMEERME
Biodiversity

EMEERE
Biodiversity

EMEERE
Biodiversity

EELRIER
DMA and Indicators

G4-EN3 #IB AR ELIREFER

G4-EN3 Energy consumption within the organisation
G4-EN4 SN REIRHFEE

G4-EN4 Energy consumption outside of the organisation
G4-EN5 BEREE

G4-ENS5 Energy intensity

G4-EN6 JR A BEIREY H S
G4-EN6 Reduction of energy consumption

G4-EN7 [#IEERMARTSEBEIRT K
G4-EN7 Reductions in energy requirements of products
and services

BT
DMA

G4-EN8 K AR E| 2 B AR BUK &
G4-EN8 Total water withdrawal by source

G4-EN9 FEBUKIM R FE B HKR
G4-EN9 Water sources significantly affected by
withdrawal of water

G4-EN10 KEIRBIK R BRI B D L kEE
G4-EN10 Percentage and total volume of water
recycled and reused

BRI
DMA

G4-EN1T ERFRERFEMAGTEREMZEEERE
b sk AR - PR - TEE S EIRR S E R,
G4-EN11 Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high biodiversity
value outside protected areas

G4—EN12 HEERED - ERRRBEEMSEIET
CHRERERNALEANSHEMENEMbE 2 E

?&%E%H%élﬁ‘iﬁiﬁﬂﬂﬁi%’i%yﬁ HEED
HIE - {5 ERAREAERNBAELE
G4-EN12 Description of significant impacts of activities,
products, and services on biodiversity in protected areas
and areas of high biodiversity value outside protected
areas

G4-EN13 B2 B A RE S B8
G4-EN13 Habitats protected or restored

G4-EN14 RIBWEBER - EREAREMBAEEFEN
PENBRFELENYBEERMER XK RETE
EOFEE-

G4-EN14 Total number of IUCN Red List species and
national conservation list species with habitats in areas
affected by operations, by level of extinction risk

S
TRSRAR Al

xternal
Cross-reference/Comments

Assurance

Mgk — - EELEUR v
Appendix 1 - Key Statistics and Data (P.121)
Mgk — - EZ L EUR v
Appendix 1 - Key Statistics and Data (P.121)
Mg — - EE L EUR v

Appendix 1 - Key Statistics and Data
HNE - BRERE

Chapter 6 - Managing the Environment v
F+—F-<KAR

Chapter 11 - Meeting the Targets
EAE - BHER

Chapter 6 - Managing the Environment v

Misk— - EBHTEIE *121)
Appendix 1 - Key Statistics and Data

BENE - BAFE
Chapter 4 - Governance Approach

ENE - BEER v

Chapter 6 - Managing the Environment @ 920
Et+—=-wREE

Chapter 11 - Meeting the Targets

i — - = BEE R v
Appendix 1 - Key Statistics and Data (P.121)
RERETE v
No significant impact @)
Misgk— - EESEEUR v
Appendix 1 - Key Statistics and Data g

FNE - BRI
Chapter 4 - Governance Approach

FRE - RFER v

Chapter 6 - Managing the Environment (120}
FE+—F-xKAR
Chapter 11 - Meeting the Targets
v
(P.121)

XS - BEER
Chapter 6 - Managing the Environment

RBERNRERE o ﬁz1f’ﬁuﬂ$ﬁﬁ*ﬁﬁ$
HHERE ﬂ&uﬂ%éxéﬂa 15 & K

2. LM?/\ CREFZEFTMEED) W2

R WHRERIEHERARENTE - F v
T/xﬁiF$HE§ImKJ O (P 121)
DSD is committed to environmental

protection. We assess the environmental
implication for all our capital projects during

the planning and design stages in order to

fulfill the requirements of Environmental v
Impact Assessment Ordinance andminimise (P.121)
the impacts to the nature. No mechanism

is in place to measure the size of operation

sites. v

(P-121)
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HEEEERE Specific Standard Disclosures

SRR

EEFE BEEGHRIER SRR External
Material Aspects DMA and Indicators Cross-reference/Comments
Assurance
e B FE - BRI
Emissions DMA Chapter 4 - Governance Approach
£XRE - BHER v
Chapter 6 - Managing the Environment (. 121)
B+—5-RRAE
Chapter 11 - Meeting the Targets
e G4-EN15 BERREREHNE (HiE—) Bier— - = EHmA R v
Emissions G4-EN15 Direct greenhouse gas (GHG) emission  Appendix 1 - Key Statistics and Data ® 121)
(Scope 1) ;
e G4-EN16 EREIEA = REEHINE (=) Miss— - EE2MABUE v
Emissions G4-EN16 Energy indirect GHG emissions (Scope 2) Appendix 1 - Key Statistics and Data (P.121)
e G4-EN17 EfbfIBER =R iEHINE (fik=) fisk— - EEMEABUR v
Emissions G4-EN17 Other indirect GHG emissions (Scope 3) Appendix 1 - Key Statistics and Data (P.121)
BRI G4-EN18 )R EREHEE BRE -RRER v
Emissions G4-EN18 GHG emissions intensity Chapter 6 - Managing the Environment (P.121)
7 35,¢)] G4-EN19 R AR = REBHIHE N2 FERE-REER v
Emissions G4-EN19 Reduction of GHG emissions Chapter 6 - Managing the Environment (P.121)
PR G4-EN20 REVHEFEMME (ODS) BHIHE BN HAEREEASHRAEFIERNY
Emissions G4-EN20 Emissions of ozone-depleting substances & o & E | F M2 E BB P9 F HRRILFF
(0DS) BIREREE RPN B BRI A - SARBL
TRENERE  RATSREUREAERE
EMERTE -
Use of materials with ozone-depleting
substances has been avoided in our offices. v
Considering all our refrigerants and fire (P.121)
extinguishing agents used during replacement
are environmentally friendly models and comply
with the Ozone Layer Protection Ordinance,
as well as the insignificant consumption
amount, we will not report our ozone depleting
substances consumption value.
e G4-EN21 RE/LY) - ALY REMEERENE ERELEEEES  BRBMRBHERAEM
Emissions wE A& FEEYMREMSENRE v
G4-EN21 NOx, SOx, and other significant air  No measurement mechanism is in place as our ®121)
emissions department does not generate significant NOX,
SOx and other significant air emissions.
TR R EEY) ik FE - BRI
Effluents and Waste DMA Chapter 4 - Governance Approach
£1E - BEER v
Chapter 6 - Managing the Environment (P.121)
F+—F-xKAR
Chapter 11 - Meeting the Targets
5K R EEEE ) G4-EN22 KB R A B pREl o WAEHIHUKE  FEE - RBEFENRS
Effluents and Waste G4-EN22 Total water discharge by quality and  Chapter 5 - Our Core Responsibilities
destination N
Bier— - = EHat R
Appendix 1 - Key Statistics and Data
BREBEERBFRAVEE - IBHFHAKER
RITHTREGWERT KGRI - AEA
PHEARE - HPPLAEH L5 KE ORF
EoORBBRMOHEICRHEN) BakK o0
FRERE -
Under the HKSAR Law, all discharged water
is collected by the public sewage system to
treatment plants before discharging into the sea.
The quantity of water discharged in our office
(no other water source discharges through our
drains) is equal to the amount of fresh water
consumed.
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4 EZERE Specific Standard Disclosures

SRR

EESH EEGHRIER HEHRSR/ER External
Material Aspects DMA and Indicators Cross-reference/Comments
Assurance
BB B TR A5 KE IR B2 ST AT -
BESKEREMHENERY) EEMENA
B - AT RE BT A IRREREIKF -
By means of different types of treatment
processes and advances technologies, most
of the pollutants, toxic materials and bacteria
inside the sewage will be removed to a level
meeting the environment standards before
discharge.
JaIK M EEEEY) G4-EN23 BRI R EH EEI D HERDEES Migk— - EEGETEUR v
Effluents and Waste G4-EN23 Total weight of waste by type and disposal ~ Appendix 1 - Key Statistics and Data ®.121)
method
JaIK R EEEY) G4-EN24 BRERRHBIRB LIRS 20131458 - HANMRBREKER - 8FK
Effluents and Waste | G4-EN24 Total number and volume of significant ~ &7424,48937 77K (DRKEMEETKEEE
spills #0.01%) -
In2013/14, a total of 11 significant sewage spills
were reported and the total volume of sewage
spill was 24,489 cubic metres (smaller than 0.01 v
per cent of our annual sewage treated). (P-121)
BAPIZENERER T AHETTE) - R BHIRIRIENE
B o
Corrective actions were taken immediately
without causing any significant environmental
impacts.
J57K M REEEY) G4-EN25 FHEAMIEER - MA By [BERD HMEEEHH (BEEBQLH] W
Effluents and Waste | #9] K&kl ~ 11~ 11~ VIR BB ZEEMNMEZE |1l 11 VIIERESEEYNDE
£ UREFBRINIBE DL We do not transport, import, exported, or treat
G4-EN25 Weight of transported, imported, exported,  waste deemed hazardous under the terms of v
or treated waste deemed hazardous under the the Basel Convention Annex |, II, lll, and VIII. @ 129)
terms of the Basel Convention Annex I, II, lll, and
VIIl, and percentage of transported waste shipped
internationally
JaK R EEEY) G4-EN26 RKFIEREFMFTRZ EHKEREYZHRIE REBREXE
Effluents and Waste | (B{EMIBBERIRE « B KRE No significant impact
G4-EN26 Identity, size, protected status, and v
biodiversity value of water bodies and related habitats (P.121)
significantly affected by the organisation’s discharges
of water and runoff
E B FNE - BIaA#
Transport DMA Chapter 4 - Governance Approach v
ERE-REEE (&2 121)
Chapter 6 - Managing the Environment
& G4-EN30 AHEBLEMERER  HMAEw  FR  F/5-REER
Transport IR B IRBIAEENBEREZE Chapter 6 - Managing the Environment
G4-EN30  Significant environmental impacts of v
transporting products and other goods and materials (. 121)
for the organisation’s operations, and transporting
members of the workforce
L2 RER B & FNE - BEEEEFAE
Occupational Health DMA Chapter 8 - Working with Supply Chain
celSeEy £15 WoRA AT v
Chapter 10 - Caring Our Staff (P 121)
F+—F-TKBAR
Chapter 11 - Meeting the Targets
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¥ EZEHE Specific Standard Disclosures

SERERE

EEFE BEEGHRIEE Hif2R/ae External
Material Aspects DMA and Indicators Cross-reference/Comments
Assurance
BELERERE G4-LAS EIFAMBEERE  TARRAZEZEEMN  1.62%
Occupational Health | EEEMEGBERFRL 25K KRERLEEH I
and Safety Ee 1
G4-LA5 Percentage of total workforce represented in (Rﬁn
formal joint management-worker health and safety
committees that help monitor and advise on occupational
health and safety programs
B RiEE G4-LA6 IZE AR DM TS  BEs  BATE M — - TERFEE
Occupational Health AREREMEEL X - LR TIERRASLT AZ Appendix 1 - Key Statistics and Data v
and Safety G4-LA6 Type of injury and rates of injury, occupational ® 121)
diseases, lost days, and absenteeism, and total number
of work-related fatalities, by region and by gender
BEL2RERE G4-LA7 HEBERBEz AR EAEXRSRBRMNAT BASEERAETEEBREM AR -
Occupational Health | G4-LA7 Workers with high incidence or high risk of —B¥EESKERBRMEE IENANHET -
and Safety diseases related to their occupation There is no apparent occupational disease v
identified, including those in-house staff (P.121)
working at sewage treatment plants and
pumping stations.
BERDREE GA-LA8 BT & EMM TR BHRENL2HE L] v
Occupational Health | G4-LA8 Health and safety topics covered in formal  Nil TR
and Safety agreements with trade unions '
EmKkRBES B FRE - IREEE
Product and Service DMA Chapter 6 - Managing the Environment (P‘1/21)
Labelling i
Em MR IR G4-PR3 ZMIBERFERNERNRBES  ZHER FLE - FEELERE
Product and Service MRS E SR - URARSEREEHAENEE  Chapter 5 - Our Core Responsibilities
Labellin EmMRENE S ot er zman
’ G4-PR3 Type of product and service information BARE - BHER ) :
) A Chapter 6 - Managing the Environment
required by the organisation’s procedures for product
and service information and labeling, and percentage  FHFELKHIE T — 25 BRIRHNE = B 1ZE5 8|
of significant products and service categories subject to  FHFIKIR - LABERIZME M R 5/KEIER
such information requirements FER)REE o
Committed to provide world-class sewage (Pﬁ”
treatment services, we have set a series ;
of strict quality objectives to monitor our
performance.
Uboh - RIBEBOHEATIZIBR AGETEE
RIBFHEE (BEAM) HEFTRFAE ©
In addition, DSD’s capital projects are
subjected to assessment with Building
Environmental Assessment Method (BEAM).
EmERGES G4-PR4 BRERSFEERERAVERRBRBELSME RERRABERNMRGESIRENER
Product and Service HEERR K B FEMEAERI A = 4A 2K R BREMAERR AR
Labelling G4-PR4 Total number of incidents of non-compliance No incidents of non-compliance with v
with regulations and voluntary codes concerning regulations and voluntary codes were (P-121)
product and service information and labeling, by type of  recorded concerning this aspect.
outcomes
Em Kk RIGRE G4-PR5 FERFMBERHER E+—F-TKAR v
Product and Service G4-PR5 Results of surveys measuring customer  Chapter 11 - Meeting the Targets ® 121)
Labelling satisfaction '

AREERRE 2013-14



BB HERRRE 2013-14 BIERE

REBUIFERRERHRE2013-14E ERE

RAEHEARE - CNERLZZERFZETHERRARERERTHOEE - FELREMETKATHS  REER -

A o

1. EHEUTHEEARENRAEZRE :

DRE ZE T RE +5
FRE
Eﬁﬁ%@ﬁﬁ@lﬁﬂ%%' \ n 0 0 O 0O
AR A EEEREMRIBED T/EM AR -
ENRENANDTFERTD ° O O O O
EMWMENERREA - O O O O
EMREREEISH - O O O O
EMNHRENBEGREFTHLHIEE - O O O 0
EMNRENREIES - O O O O
ENRESNHERZE - O O O O
EMHER LGN REBHRH o O O O O
2. FHEZRMNITFEZRRRS2013-4RIEFERRERR ¢
BE R GE RiE
g MAHERMNAIFERRRE ? O O O O
e nmTERMOATFEERRERR ? O O O O

3. BHRMNBEEUTB-ATERHNENRRER? 4. BRBEMANBEEATH - ERENERZER?

O & O &5

O = O g

O RE O RE

O &A O %A

O Hfth - Fe O Hfth - FEeH
5. BEBHMNBEEUTH—FEHEHEEZER? (TEESZHK—E)

O &K

O #=

O 3]®IK

O &%

O Hfth - FA

6. BRABEFRRENREEEMBPLAR ?

ARAERERRE 2013-14

145



146 | RIEBOHFEERBRE 201314 B EXRK

7. ERMBBCRBEUHERRRENEM? 8. HMEFIIZR:
RBEBWAE
REZRRNED)
EVNC7:3)

B

B

HAth - 5B5EAR

a
O
|
a
O
(|

9. REBRTHIWELR ? 10. BEAFERERUERRMPWNRE,/ G2
B ERP a2
FERY  AGER / ER / EE g

JETUR M R A [ 4R 48

BT R

BIRE

e

REEET

B

NBAL

Hith » 3T EH

* EP B A EMmR

O
[
o
19

OoooooooOoaa

1. £ ARCEEARMRRNME/ BN FRECHBEER
%
SEETE -
B -

44 Sl
I 1 EEE% y

FERUTREREBEZNRBAREE

B : enquiry@dsd.gov.hk

85 : 2827 8605

AL BEBEFELHE S RFRERE 4342

ZHENBEEESR |

BEABRREEH
1. WEERNEN
REARRENEAARY - AEEHBARMEARIT RBIGH RENHT - MEMTHEARES  REREHBAAZA -
2. EREXNER
ATHITERME K - PERFRAMBEOBABN LR MBITRAR BT - U R A -
3. HRMEAEHR

BREBAER (L) GOISE18R22FARMKRIEARE  REABRSHEREEBEAEH - MNEHEMNSEEHZEHERR - RBIRERFRA
PR EANERAOBIA o

4. =TH
ERTHRSRAMKENEAALY  2EEMURIE - BHEASHEREEE (B5F © 2594 7140/ i BBEFE T ESREABI3BERBELE
BR4E) -

AREERRE 2013-14



Feedback on DSD Sustainability Report 2013-14 | 147

Feedback on DSD Sustainability Report 2013-14

Thank you for reading our report. Your comments and suggestions are important for helping us improve our sustainability performance
and reporting. Please take a few minutes to give us your views by completing the following feedback form. Thank you.

1. Please indicate whether you agree or disagree with the following statements:

Strongly Agree Disagree Strongly
agree disagree
The report provides a clear understanding of our works and
. o O | O O
services as well as sustainability strategy and performance.
The content of the report is balanced and adequate. ] ([ O (|
The information of the report is useful. O (I O O
The structure of the report is clear. U (I O O
The proportion of graphics and text is appropriate. O (I O (|
The design of the report is decent. O (I O O
The report is easy to read and navigate. (I (I U (|
The report enables you to understand more about DSD. O O O O

2. Please rate our Sustainability Report 2013-14 and sustainability performance:

Excellent Good Fair Poor
How would you rate our Sustainability Report? ] (| O O
How would you rate our sustainability performance? | (] O (]

3. Which aspect of the report did you find most interesting? 4. Which aspect of the report did you find most useful?

[J Economic [J Economic

O Social O Social

[J Environmental [ Environmental

[ Governance [J Governance

[1 Other(s), please specify L] Other(s), please specify

5. Which aspect(s) of the report would you like to have more information?
[ Economic
] Social
L1 Environmental
[0 Governance
(1 Other(s), please specify

6. Are there any other topics that you would like to see in our future reports?

Sustainability Report 2013-14
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7. Where do you learn about the DSD Sustainability Report? 8. Other suggestions or opinions:

(] DSD website
DSD activities
Family & friends
Media

Schools

OooQgo

Other(s), please specify

9. Which of the following best describes you? 10. Would you like to receive our reports / information in

Government Department the future?
Consultant/ Contractor / Supplier / Construction Industry* (] Yes
Non-governmental Organisation L] No
Academic Sector

Green Group

Media

Staff of DSD

Students

General Public

Ooooooogoogao

Other, please specify

* Please delete as appropriate.

11. If you would like to receive future reports / information from us, please provide your contacts:

Name :

Name of Organization :

Email :

Telephone Number :

Please return the completed questionnaire to DSD by the following methods:

Email: enquiry@dsd.gov.hk

Fax: 2827 8605

Mailing address: 43/F, Revenue Tower, 5 Gloucester Road, Wan Chai, Hong Kong

Thank you.

Personal Data Collection Statement

1. Purpose of Collection
The personal data provided by means of this form will only be used for conducting and publishing statistical and data analysis, managing your opinions and
suggestions, and distributing information of Drainage Services Department.

2. Classes of Transferees
The personal data you provide by means of this form may be disclosed to other government bureaux and departments and other organizations for the purposes
mentioned in paragraph 1 above.

3. Access to Personal Data
You have a right of access and correction with respect to personal data as provided in sections 18 and 22 and Principle 6 of Schedule 1 of the Personal Data (Privacy)
Ordinance. Your right of access includes the right to obtain a copy of your personal data provided in this form subject to payment of a fee.

4. Enquiries
For enquiries concerning the personal data collected by means of this form, including the making of access and corrections, please contact our Community Relations
Officer (Tel: 2594 7140/ Address: Public Relations Unit, Drainage Services Department 43/F, Revenue Tower, 5 Gloucester Road, Wanchai, Hong Kong)
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The full version of the report with appendices can be downloaded at the following link:
http:/Awww.dsd.gov.hk/TC/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.html (£ & 3 i)
http://www.dsd.gov.hk/SC/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.htm! (& & 71 S iR)
http://www.dsd.gov.hk/EN/Publicity_and_Publications/Publicity/DSD_Sustainability_Reports/index.html (English Version)

BRIE & Service Enquiries

RI5EVR Drainage Hotline: 2300 1110

P58 IR15E 4 Sewage Charges Customer Services Enquiries: 2834 9432
—f% &7 General Enquiries: 2877 0660

BEHHE Email Address: enquiry@dsd.gov.hk

REEMERE - 2014512 A HR
Copyright Drainage Services Department, published in December 2014
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