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Hand-in-hand with the Communi

NAEERBENT 2 EHEBRIBER o As a communication link between DSD and the community, the Public Relations
ZAaFEETY - BRE - 2EFMEME  Unit aims to promote public understanding of flood prevention and sewage
B HERARH NG KEENR  treatment through publications, television, visits and other media, and to seek the

o WERAPIFAFLOTIE - community support for our works.
SRS KEERIE Visit to Sewage Treatment Facilities

BIECOTRAR - 282 - Bt FIE
B AE B2 N SMMN - PH - K
I TURARIFMES) E 25 7KEE IR - #E
BT R 5K IRA A B - I
4D i (RFE VS S AN o A RS Shatin, Tai Po, Yuen Long and Stanley. In the past year, we received over 11,000

IKERIR BRI A ZHEB3E 11,000 A © visitors to our STWs.

To raise the public’s interest and awareness of the departments’s effort in sewage
treatment, we welcome the public, schools, publishers and other related

organizations to visit our major sewage treatment works at Stonecutters Island,
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HAI 20033 A1 22 BESHMN  An Open Day was held on 1-2 March 2003 at the Stonecutters Island Sewage
VERKEEIERRE TR E - HAfE8,300  Treatment Works. Over 8,300 people visited our first chemically enhanced primary
AZBT2EEECERY—RTK  geatment plant. Most of the visitors found the visit informative and valuable.
BRIZMR - KBHL2BEHLRBERS
BoMEEER  HEEHE -

. [ I'.
i \

A

EEZE2REEHRE Site Tour with District Councillors

FE2003F3 A& 4 AHME - B9 In March and April 2003, we invited the Northern District Councillors and Yuen Long
tEEESMITHAEREZEZEH  District Coundillors to visit our flood prevention project sites in NWNT and NNT.
S AL AL E BT L T2 AR o

These visits helped to establish good relationships with the councillors and promoted
BL2BEHEMRMERZEEREYR
SRR - MR PIE TRRARZBM IE -

their understanding of the department’s work.




BREREE

DB EERERA B R E RN
PIRBE - RBTRFLESN B
BHEEMhEN2EEE AP ITF%
HFEe  RERWEFIEBEMED
FLR  XRBR - BESIEEZH
INEE  NBAESRTHERENE
SEMFER - AEEMNTRAMHE

B o
15N

B fE 1 REH R IREF

RERIBEFAZ—  HIECLE AR
HEFHLENRGEREEH  BR
IR o WM GBI RSN
ERKENGKENRT - ETER
ERALE  WETMRMWER - HME
BITHEEE B1% 24 /NEF AT B) 5 (@
RRAEAGERIKRIR - B8 99% EF A
T o fE20024F - HMIABEE2 1214
TaF AB 4G - IR 93 % MIRER
ARTEHBRMORE R ME - B8
D ETHIHR T D RMERIEER © A
EHHFREERMKDBITETR
B AR 75 A o

RE

f£2002 Z 03 FE * HMBLRERIR
EAMEEERREESE - LHEERM
fE55/KBEIR AP AL S E R LI - 5Lk
EEA BRE T REPATIRE A
WEH -

E/E R Hand-in-hand with the Community

Communication with the Media

The Public Relations Unit maintains regular and close contacts with media reporters
and editors through annual meet-the-media briefing, press briefings and technical
visits. Occasionally, lunch meetings will be held to discuss with media reporters
hot topics and recent developments about the department. For issues of wide
interests, like flooding, the unit arranges press conferences or issues press releases

to inform the media and the public.

Response to Public Enquiries or Complaints

As one of the Government’s work departments, DSD welcomes enquiries, comments
or complaints from the public on the work or services provided by the department.
We carried out customer feedback surveys to collect the public’s views on the
service of clearing blocked drains and sewers after receiving the complaints. We
achieved our pledge to respond to 99% of the calls for services within 24 hours. In
2002, we also contacted 2,121 complainants after cleaning the blockages. Over
93% were satisfied with the services of DSD with an overall rating being very
good or satisfactory. Both figures achieved the performance targets in our

Performance Pledge.

Exhibitions

In 2002/03, we joined the Environmental Protection Festival and the Outstanding
Customer Service Award Exhibition to promote our works on sewage treatment
and flood prevention. These activities helped to enhance the public’s awareness

of flood prevention and environmental protection.
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REENE

KREREE 2003 F8 ARREHRA—
o ERAAFERAEFENREST
RAILRASGHEBRRAENRHNE
Ko RERIH BT HETERT
& - M7 ERE AR ARER
mRATEHOR -

DSD’s Homepage

The DSD’s Homepage was revamped in August 2003. The user-friendly website
serves as an important channel for public to obtain the latest information of DSD.
People can download most of our publications from the website, and know about

our services provided to the public.
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Audio-Visual Publicity

Audio-visual technology provides an effective communication means. Therefore,
DSD produced 3 different VCDs which introduce our works on flood prevention,

sewage treatment and the Harbour Area Treatment Scheme for free distribution.

Apart from this, a new Announcement of Public Interest “Stay Away from
Watercourses” was produced and broadcast in this summer in order to raise the

public awareness of the flood risks in watercourses.
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Publications

Aside from our Annual Reports, the department has also published different kinds
of leaflets, fact sheets and publications such as the Stormwater Drainage Manual
and Sewerage Manuals in order to serve different purposes. A new flooding
pamphlet for property management offices in urban areas was published this year.
New edition of “Flooding in rural areas” leaflet and “Flood -warning Alarm System”

pamphlet were also issued before the rainy season.




